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Digital Technologies for Construction and Renovation

Topic 1. Smart Construction Sites: Applying loT and
Sensors in Building Processes

Learning Objectives, Outcomes & Glossary

Learning Objectives

This section introduces the core loT concepts and explains the practical benefits for small and medium-sized
enterprises (SMEs). loT on a construction site can be understood through a four-layer architecture. For SMEs,
lIoT delivers practical improvements rather than novelty, and adoption does not need to be expensive or
complex.

Learning Outcomes

Explain the four-layer loT architecture used on construction sites.

Differentiate sensor categories and match them to safety, quality, and resource risks.
Trace data from sensor to gateway, cloud, and dashboard alert.

Demonstrate how digital twins and BIM map live sensor feeds for facility management.
Apply the RINNO case study to interpret evidence and outcomes.

Address ethics and security needs in worker-centered deployments.

Use ROI reasoning to justify SME adoption and scaling.

v V. vV VvV VvV VvV V

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 6

PROJECT no. 2024-1-IT01-KA220-VET-000249119



ET4D - Course 1: Topic 1: loT and Sensors

Digital Technologies for Construction and Renovation

Glossary

IEQ Indoor Environmental Quality, covering CO2, humidity, temperature, and air
quality conditions.

loT A network of connected sensors and devices that collect and share data.

BIM Building Information Modeling: a data-rich 3D model of a facility.

Digital twin A live BIM model synchronized with sensor data and operational status.

LoRaWAN Low-power wide-area network for long range and low data rates.

NB-loT Cellular low-power connectivity designed for deep indoor coverage.

Gateway Edge device that aggregates sensor signals and forwards data to the cloud.

Geofence Virtual boundary that triggers alerts when crossed.

PPE Personal protective equipment enhanced with sensors or connectivity.

Edge computing Processing data close to the sensor to reduce latency and bandwidth.

ROI Return on investment: value gained compared to cost.

Concrete maturity The relationship between temperature, time, and strength gain.

Actuator A device that performs a physical action based on sensor data.

Starter kit Gateway, small sensor set, and a preconfigured dashboard for quick pilots.

RFID (Radio- Technology that uses electromagnetic fields to identify and track tags attached

Frequency to objects.

Identification)

RINNO An EU-funded Horizon 2020 renovation project focused on deep energy
renovation of residential buildings across Europe.

SME (Small and A company with fewer than 250 employees, as defined by the European

Medium-sized Commission.

Enterprise)
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1. Introduction to the Topic 1

The integration of the Internet of Things (loT) serves as a critical bridge between the physical realities of a
construction site and the digital oversight required for modern project management. While traditional methods
rely on static plans and intermittent manual reporting, loT transforms these processes by providing a dynamic,
real-time reflection of actual site conditions, effectively turning a "blind" operation into a transparent, data-driven
environment.

This module explores how a four-layer architecture comprising sensing, network, data processing, and
application layers enables Small and Medium-sized Enterprises (SMEs) to move beyond novelty and achieve
measurable improvements in safety, resource tracking, and quality control. By deploying ruggedized sensors to
monitor everything from concrete maturity and structural health to worker fatigue and environmental compliance,
firms can reduce the uncertainty that typically leads to costly rework and schedule delays.

As demonstrated in the RINNO case study, the value of 10T lies in its ability to diagnose hidden risks early,
protect the workforce through automated alerts, and provide verifiable proof of performance. Ultimately, this
module outlines a practical, "start small" strategy where SMEs can adopt cost-effective starter kits and scale
their digital capabilities based on a clear Return on Investment (ROI), ensuring that the transition to a "smart"
site is both manageable and economically sustainable.

A\ WHY IT MATTERS: loT turns a static BIM model into a living, real-time digital twin of the construction site.

| FOR SMEs: Adoption does not require automating the entire site. A single, well-chosen pilot can deliver
measurable ROI within weeks.

2. Overview of loT Concepts

2.1 Fundamental loT Concepts for Construction

IoT on a construction site can be understood through a four-layer architecture. Each layer plays a distinct role,
from sensing on the ground to decision-making in the office. Figure 1 provides a visual overview of how these
layers interact to create a "brain" for the construction site.
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Figure 1: The four-layer loT architecture, transitioning from physical sensing to digital application.
Source: Author's own illustration, created using Al image generation (PaperBanana).

2.1.1 The Sensing Layer (The Nerves)

The sensing layer includes the physical devices that capture real-world conditions. These devices are typically
mounted on equipment, worn by workers, or embedded into materials. They measure parameters such as
temperature, humidity, vibration, position, motion, and load.

Environmental sensors: temperature, humidity, dust, and noise for compliance and comfort monitoring.
Equipment sensors: vibration, engine temperature, fuel level, and load on cranes or excavators.

Worker wearables: heart rate, fatigue indicators, motion tracking, and fall detection in helmets or vests.
Material sensors: embedded concrete sensors that track curing temperature and strength development.
Actuators: devices that perform actions based on data, such as triggering alarms, shutting down equipment,
or opening vents.

In construction, sensors must be rugged, accurate, and designed for harsh environments. Battery life,
calibration, and mounting location are critical design choices because they directly affect reliability and data
quality.

2.1.2 The Network Layer (The Signal)

The network layer transports data from sensors to processing systems. Construction sites often have large,
changing layouts and limited fixed infrastructure, so wireless technologies are common.

Wi-Fi: high bandwidth, good for site offices and temporary site cabins, but limited range outdoors.
Bluetooth and BLE: short range, low power, ideal for indoor positioning or wearables.

LPWAN (e.g., LoRaWAN): long range, low power, good for large outdoor sites and sparse sensor networks.
Cellular (4G/5G): wide coverage and high bandwidth, but higher operating cost.

Mesh networks: sensors relay data through each other to extend coverage in complex layouts.
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Network choice depends on site size, power availability, data volume, and budget. A hybrid approach is
common, such as LoRaWAN for low-data sensors and Wi-Fi for high-data equipment monitoring.

2.1.3 The Data Processing Layer (The Brain)

This layer collects, filters, and analyzes data. Raw sensor data is noisy and continuous, so processing is needed
to detect meaningful patterns. There are two common approaches.

Cloud computing: data is sent to cloud servers for storage, analytics, and integration with planning tools.
Edge computing: data is processed locally on the device or a nearby gateway to reduce latency and
bandwidth usage.

Edge processing is valuable for time-sensitive safety alerts, while cloud analytics are useful for long-term trend
analysis, reporting, and planning. A combined edge-cloud setup is typical in construction.

2.1.4 The Application Layer (The Interface)

The application layer presents data to users and other systems. This can include dashboards, mobile alerts,
and real-time updates inside a Building Information Model (BIM). The goal is to deliver actionable information,
not just raw data.

Dashboards: display live equipment status, worker location, and site conditions.

Alerts: SMS or app notifications for hazards, equipment faults, or schedule risks.

BIM integration: overlays real-time sensor data on digital models for visual decision-making.
Reports: automated daily logs and compliance documentation for audits.

A well-designed interface emphasizes clarity and prioritization, ensuring site managers can act quickly without
being overwhelmed by data volume.

2.2 Core Benefits for Construction Sites

For SMEs, loT delivers practical improvements rather than novelty. The most important benefits align with
common construction pain points: safety, tracking, quality control, and efficiency.

2.2.1 Enhanced Safety (Top Priority)

Safety is the most critical driver for loT adoption. loT enables continuous monitoring and rapid alerts, which
reduces incidents and improves compliance.

Digital geofencing: virtual safety zones around hazardous areas; workers receive alerts when entering
restricted zones.

Wearable monitoring: smart helmets or vests can detect falls, fatigue, or abnormal vitals and immediately
notify supervisors.

Proximity alerts: sensors on heavy machinery warn both operators and nearby pedestrians to prevent
collisions.

Environmental monitoring: dust, gas, or noise sensors can trigger alarms before conditions become unsafe.

The key outcome is faster response time and reduced reliance on manual supervision. This is especially useful
on busy or multi-contractor sites where visibility is limited.
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2.2.2 Real-Time Resource and Asset Tracking

Construction sites often lose time and money because tools, materials, and equipment are misplaced or
underutilized. loT enables real-time tracking and usage monitoring.

GPS and RFID tracking: locate high-value assets such as generators, excavators, or material pallets.
Inventory visibility: know what materials are on-site and where they are stored.

Utilization monitoring: distinguish between engine-on time and productive use to reduce rental waste.
Theft prevention: motion or location alerts when assets move outside approved zones.

These capabilities give SMEs stronger control over cash flow and reduce costly delays caused by missing
resources.

2.2.3 Quality Control and Structural Health
lIoT improves quality by enabling hidden, continuous monitoring that traditional inspection cannot achieve.

Concrete curing sensors: measure internal temperature and strength development to optimize formwork
removal timing.

Structural health sensors: track vibration, tilt, or strain in temporary structures such as scaffolding.
Environmental consistency: monitor humidity and temperature for finishes that require strict conditions (e.g.,
coatings).

By using real-time data, project teams reduce rework and avoid premature or unsafe next-phase activities.

2.2.4 Operational Efficiency and Cost Reduction

loT automates routine data collection and enables predictive insights, which improves productivity and lowers
cost.

Automated reporting: sensor logs replace manual daily reports, saving supervisory time.

Preventive maintenance: vibration or temperature anomalies predict equipment failure before breakdown.
Schedule optimization: real-time progress updates reveal delays early, allowing reallocation of labor or
equipment.

Energy management: monitor fuel consumption and idle time to cut waste.

These gains are particularly valuable for SMEs with lean teams and limited tolerance for downtime.

2.3 Why This Matters for the Smart Transition

IoT is the bridge between the physical site and the digital world. Without 10T, a digital model such as BIM is
static and only describes the planned state. With IoT, the model becomes dynamic and reflects actual site
conditions in real time. This transparency reduces uncertainty and improves trust in data-driven decisions.
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2.4 Key Takeaway for SMEs

Adopting loT does not require automating the entire site from day one. A practical approach is to start with a
single high-value use case and scale based on measurable return on investment (ROI).

Start small: for example, track high-value tools or monitor concrete curing on a single project.
Measure ROI: compare reduced downtime, fewer losses, or faster schedules against the system cost.
Scale gradually: expand to more equipment, materials, or safety features as benefits become clear.
Integrate with existing workflows: ensure site teams can easily access and act on the data.

3. Types of Sensors: The Senses of a Smart Site

Sensors are the senses of a smart construction site. They turn real-world conditions into measurable data so
site teams can make quick, informed decisions. This section explains the main sensor categories used in
construction and why each one matters, using simple examples that connect directly to everyday site work.

3.1 Environmental Sensors: Monitoring the Surrounding Conditions

Environmental sensors track the physical conditions around the site. They help protect worker health and ensure
the project stays within local regulations. Figure 2 illustrates a typical deployment of these sensors and how
they trigger automated responses to maintain compliance.

Smart Site Sensor Deployment
= | Worker Areas
@ Dust Sensor !
Air Qualit - Weath
Demolition S:ns:? v Eerimeter 81:;0: i
Noise Sensor
b Equipment Zone A
Live Monitoring Dashboard Compliance Threshold Scale Automated Control Response
PM2.5:12ug/m*® | PM10:25 pg/m® _ @ Water mist activation
Noise: 85 dB CO,: 450 ° Equi educti
oise: ° C0;:450ppm ¢ ol Warnig b lﬂl quipment speed reduction
' Gl CE S . ogo Increased air exchange
Caution —
/\/\/_\/\_—— Monitor O Auto-halt at critical levels
oh 6h 12h 18h 24h
i (Exceedance o confim |-+ Actvate |-+ Monitor ]
Status: 3/4 Within Limits Within Regulatory Limits
Daily Reports \ Incident Records | Audit Trail & am_f;:;cﬁvs‘:if;'ﬁi“ S
Result: Protected health, early intervention, 15-20% productivity improvement.

Figure 2: Smart site sensor deployment showing the cycle from live monitoring to automated control
response.
Source: Author's own illustration, created using Al image generation (PaperBanana).
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Dust and Air Quality Sensors (Particulate Matter)

Construction activities such as cutting, drilling, and demolition release fine dust particles, including silica. These
particles are hazardous when inhaled over time. Dust sensors measure the concentration of particulate matter
in the air and report it in real time.

Why it matters: When dust levels exceed safe thresholds, the system can alert supervisors or automatically
activate water misters to reduce airborne particles. This protects workers and reduces the risk of regulatory
violations.

Noise Sensors (Decibel Meters)

Noise sensors measure sound levels produced by heavy machinery, cutting tools, and vehicle traffic. On busy
sites, noise can exceed safe limits quickly, especially in confined or reflective areas.

Why it matters: The system can warn workers when hearing protection is required and can help managers
demonstrate compliance with local noise ordinances.

Temperature and Humidity Sensors

These sensors track ambient weather conditions that affect both people and materials. Heat and humidity can
change how fast concrete cures, how paint dries, and how safely workers can perform physical tasks.

Why it matters: High temperatures increase the risk of heat stress, while high humidity can cause coatings or
finishes to cure improperly. Early alerts allow the team to adjust schedules, increase breaks, or change
materials.

3.2 Structural Health Sensors: Monitoring the Building Itself

Structural health sensors measure how the building and temporary structures behave under load. Unlike visual
inspections that happen occasionally, these sensors provide continuous data, often from inside materials or
hard-to-reach areas.

lllustrative placement: a concrete maturity sensor is embedded in the slab with a temperature probe and a small
data logger, enabling strength gain tracking without coring samples.

Concrete Maturity Sensors (Thermal Sensors)

Concrete maturity sensors are small wireless probes embedded in wet concrete. They measure internal
temperature and time, which together indicate how much strength the concrete has gained. Figure 3
demonstrates the three-stage process of maturity monitoring and the resulting economic impact. The term
maturity refers to the relationship between temperature, time, and strength gain, often calculated using the
following formula:

M= (T-T0)At

Why it matters: Instead of waiting a fixed number of days to remove formwork, the sensor shows the exact
moment the concrete reaches the target strength. This can shorten schedules while maintaining safety.
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* The star symbol in stage 3 indicates the target strength threshold that triggers a formwork removal
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Figure 3: The lifecycle of concrete maturity monitoring, from embedded sensors to
application-layer decision support. Source: Author's own illustration, created using Al
image generation (PaperBanana).

Strain and Tilt Sensors
Strain sensors measure how much a beam or structural element bends under load. Tilt sensors measure if a
wall, column, or scaffold is leaning out of its intended position.

Why it matters: These sensors are critical for deep excavations, temporary structures, or renovation projects
near older buildings. Even a few millimeters of movement can signal a serious risk.

Vibration Sensors
Vibration sensors measure shaking caused by activities such as piling, drilling, and heavy vehicle movement.
They help quantify how much energy is being transmitted into the ground or nearby structures.

Why it matters: Excessive vibration can damage neighboring buildings or underground utilities. Monitoring
keeps the project within legal limits and reduces liability risks for SMEs.

3.3 Energy and Resource Monitoring: Reducing Waste
Energy and resource sensors track how much electricity, water, and fuel the site consumes. They act like an
accounting system for site resources and help identify waste quickly.

Smart Meters and Current Transmitters
Smart meters and current transmitters clip onto electrical cables or connect to distribution panels. They measure
how much power specific areas or equipment draw.

Why it matters: The data exposes so-called vampire loads, such as equipment left running overnight. This helps
reduce energy costs without reducing productivity.
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Flow Sensors

Flow sensors are installed on water pipes or hoses to measure how much water is moving through the system.

Why it matters: A sudden increase in flow can signal a leak or burst pipe. Early detection prevents water
damage, limits downtime, and avoids large utility bills.

Fuel Level Sensors

Fuel level sensors are placed in on-site fuel tanks or in heavy equipment. They measure remaining fuel in real

time and can report rapid drops.

Why it matters: They prevent unexpected shutdowns caused by empty tanks and help detect fuel theft. This
ensures critical equipment stays operational when needed.

3.4 Safety Sensors and Smart PPE: Protecting the Workforce

Safety sensors and smart personal protective equipment (PPE) are the most critical 10T tools on site. They
extend traditional safety gear with electronics that detect risk and trigger alerts immediately. Figure 4 shows
how a connected worker integrates into a hazard detection zone for a significant reductions in safety incidents.

N

\ & R A
‘( Connected Worker \ Hazard Detection Zone Monitoring & Response
i s e N
(('3 ‘ : Restricted Area ‘: % Supervisor Dashboard
HR: 82 bpm : i 2 Response Protocol
Smart 1 : @ Confirm Alert (]
Helmet Status: Active 1 ﬂ 1 Dispatch Team @&
! 1
H ) 1 . Secure Area (]
1 1 Secure Perimeter &
L S e e 7 Dust Confirm Workers &
(@)
Safety m Urgent:
Vest i A Restricted Zone Entry Supervisor Alert
\
Q M Warning:
Trans& [ High Dust Levels ] @ Worker Feedback
Smart Device
Boots ‘ Caution: @ Auto-Shutdown
| Fatigue Warning
Avg Response: <30s
A - e W
Baseline: Manual Supervision 75% Reduction in Proposed: Automated Monitoring
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Note: The numerical values shown in the illustration are hypothetical and used for explanatory purposes

only.

Figure 4: The interaction between a connected worker, hazard detection zones, and supervisor monitoring.
Source: Author's own illustration, created using Al image generation (PaperBanana).
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Smart Helmets (Accelerometers)

Smart helmets use accelerometers to detect sudden changes in speed or direction. These signals can indicate
a fall or impact.

Feature: Fall detection. When a fall is detected, the helmet sends an emergency alert with the worker location
to the supervisor. These speeds up response time in critical situations.

Connected Safety Vests (RFID or Bluetooth)
Connected vests include RFID or Bluetooth tags that communicate with site beacons or equipment sensors.

Feature: Proximity alerts. If a worker enters a no-go zone or gets too close to moving equipment, the vest
vibrates or beeps to warn them. This reduces collision risk.

Smart Boots (Pressure Sensors)
Smart boots may include pressure sensors that measure weight distribution and movement.

Why it matters: Abnormal pressure patterns can indicate that a worker is carrying loads that are too heavy or
has been motionless for too long, which may signal a medical issue.

Wearable Gas Detectors

Wearable gas detectors clip to clothing and continuously sample the air for hazardous gases such as carbon
monoxide or explosive vapors. These are essential in confined spaces like basements, tunnels, or manholes.

Why it matters: Early detection prevents serious injury or fatalities. Alerts allow crews to evacuate or ventilate
before conditions become dangerous.

4. Data Collection and Real-Time Monitoring Systems

For many SMEs, the biggest challenge is not buying a sensor. It is turning sensor readings into clear, usable
information on a screen. This process is called data integration. A good monitoring system connects sensors,
networks, and dashboards so that site teams can see problems early and act quickly.

4.1 The Communication Bridge (Signal to Data)

Between sensing and monitoring, raw signals are conditioned, packaged, and transmitted as digital data packets
that dashboards can interpret.

Signal conditioning: filters remove noise and calibrate the raw sensor output so readings are stable and
comparable.

Packetization: measurements are timestamped and formatted into small packets that carry sensor ID,
location, and unit.

Transmission: gateways forward packets to cloud services or local dashboards using LoRaWAN, NB-IoT,
Wi-Fi, or wired links.

Validation: edge logic checks for outliers so false alarms do not overwhelm the crew.
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4.2 The Journey of a Data Point (Step-by-Step)

To understand real-time monitoring, follow the path of one data point, such as a high-heat alert from an
embedded concrete sensor.

Capture (The Sensor): The embedded probe measures temperature inside the concrete.

Transmission (The Gateway): The sensor sends a short-range signal (Bluetooth or LoRaWAN) to a gateway
on site.

Ingestion (The Cloud): The gateway forwards the data through Wi-Fi or 4G/5G to a secure cloud server.
Visualization (The Dashboard): The reading appears as a colored alert or a trend graph on the manager
device.

Each step must work reliably, or critical alerts will be delayed. This is why rugged equipment and stable
connectivity matter on construction sites.

4.3 Key Components of Monitoring Systems

The Gateway (The Site Hub)
Standard home Wi-Fi is not enough for a large, changing site. A gateway is a rugged, weather-proof box that
collects data from many sensors and sends it to the cloud.

Why it is important: The gateway can communicate with hundreds of devices at once and store data temporarily
if the internet drops. This buffering ensures no safety or quality data is lost.

Real-Time Dashboards (The Control Room)
Dashboards are the main interface for site teams. For SMEs, the best dashboards are simple and visual, often

using a traffic-light system.

Green: Conditions are within safe and legal limits.
Yellow: A threshold is approaching, such as concrete reaching 90 percent of target strength.
Red: Immediate action is required, such as a worker fall or a water leak.

A clear dashboard reduces confusion and ensures the right person responds quickly.

Edge Computing (Processing at the Source)
Edge computing means the device or gateway analyzes data locally before sending it to the cloud. This reduces
bandwidth usage and improves response time.

Example: A safety camera uses Al to detect whether a worker is wearing a helmet. It only sends an alert when
a violation occurs instead of uploading hours of video.

4.4 Real-Time Decision Making: Why Instant Matters

Real-time monitoring turns data into fast decisions. This is the difference between smart construction and
traditional reporting.

Predictive maintenance: If a crane motor vibrates more than normal, the system alerts maintenance before
a failure.
Dynamic scheduling: If heavy rain starts, the system can delay concrete deliveries to prevent waste.
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Safe zone geofencing: When a worker enters a crane swing radius, a wearable receives the boundary
signal, vibrates immediately, and notifies the supervisor.
Automated compliance: Noise and dust reports can be generated automatically for regulators or clients.

These actions reduce downtime, prevent rework, and protect both workers and budgets.

4.5 The Digital Twin Connection (Brief Intro)

In advanced projects, real-time data is connected to a digital twin, a 3D BIM model that updates as conditions
change. loT devices stream readings that are pinned to BIM spaces, so a facility manager can see where risks
are happening, not just that they exist.

Example: A concrete maturity sensor mapped to Level 2 shows 68 percent strength, while a vibration sensor in
the service core exceeds threshold. The model highlights both locations for rapid inspection.

Facility management action: delay formwork removal, inspect adjacent walls, and adjust HVAC setpoints based
on the live feed. By connecting live loT data to the BIM model, facility managers gain a real-time spatial view of
site risks and conditions. This integration reduces manual checks, supports faster decisions, and improves
handover because the owner receives a living model, not a static drawing.

5. Case Study: RINNO Renovation Project

5.1 Project Context

Location: Multiple sites in Europe, including Denmark, Poland, and Greece.

Building type: Older residential apartments with mixed construction methods and legacy systems.
Challenge: Deep renovation of aging buildings with unknown conditions in walls, foundations, and services.
Goal: Reduce renovation time by about 30 percent and significantly cut energy costs.

Renovating older buildings is riskier than new construction because many issues are hidden. Moisture, weak
structural elements, and inefficient heating systems often only become visible after work begins. loT was used
to make these issues visible earlier and to guide safer decisions during demolition and retrofit.

5.2 How loT Sensors Supported the Renovation

Phase 1: The Detective Phase (Environmental and IEQ Sensors)

Before construction started, the team installed Indoor Environmental Quality (IEQ) sensors in selected
apartments for several weeks. These sensors captured baseline conditions so the renovation plan could target
root causes, not just surface symptoms.

What was measured: CO2 concentration, humidity, and temperature.
Key finding: Corner apartments showed humidity above 70 percent for long periods, indicating moisture
build-up.
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Diagnosis: The data suggested a failure in the external insulation system rather than only internal
condensation.

Outcome: Instead of patching interior walls, the SME corrected the external insulation and ventilation path.
This prevented mold from returning after the renovation and protected finishes such as new paint and
gypsum boards.

Phase 2: The Safety Guardian Phase (Structural and Vibration Sensors)

During demolition and structural work, vibration and tilt sensors were placed on load-bearing walls and fragile
areas. This allowed the team to detect unsafe movement immediately.

Incident: A vibration sensor triggered a red alert during removal of old flooring.

Action: Work was stopped, and a site inspection was launched immediately.

Discovery: The vibration was loosening an old chimney stack not shown on the original building plans.
Outcome: Early detection prevented a possible collapse, avoided worker injury, and reduced structural
repair costs. For an SME, this also meant avoiding delays, claims, and reputational damage.

Phase 3: The Accountant Phase (Energy Monitoring)

To prove the renovation impact, smart energy meters tracked electricity and heating consumption before and
after the retrofit. This created evidence-based reporting for the building owner.

Before vs. after reporting: The loT dashboard showed a significant drop in wasted energy.

Measured outcome: loT-enabled energy monitoring confirmed a reduction of electricity cost by at least 30
percent after upgrades to insulation and HVAC control, while also supporting a time reduction of
approximately 40 percent compared to typical renovation approaches (RINNO Project).

Client value: The SME could offer a performance guarantee supported by data.

Outcome: The data helped the SME demonstrate real savings, win client trust, and compete for additional
projects.

5.3 Key Lessons for SMEs

Start with diagnosis: Baseline data exposes root causes before work begins.

Protect workers with live alerts: Structural sensors reduce risk during demolition.

Use proof, not promises: Energy data builds credibility and supports performance guarantees.
Align loT with project stages: Different sensors add value at different phases of the renovation.

This case shows that |oT is not just for large contractors. When used in targeted phases, it helps SMEs deliver
safer renovations, reduce rework, and document measurable results.
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6. Practical Steps for SMEs to Adopt Basic Sensor Technologies

Adopting loT does not need to be expensive or complex. The most successful SMEs start with a small pilot,
prove value quickly, and expand only when the return on investment is clear. The steps below provide a practical
path that aligns with the earlier chapters on sensors, data flow, and real-time monitoring.

6.1 Step 1: Identify the Pain Point (The Why)

Before buying any hardware, an SME should identify the biggest source of loss or risk on its projects. SMEs
often hesitate because benefits feel unclear, so the first use case must produce visible savings or safety
improvements within weeks.

Use a simple ROI check (for example, tool loss per month vs. starter kit cost) to show payback and reduce
uncertainty.

Scenario A: Tool loss or theft is common. Start with asset tracking using RFID or GPS tags.
Scenario B: Concrete work dominates the schedule. Start with concrete maturity sensors.

Scenario C: Projects are in dense urban areas with strict rules. Start with noise and dust monitoring.
Scenario D: Frequent equipment breakdowns. Start with vibration or engine temperature monitoring.

A clear pain point helps justify the investment and makes it easier to measure results.

6.2 Step 2: Choose the Right Connectivity (The How)

Connectivity is how sensor data travels from the site to the dashboard. Construction sites often lack strong Wi-
Fi, so SMEs should select a network that works reliably with minimal setup.

LoRaWAN: Long range and low power. Signals travel through concrete and across large sites. Batteries
can last years.

NB-loT / LTE-M: Uses existing cellular networks for small data packets. Simple to deploy with minimal
equipment.

Wi-Fi: Useful near site offices or cabins, but limited range and requires stable power.

Regional example (Estonia): advanced digital infrastructure and wide NB-loT coverage support plug-and-
play deployments, while LoRaWAN works well for remote or steel-heavy sites.

For most SMEs, LoRaWAN or NB-IoT provides the best balance of coverage, cost, and simplicity.

6.3 Step 3: Start with a Starter Kit

Many vendors offer out-of-the-box starter kits that include a gateway, a small set of sensors, and a preconfigured
dashboard. These kits allow a team to test |oT in days instead of months.

Typical kit contents: 1 gateway, 5-10 sensors, and a basic web dashboard.
Common sensor types: temperature, humidity, motion, and simple asset tags.
Typical cost range: around EUR 250 to EUR 500 for basic entry kits, depending on region and supplier.
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A starter kit reduces risk because it delivers immediate visibility without custom integration. It also provides
hands-on learning for the team. When searching for loT starter kits suitable for construction, useful search terms
include "construction loT starter kit," "LoRaWAN sensor kit for buildings," or "site monitoring sensor bundle."
Examples of vendors offering starter kits include: Monnit (https://www.monnit.com), Elsys
(https://www.elsys.se), and Dragino (https://www.dragino.com).

6.4 Step 4: Use a Simple, Rapid Installation (The Slap and Track Approach)

Modern sensors are designed for quick installation. They are wireless, battery-powered, and attach with
magnets or adhesive, which makes them ideal for temporary and changing construction environments.

Wireless setup: No cabling or electrical work required.

Magnetic or adhesive mounts: Sensors can be attached to equipment, walls, or containers in minutes.
Long battery life: Many sensors run for 5 to 10 years, supporting a set-and-forget approach.
Relocation: Devices can be moved easily as the project evolves.

This ease of deployment is critical for SMEs, because it minimizes disruption and avoids hiring extra specialists.

6.5 Step 5: Upskill the Workforce (Keep It Simple)

loT adoption succeeds when site teams understand the purpose of the sensors. Training does not need to be
complex, but it must build trust and clarity.

Toolbox talk: A 15-minute briefing that explains what is being measured and why it improves safety and
efficiency.

Address privacy concerns: Emphasize that the goal is risk reduction, not monitoring personal performance.
Designated IoT lead: Assign one person, such as a junior foreman, to review the dashboard daily and flag
anomalies.

When workers understand the value, they are more likely to support the system and act on alerts quickly.

6.6 Ethical, Privacy, and Cybersecurity Considerations

Data privacy: anonymize worker location data by using zone-level views, rotating IDs, and short retention
windows. The goal is safety outcomes, not micromanagement.

Data ownership: clarify in contracts that data collected on-site belongs to the contractor or SME, not the
sensor provider.

Cybersecurity: protect the gateway with unique credentials, encrypted links, regular updates, and network
segmentation to reduce hack risks.
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7. Exercises

Choose the best answer for each question. The answer key is provided at the end of this section.

1. Which IoT layer is responsible for converting raw sensor readings into alerts or dashboards?
A) Sensing layer

B) Network layer

C) Data processing and application layers

D) Power management layer

2. Which wireless technology is most suitable for long-range, low-power sensors across large outdoor
sites?

A) LoRaWAN

B) Bluetooth Classic
C) NFC

D) Zigbee

3. What is the primary purpose of a gateway on a construction site?
A) Provide worker training

B) Translate and forward sensor data to the cloud

C) Store BIM files for design teams

D) Replace all sensors with cameras

4. Which sensor type best supports detecting a concrete pour that is ready for formwork removal?
A) Gas detector

B) Concrete maturity (thermal) sensor

C) Noise meter

D) RFID tag

5. In a traffic-light dashboard, a yellow status typically means:
A) Immediate action required

B) System offline

C) A threshold is being approached

D) Data is missing
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6. Which scenario is the strongest first pilot for an SME with frequent tool losses?
A) Smart PPE roll-out

B) Asset tracking using RFID or GPS

C) Digital twin deployment

D) Al video analytics

7. What is the main advantage of edge computing on a construction site?
A) Eliminates the need for sensors

B) Reduces bandwidth and improves response time

C) Guarantees 100% network uptime

D) Replaces cloud storage

8. Which sensor would best detect a leaning scaffold before failure?
A) Tilt sensor

B) Temperature sensor

C) Flow sensor

D) CO2 sensor

9. What is a key risk of relying only on manual safety checks without 10T?
A) Increased battery life

B) Faster reporting cycles

C) Delayed detection of hazards

D) Lower compliance requirements

10. Which sensor type is most relevant for monitoring vibration impacts on adjacent buildings?
A) Vibration sensor

B) Humidity sensor

C) Light sensor

D) RFID tag

19. What is the purpose of a digital twin in advanced monitoring?

A) Replace the construction schedule
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B) Visualize real-time site conditions in a 3D model
C) Store financial records

D) Provide cellular coverage

20. Which action best aligns with Step 1 for SMEs adopting loT?
A) Buy the newest sensors available

B) Identify the biggest loss or risk on site

C) Install a full digital twin

D) Switch all equipment to 5G

21. What is the main role of safety vests with RFID or Bluetooth tags?
A) Measure temperature

B) Provide proximity alerts near hazards

C) Monitor concrete strength

D) Track fuel level

22. Which statement best describes a starter kit for [oT adoption?
A) A custom-built system requiring months of integration

B) A set including a gateway, a few sensors, and a basic dashboard
C) Only software licenses without hardware

D) A replacement for safety training

Answer Key
1)C 2)A 3)B 4)B 5 C 6)B 7)B 8A 9)C 10)0A 11)B 12)B
13)B 14)A 15)B 16)B 17)B 18)A 19)B 20)B 21)B 22)B
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Topic 2. AR & VR for Safer and More Efficient
Renovation

Learning Objectives, Outcomes & Glossary

Learning Objectives

This module aims to equip Small and Medium Enterprises (SMEs) and Vocational Education and Training (VET)
professionals with the actionable framework necessary to deploy Augmented Reality (AR) and Virtual Reality
(VR) technologies within renovation environments.

The primary objectives of this module are to:

Provide an actionable framework for SMEs and VET trainers to understand and adopt immersive
technologies.

Demonstrate the practical value of these tools in facilitating the transition from traditional architectural
drawings to accurate 3D spatial data on the job site.

Bridge the digital skills gap by presenting accessible, low-cost immersive tech solutions tailored for
renovation workflows.

Learning Outcomes

Upon successful completion of this module, learners will achieve the following core outcomes:
Differentiate between AR and VR modalities, enabling the selection of appropriate technologies based on
site-specific safety constraints and operational requirements.

Articulate the cognitive mechanisms through which VR safety training achieves high knowledge retention
rates, specifically regarding hazardous material identification.

Deploy AR methodologies, such as See-What-I-See (SWIS) and X-Ray Vision, for remote site coordination
and preemptive clash detection.

Calculate the Return on Investment (ROI) for immersive technologies based on empirical models of avoided
rework and schedule optimization.

Identify and mitigate prominent deployment challenges for SMEs, including hardware durability,
environmental lighting constraints, and total cost of ownership (TCO).
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Glossary
AR (Augmented The real-time superimposition of digital information onto the user’s view of the
Reality) physical environment, preserving spatial and peripheral awareness.

VR (Virtual Reality)

MR (Mixed Reality

XR (Extended Reality)
Digital Twin

HMD (Head-Mounted
Display)

SLAM (Simultaneous
Localization and

A fully synthetic digital environment that completely obscures the physical world,
typically accessed via a Head-Mounted Display (HMD).

An advanced iteration of AR wherein digital objects possess spatial permanence
and anchor interactively to physical surfaces.

The comprehensive umbrella term encompassing AR, VR, and MR technologies.

A dynamic, computationally updated virtual replica of a physical asset or building
system.

Wearable optical devices that provide the user’s immersive visual experience.

The foundational computer vision algorithm enabling mobile devices to
autonomously ascertain their position and orientation within an unmapped

Mapping) physical space.
SWIS (See-What-I- A remote assistance paradigm allowing off-site experts to view a worker’s live
See) camera feed and overlay spatially anchored digital annotations.
TCO (Total Cost of The comprehensive financial modeling of a technology deployment,
Ownership) encompassing initial hardware acquisition, recurring software subscriptions, and
maintenance expenditures.
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1. Introduction to the Topic 2

The renovation of existing structures presents unique challenges fundamentally absent in new construction,
primarily due to the necessity of integrating modern designs into imperfect, aging buildings. In new construction,
builders operate on a “blank canvas” where the digital models perfectly match the scraped earth. In renovation,
the existing structure—complete with undocumented load-bearing walls, settling foundations, and asymmetrical
mechanical systems—rarely conforms perfectly to original architectural models.

1.1 The Evolution of Site Communication

To understand the transformative potential of immersive technologies, it is instructive to briefly trace the
historical evolution of site communication. For centuries, the construction industry relied exclusively on two-
dimensional hand-drawn blueprints to communicate design intent. This paradigm placed a significant cognitive
load on the builder, who was required to mentally translate flat lines on paper into a complex, multi-dimensional
physical reality.

The advent of Computer-Aided Design (CAD) in the late 20th century digitized this process but largely retained
the two-dimensional paradigm. It was not until the widespread adoption of Building Information Modeling (BIM)
that the industry transitioned to true parametric 3D representation, wherein digital elements contained specific
functional and structural data (Sacks et al., 2018). However, while BIM revolutionized the design office, its
impact on the active construction site remained limited; workers were still forced to look down at a 2D screen (a
tablet or printed plan) and then look up at a 3D environment, attempting to mentally reconcile the two.

1.2 The Trust Gap and Cognitive Offloading

This reliance on mental translation introduces a significant cognitive barrier, frequently referred to as the “Trust
Gap.” Clients lacking architectural training, and even less experienced tradespeople, often struggle to accurately
translate a two-dimensional drawing or even a complex 3D model viewed on a flat screen into a spatial reality.
This gap breeds misinterpretations, client dissatisfactions, and mid-project change orders.

Augmented Reality (AR) and Virtual Reality (VR) definitively address this challenge through a psychological
mechanism known as cognitive offloading. By allowing immersive digital technology to render the space at a
true 1:1 scale relative to the human user, the cognitive burden of spatial visualization is removed entirely from
the brain. Instead of forcing stakeholders to imagine how a proposed HVAC duct will fit above a drop ceiling,
the technology renders the duct exactly where it will be installed. This fundamental shift enables stakeholders
to focus their cognitive resources entirely on higher-order tasks: decision-making, spatial planning, and rapid
hazard identification.

1.3 Accessibility for SMEs

Historically, AR and VR technologies were prohibitively expensive, relegated to multi-million-euro infrastructure
projects or advanced aerospace engineering. However, for Small and Medium Enterprises (SMEs) in the
contemporary construction sector, these immersive technologies have become highly accessible and
economically viable. The integration of consumer-grade mobile devices—specifically tablets equipped with Light
Detection and Ranging (LiDAR) scanners—alongside standalone VR headsets such as the Meta Quest 3,
provides a comprehensive immersive toolkit for less than €1,500. This module outlines the practical applications,
pedagogical advantages in safety training, and the explicit return on investment (ROI) associated with deploying
these transformative tools in everyday renovation projects.
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2. The Spectrum of Digital Reality

Immersive technologies are often conceptualized not as distinct tools but as continuous points along a spectrum
defined by the degree to which they substitute the physical environment with synthetic imagery (Milgram &
Kishino, 1994). Understanding this Reality-Virtuality Continuum is imperative for construction managers to
select the appropriate technology for specific renovation phases, primarily because the strict necessity for
unhindered environmental awareness fluctuates throughout a project’s lifecycle.

« Physical Synthetic —
Real Augmented Virtual
Environment Reality Reality
v On-Site Safe X Off-Site Only
Low Immersion Full Immersion

Figure 1: Reality-Virtuality Continuum

2.1 The Two Primary Modalities

Augmented Reality (AR) is situated closer to the physical environment end of the spectrum. It involves the real-
time, computational superimposition of digital information directly onto the user’s view of the physical world.
Crucially for occupational safety, the user’s peripheral vision and spatial hazard awareness are fully preserved.
Consequently, AR is deemed safe and highly suitable for active, dynamic construction sites. As a practical
example, workers utilizing a tablet computer equipped with a LIDAR sensor can visualize digital mechanical,
electrical, and plumbing (MEP) systems perfectly aligned against physical ceiling joists prior to commencing
physical installation.

Conversely, Virtual Reality (VR) occupies the completely synthetic terminal of the continuum. VR entirely
obscures the physical environment, enveloping the user in a digitally rendered, artificial space. Because this
visually isolates the user from immediate, unpredictable physical hazards—such as unsecured tools, hazardous
materials, and moving heavy machinery—the operational deployment of VR is strictly limited to off-site or
controlled environments. Typical safe use-cases include the site office trailer, a dedicated classroom training
room, or a client’s corporate boardroom.
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2.2 Mechanism of Action: How Mobile AR “Sees” Reality

The proliferation of mobile AR within SME construction firms is largely attributable to the miniaturization of Light
Detection and Ranging (LIDAR) technology. While traditionally the purview of expensive, tripod-mounted
surveying equipment, LIDAR sensors are now integrated directly into consumer-grade tablet computers, such
as the iPad Pro.

For educational clarity, LIDAR functions on a fundamental principle known as “Time of Flight” (ToF). The
scanner rapidly emits thousands of invisible infrared light pulses per second into the surrounding physical
environment. When a light pulse strikes a physical object—such as a concrete wall, a wooden stud, or a pile of
debris—it reflects back to the sensor on the tablet. Because the speed of light is a constant, the device’s
specialized computational processor calculates the exact time it took for each individual photon to leave,
bounce, and return.

Stage 1: Physical Sensing Mechanism

Reconstructed 3D Point Cloud (Real-Time)

Fig. 2 - LIDAR Time-of-Flight Mechanism

2.3 The Current SME Hardware Landscape

Reflecting this functional and technological division, the contemporary hardware landscape for SMEs is
essentially bifurcated:

Mobile AR (On-Site Operations): Primarily utilizing devices like the iPad Pro or high-end smartphones
equipped with integrated LiDAR. This functions as the primary, ruggedized tool for on-site trade coordination,
rapid clash detection, and initial client walkthroughs in the field.

Standalone VR (Off-Site Operations): Utilizing internally tracked, wireless headsets such as the Meta Quest
3. This hardware is predominantly utilized for off-site applications requiring deep immersion, including visceral
safety training modules and comprehensive pre-construction design reviews.
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3. VR for Safety Training

Traditional safety training methods frequently rely on passive media, such as slide presentations and procedural
videos. These modalities engage semantic memory, which entails the factual recall of information. Empirical
research demonstrates that a month after such training interventions, retention of critical safety protocols is
often below 20%.

Virtual Reality fundamentally alters this learning paradigm. By inducing a psychological state of “presence,” VR
engages episodic memory—the cognitive system responsible for encoding lived experiences. Consequently,
the brain codes a simulated fall from scaffolding in VR with neurological activity functionally homologous to
experiencing a real fall. This experiential learning translates into significantly improved outcomes. Industry
analyses report that recall rates following VR-based safety training can achieve 90% (PwC, 2022). Furthermore,
trainees exhibit 275% higher confidence in identifying and reacting to hazards during simulated emergency
conditions (PwC, 2022).

i: j Training Module: ACM Hazard ID ]

Observe ] Act
Physical View VR Overlay View
Safe to start Simulate demolition
drilling here? without PPE.

( |

i :
[}

@ Correct ‘ -
VR Simulation: Hidden Hazards Revealed

Lesson: Stop and verify. ALERT:
Assume hazard until Contamination
proven safe. event visualized!

Fig. 3 - VR Hazard Simulation — Asbestos

A prominent application within renovation projects concerns the identification and handling of Asbestos-
Containing Materials (ACMs). The renovation of pre-1980s building stock frequently necessitates confronting
these latent hazards. In a VR simulation, workers practice identifying suspect materials, such as specific
dimensions of floor tiles or textured ceiling applications, using visual context heuristics. Crucially, if a worker
simulates destructive demolition without utilizing appropriate containment protocols, the VR environment
instantly visualizes the contamination event. Invisible fibers are rendered visible as glowing particles that
disperse throughout the simulated room. This visceral, immediate feedback loop ensures workers internalize a
cautious, “suspect-first” methodology prior to initiating physical demolition on real sites.

Another critical module addresses confined space entry. Occupational Safety and Health Administration
(OSHA) statistics indicate that 60% of confined space fatalities involve individuals attempting rescue without
appropriate equipment or prior atmospheric testing (OSHA, 2023). VR simulations enforce strict adherence to
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the “Non-Entry Rescue” rule. For example, if a trainee attempts to enter a digital trench or utility shaft to aid a
collapsed coworker without an air monitor and retrieval harness, the simulation systematically triggers a “Double
Fatality” failure state. This delivers a decisive, emotional lesson on procedural compliance without exposing the
worker to physical risk.

4. Design Review & Site Coordination

A ubiquitous, historic challenge in renovation projects is the discrepancy between the planned architectural
design and the “as-built” physical reality of the aging structure. The integration of Building Information Modeling
(BIM) with immersive technologies provides robust mechanisms for continuous, real-time spatial verification,
significantly mitigating these discrepancies before they manifest as costly physical errors.

4.1 The Virtual Walkthrough (Visual Staging)

Prior to the commencement of any physical demolition, providing clients and stakeholders with a VR traversal
of the proposed renovated space is instrumental in securing objective, informed “visual sign-offs.” Virtual staging
allows stakeholders to evaluate complex spatial dimensions, the impact of natural and artificial lighting, and the
interaction of proposed material finishes interactively.

This preemptive review process substantially reduces costly mid-project change orders that typically arise from
aesthetic or spatial misinterpretations of two-dimensional architectural drawings by laypersons. When a client
can physically “walk” the virtual distance between a proposed kitchen island and an interior wall, their
subsequent approval carries a significantly higher degree of spatial certainty.

4.2 “See-What-I-See” (SWIS) Remote Supervision

Augmented Reality significantly enhances remote supervision, mentorship, and quality assurance protocols
through “See-What-I-See” (SWIS) frameworks. In instances where a junior on-site technician encounters a
complex structural anomaly, such as an undocumented, potentially load-bearing, diagonal structural tie during
framing, standard verbal or static photograph-based communication methods often prove insufficient for safe
analysis.

«\ Spatial
Annotations

I've found an undocumented Safe to cut within the green zone.
diagonal tie. What should | do? Do NOT touch the red-marked
section — it's load-bearing.

Junior Technician Senior Supervisor

Fig. 4 - SWIS Remote Supervision Architecture
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Through SWIS, the technician initiates a high-bandwidth session via an AR-enabled tablet or wearable headset.
An off-site senior supervisor, often observing from the firm’s central office, receives a real-time, first-person
stereoscopic view of the physical anomaly. Utilizing the tablet’'s underlying spatial anchoring technologies (e.g.,
SLAM or LiDAR depth mapping), the supervisor can digitally annotate the technician’s specific physical view in
real-time. For instance, the supervisor can explicitly circumscribe a safe mechanical cutting zone, draw an arrow
indicating a correct pipe routing trajectory, or circle an active hazard. Crucially, these digital annotations do not
act as flat drawings on a 2D screen; they remain structurally and persistently fixed in three-dimensional physical
space on the technician’s device, facilitating immediate, unambiguous problem resolution without the necessity
of the supervisor undertaking physical travel to the site.

4.3 The “X-Ray Vision” (Clash Detection) Paradigm

Perhaps the most impactful application of AR on active renovation sites is the “X-Ray Vision” paradigm: the
ability to computationally overlay digital BIM infrastructure models—such as complex HVAC duct networks, fire
suppression systems, or dense plumbing pathways—directly onto the physical environment. This technological
capability enables the preemptive identification of spatial conflicts, commonly referred to within the industry as
“clashes,” long before the physical installation begins.

The established industry methodology to execute this analysis involves a sequential, five-step workflow: 1.
Align: The worker aligns the digital model to the physical datum. This is frequently achieved via a static visual
marker, such as scanning a highly contrasted QR code accurately affixed to a known structural column, or via
continuous computational environment meshing (SLAM). Without this precise initial localization, the entire
subsequent overlay will be mathematically corrupted. 2. Overlay: The targeted mechanical plan (e.g., the
complex electrical conduit routing) is volumetrically rendered over the physical space, such as an empty
concrete floor or an open, framed stud wall.

1. Align 2. Overlay 3. Compare 4. Capture 5. Issue

Spatial Datum Lock BIM & Physical Registration Spatial Variance Scan Localized AR Snapshot Transmit to Design Team

Fig. 5 - AR Clash Detection Workflow
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3. Compare: The worker physically traverses the floor, conducting a spatial variance analysis. They actively
compare the digital projection against the unyielding physical realities—such as an undocumented, unmapped
steel beam intersecting a proposed digital ventilation duct. 4. Capture: Upon identifying a physical conflict or
clash, the worker utilizes the tablet interface to capture a localized AR spatial image, simultaneously
documenting the physical obstruction and the intersecting digital model within the same cohesive frame. 5.
Issue: This comprehensive visual evidence, automatically tagged with precise spatial coordinates within the
holistic BIM model, is transmitted directly to the engineering or design team. This immediate feedback loop
enables a digital redesign of the system geometry that proactively responds to on-site conditions and, in this
example, incorporates the steel beam into the BIM and adjusts the route of the ventilation duct so that there is
no clash. This prevents the clash from only being noticed once installation of the ventilation duct has already
begun and it would hit the steel beam. This ensures that materials do not have to be unnecessarily cut, installed,
and subsequently removed just to avoid hitting the steel beam, thereby optimising schedule efficiency and
radically reducing industrial waste on site.

4.4 End-of-Phase Verification: The Digital As-Built Check

While clash detection is a pre-installation protocol, AR serves a critical secondary function as a post-installation
Quality Assurance (QA) tool. Historically, verifying that a complex framing wall or an intricate network of
plumbing lines was installed exactly according to the engineering specifications was a laborious, error-prone
manual measurement process.

Using the same AR hardware array utilized for clash detection, a foreman can perform a “Digital As-Built Check”
upon the conclusion of a trade phase. Before the drywall contractors arrive to seal the walls—permanently
obscuring the MEP systems—the foreman walks the site with an iPad. The tablet superimposes the approved
architectural model directly over the newly installed physical pipes and electrical boxes. Consequently, if a
plumbing line deviates by 10 cm from the approved schematic, it is immediately visually apparent as a “double
vision” error on the screen. The framing can be corrected immediately before the subsequent trade seals the
error into the wall. This visual verification process acts as irrefutable documentation that the contractor executed
the work precisely to specification, forming a powerful, modernized “digital handover” for the site owner.

AR As-Built Verification: Digital Overlay vs. Physical Install

v/ ALIGNED X DEVIATED

EAZ =10 cm

v\|<v
APosition = 0 cm X APosition = 10 cm — FAIL

Verification window: Before drywall phase seals MEP systems.

Fig. 6 - Digital As-Built Verification Process

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 34

PROJECT no. 2024-1-IT01-KA220-VET-000249119



ET4D - Course 1: Topic 2: AR & VR for safer renovation

Digital Technologies for Construction and Renovation

5. ROI and the Business Case

For SMEs operating on restrictive financial margins, immersive technology must be evaluated as a capital
investment that generates quantifiable returns. The primary driver of Return on Investment (ROI) for AR and
VR in renovation is the concept of “Avoided Rework.”

The economics of error in construction are highly asymmetric. Industry analyses indicate that rework typically
accounts for 5% to 15% of total project costs in complex renovations (Dodge Data & Analytics, 2021). The cost
to rectify a design error caught during a VR review before construction is fundamentally negligible—often
involving a simple digital amendment requiring only computational labor. Furthermore, post-installation rework
requires comprehensive demolition, new materials, and significant schedule delays, with mitigation costs
increasing substantially at each subsequent project phase.

A composite operational analysis based on the Dodge Data & Analytics (2021) finding that rework accounts for
5% to 15% of total project costs illustrates the financial impact of pre-installation clash detection. For a mid-
sized renovation firm managing an annual project portfolio valued at €500,000, avoiding rework through AR-
based clash detection can yield savings of €25,000 to €75,000. When compared to the typical investment in
mobile AR hardware and enterprise software licenses (approximately €6,000 for a single high-end device with
a one-year subscription), preventing even a single major clash can nearly offset the entire AR investment for
the fiscal year. While the scale of rework costs varies significantly by trade and project complexity, this
calculation illustrates the fundamental economic advantage of early clash detection over post-installation
remediation.

Cost Impact of Late-Stage Design Error Discovery

Rework Cost: Up to 15% Design-Phase Cost —

7 AR/VR Discovery Zonev = =g

Relative Cost of Change (€)
L

i
~€0 (Digital Amendment

Traditional
Only) Discovery Zone A\
€] @
Virtuall Design Pre-Con'struction Act'ive Post-lnétallation
Review Installation Rework

Fig. 7 - Exponential Cost Curve of Design Changes
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6. Deployment Challenges for SMEs

Despite the verifiable ROI, deploying XR technologies on active renovation sites requires deliberate strategies
to overcome intrinsic environmental and financial hurdles.

While consumer hardware is increasingly affordable, enterprise AR software licenses can introduce substantial
recurring costs. SMEs must rigorously calculate their Total Cost of Ownership (TCO), factoring in subscription
fees, which frequently range from €1,500 to €3,000 per user annually. These operational expenditures must be
justified against projected rework savings before committing to a specific software ecosystem.

Furthermore, renovation environments are inherently hostile to precision electronics. Airborne silica dust rapidly
infiltrates active cooling mechanisms, while incidental physical impacts frequently compromise sensitive optical
components, such as LIDAR lenses. Consequently, the deployment of heavy-duty, Ingress Protection (IP)-rated
casing solutions must be viewed as a mandatory infrastructural investment rather than an optional accessory.

AR tracking algorithms, particularly Simultaneous Localization and Mapping (SLAM), mathematically rely on
visual contrast to identify geometric feature points and accurately anchor digital models. These algorithms
experience critical failures in environments lacking ambient light, such as unlit basements, or conversely, in
highly reflective or blinding environments, such as direct, unshaded sunlight. Such extremes lead to
computational digital drift, where the overlaid model detaches from its physical spatial anchors, rendering the
tool ineffective.

Finally, continuous three-dimensional volumetric rendering and active camera processing heavily tax mobile
hardware architectures. A standard tablet battery is frequently exhausted within two to three hours of continuous
AR field application. Comprehensive power management strategies and active battery rotation protocols must
be systematically instituted to ensure viable, uninterrupted field deployment throughout a standard operational
shift.

7. Practical Case Studies

To contextualize the theoretical, financial, and procedural frameworks established in the preceding sections,
this module examines three representative case studies. These scenarios illustrate the practical integration of
AR and VR methodologies within standard SME renovation operations, delineating the problem identification,
the technological intervention, and the subsequent resolution.

Case Study 1: The Iterative Spatial Redesign (AR Application)

A recurrent challenge in residential and commercial renovation involves mid-project client design modifications
that unexpectedly conflict with existing, undocumented structural or mechanical systems. In this scenario, a
commercial client requested the substantial physical relocation of a large central kitchen island after the
commencement of demolition and rough framing. Traditionally, verifying the physical feasibility of this ad-hoc
relocation would ostensibly involve pulling physical tape measurements and speculative spatial planning.

Instead of relying on heuristic spatial estimates, the contractor utilized an iPad Pro equipped with LIiDAR
scanning capabilities to anchor a one-to-one scale 3D digital model of the proposed island into the physical
space. This immediate AR overlay objectively revealed two critical operational conflicts. First, the new
orientation violated established commercial building codes, leaving insufficient clearance to the adjacent egress
path.
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Second, by engaging the “X-Ray” visualization mode, the contractor superimposed the digital plumbing
schematic directly over the physical concrete floor, demonstrating that the necessary water supply and drainage
lines were misaligned by 10 cm. Correcting this foundational misalignment would theoretically require a €2,500
trenching operation through the existing structural concrete slab.

Case Study 2: Synthesizing the 4D Construction Schedule (VR Application)

Schedule compression in commercial renovation frequently necessitates the high-density concurrent
deployment of multiple specialty trades within constrained spatial footprints. In this scenario, a multi-story
commercial office renovation was operating under a highly accelerated timeline subject to strict liquidated
damages clauses. The project manager, seeking to optimize trade sequencing and avoid operational
bottlenecks, utilized a standalone VR headset to immerse themselves in the 4D construction schedule—a
sophisticated computational model integrating the standard 3D spatial data with the temporal flow of the project
timeline.

By computationally sliding the digital timeline forward to “Week 6” of the projection, the manager occupied the
virtual, 1:1 scale representation of the future physical site. The immersive first-person perspective immediately
highlighted a critical logistical conflict that was entirely obfuscated in the traditional 2D paper Gantt charts lying
on the desk. The immersive simulation revealed that the drywall contracting team’s large, motorized scissor lifts
were scheduled to operate within the identical narrow access corridor concurrently designated for the electrical
team’s primary high-voltage wire pull operation. A physical, mechanical collision on the active site was
computationally inevitable.

Recognizing this critical constraint preemptively in the virtual environment, the manager restructured the
logistical schedule, re-sequencing the diverse trades to operate sequentially rather than concurrently within the
critical pathway. This proactive, low-cost digital intervention avoided a multi-day, multi-trade operational stand-
down on the physical site, preserving the critical path of the project schedule.

Case Study 3: The Post-Incident VR Stand-Down

While VR is exceptionally potent for initial, proactive safety onboarding, it serves an equally crucial role in
reactive, post-incident root cause analysis and behavioral correction.

Consider a multi-story urban facade renovation project. During the erection of external scaffolding, a severe
near-miss occurred: an unsecured tool lanyard failed, causing a primary structural wrench to fall three stories,
narrowly missing a pedestrian walkway below. Standard industry protocol mandates an immediate “safety
stand-down” across the entire site—typically an ad-hoc, verbal reprimand delivered by the safety officer in the
site trailer, analyzing a written incident report. As established, these verbal, semantic briefings yield
exceptionally poor long-term retention rates among tradespeople.

To maximize the pedagogical impact of the stand-down, the site safety officer deployed a specialized VR
hardware kit. Rather than reading a physical report, the five-man scaffolding crew individually donned a Meta
Quest headset. They were computationally dropped into a simulated, visceral reconstruction of the exact
incident. From a first-person perspective, they experienced the physical sensation of the height, the sudden
failure of the digital lanyard, and the high-impact trajectory of the falling tool, visualized with accompanying high-
fidelity, spatialized audio of the impact below.

This immersive intervention fundamentally altered the psychological impact of the stand-down. By transforming
a theoretical safety violation into an episodic, emotionally evocative memory, the VR simulation compelled a
significant behavioral change in the crew. By allowing the workers to physically interact with the digital
environment and experience the consequences of failure in a zero-risk digital twin of their own job site, the firm
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achieved total subsequent compliance with localized tool-tethering mandates for the duration of the multi-year
project.
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Fig. 8 Traditional vs. VR Stand-Down Outcome Comparison

8. Exercises

Part A: Individual Comprehension Analysis (Multiple Choice)

Please select the most appropriate answer for each of the following questions based on the module content.

1. Why is Augmented Reality (AR) considered safe for active, on-site construction use compared to Virtual
Reality (VR)?

A) It completely obscures the physical environment to focus the worker.
B) It preserves the user’s peripheral vision and spatial hazard awareness.
C) ltrelies purely on semantic memory rather than episodic memory.

D) It does not require a battery to operate.

2. What psychological mechanism helps bridge the "Trust Gap" by allowing users to understand a 1:1 scale
digital space without mentally translating a 2D drawing?

A) Cognitive Offloading
B) Semantic Recall

C) Visual Staging Drift
D) Digital Twin Anchoring
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3. Which technology allows a mobile device to map its surroundings in real-time by calculating the "Time
of Flight" of infrared light pulses?

A) SLAM
B) SWIS
C) LiDAR
D) HMD

4. Traditional safety training engages semantic memory (factual recall). Which type of memory does VR
engage to achieve retention rates near 90%?

A) Short-term memory
B) Muscle memory

C) Episodic memory
D) Echoic memory

5. What does the acronym "SWIS" stand for in the context of remote site supervision?

A) Spatial Workflow Integration System
B) Site Worker Interactive Simulation
C) See-What-I-See

D) Safety Warning Information System

6. In the 5-step AR Clash Detection workflow, why is the initial "Align" step computationally critical?

A) It automatically orders new materials for the site.

B) It ensures the digital BIM model is mathematically locked to physical spatial datum points.
C) It sends the final clash report to the design team.

D) It calculates the total ROI of the operation.

7. At what project stage is an AR "Digital As-Built Check" ideally performed?

A) During the initial client bidding phase.

B) Before physical demolition begins.

C) Upon conclusion of a trade phase, right before drywall completely obscures the MEP systems.
D) Only after the final project handover to the client.

8. According to the module, what is the primary financial driver that justifies the ROI (Return on Investment)
for immersive technologies in SMEs?

A) Avoided rework and schedule optimization.
B) Reduced marketing and advertising expenses.
C) Lowering the cost of base materials like lumber and concrete.
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D) Decreased insurance premiums for the general contractor.

9. Based on the exponential cost curve of design changes, what happens if a spatial clash is discovered
during active installation rather than during a virtual design review?

A) The cost remains negligible, requiring only a software update.

B) The project schedule is significantly accelerated.

C) The client assumes full financial liability by default.

D) The mitigation cost increases substantially due to wasted labor, materials, and demolition.

10. Which environmental constraint on a renovation site is most likely to cause AR tracking algorithms (like
SLAM) to fail and cause "digital drift"?

A) Excessive altitude above sea level.

B) Environments lacking ambient light or facing direct blinding sunlight.
C) High acoustic noise from heavy machinery.

D) Lack of a high-speed Wi-Fi connection.

Answer Key

Q1:BQ2: AQ3:CQ4:CQ5:CQ6:BQ7: CQ8: AQ9: DQ10: B
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Topic 1: BIM Fundamentals: From Paper to Digital

Learning Objectives, Outcomes & Glossary

Learning Objectives
The primary objectives of this module are:

to provide vocational trainers with a comprehensive understanding of Building Information Modelling (BIM)
fundamentals, enabling them to introduce BIM concepts to learners in vocational education and training
contexts

to demonstrate the practical differences between traditional 2D CAD approaches and collaborative BIM
workflows using federated models and the Common Data Environment (CDE)

to highlight the relevance of the ISO 19650 standard framework for EU public procurement requirements,
enabling learners to understand compliance obligations for public sector projects

to facilitate the understanding of BIM object types and their role in creating information-rich digital building
models throughout the project lifecycle

Learning Outcomes

After completing Topic 1, participants will be able to:
By the end of this module, trainers will be able to:
Understand what BIM is and why it matters for SMEs in the construction sector.
Recognise the key components, standards, and terminology in BIM.
Explain how BIM supports collaboration and information management throughout a project lifecycle.

Identify practical first steps for BIM adoption within an SME context
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BIM for SME
Glossary

AIM Asset Information Model: Addresses the operations and maintenance phase
of the building.

BIM (Building A digital working method used in construction SMEs to manage project

Information Modelling) information across the building lifecycle.

CDE Common Data Environment - A central repository where construction project
information is stored, allowing every participant access to a single source of
project information.

BEP BIM Execution Plan - A guideline document which forms the basis for BIM
collaboration, defining organisational structures, responsibilities, processes
and requirements.

EIR

Federated Model

LOD /LOIN

Interoperability

MEP

openBIM

PIM

Employer's Information

Requirements (EIR) are key documents in the BIM process. They are drawn
up by the employer prior to the tender and define the requirements for the
delivery of information, standards, processes and formats by the contractor.
The EIR serves as the basis for the BIM execution plan (BEP) and ensures
that the client's objectives are met.

A combined building information model compiled by combining several
different models into one, during design, construction and use

Level of Development (LOD) / Level of Information Need (LOIN) - LOD
defines the degree to which element geometry and information has been
developed. LOIN (per ISO 19650) defines the quality, quantity, and
granularity of information needed based on the intended purpose.

The ability of different software systems to exchange and use information
without errors or omissions.

Mechanical, Electrical, Plumbing (MEP) - Building systems encompassing
Mechanical (heating, ventilation, air conditioning), Electrical (power
distribution, lighting), and Plumbing (water supply, drainage). In BIM, MEP
coordination is critical to detect and resolve clashes between systems and
building components.

openBIM is a universal, vendor-neutral approach to collaboration in building
design, construction, and operation, based on open standards and workflows.

It allows project teams to work together seamlessly using their preferred
software tools, ensuring data interoperability and long-term accessibility
throughout an asset’s lifecycle, often utilizing IFC (Industry Foundation
Classes) and BCF (BIM Collaboration Format).

Project Information Model: Provides all construction and management
information for decision making including budgets, purchases, and costs. It
includes the design model and final model implementation.
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1. Introduction

The construction industry is undergoing a digital transformation, and Building Information Modelling (BIM) is at
the heart of this change. BIM is more than just software or 3D models. Rather, BIM is a fundamental change in
the way construction projects are conceived, designed, built and maintained throughout their entire life cycle.

Understanding BIM is also becoming increasingly important for small and medium-sized enterprises (SMEs) in
the construction industry. The 2014 EU Public Procurement Directive already required all EU countries to amend
their legislation and recommend the use of BIM in all public contracts, making BIM knowledge essential for
contractors and planners wishing to bid for public contracts. A revision of the EU procurement directives is
expected in 2026, which will place greater emphasis on digitalisation and sustainability.

The survey of experts from the construction sector and vocational education and training staff analysed as part
of WP2 of the ET4Digital project concludes that although interest in BIM is widespread, actual skills appear to
be limited. This finding highlights the need to strengthen BIM-related digital skills within the vocational education
and training system, including specific further training measures and simplified teaching materials.

Based on this identified need, this module provides training and education staff with the basic knowledge
required for the introduction of BIM in SMEs. It covers the essential principles, terminology, processes and
practical considerations for BIM implementation. The content is based on established BIM practices and
international standards and is presented in an accessible format.

In this module, training and education staff learn not only what BIM is, but also how to communicate its relevance
and practical application to learners who work or will work in construction companies of various sizes. The
module focuses on practical understanding rather than technical complexity and recognises that successful BIM
implementation begins with a clear understanding of the core concepts.

The module is structured into four main sections that build progressively on each other:

What is BIM? - Exploring the key components, terminology and objectives of Building Information
Modelling.

BIM Standards and Frameworks - Understanding ISO 19650, Level of Development (LOD), and
information requirements.

BIM collaboration, processes and Roles - Examining the Common Data Environment and key
responsibilities in BIM projects.

Benefits and Challenges for SMEs - Identifying practical considerations and first steps for BIM adoption
in small construction businesses.
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2. Theory

2.1 What is BIM?

2.1.1 Defining Building Information Modelling

Construction projects had always involved processes, methods and visual representations such as drawings.
Coordinated information exchange between project participants has always been necessary, which is simplified
by BIM.

BIM stands for Building Information Modelling, but this acronym encompasses two complementary meanings
that together define its scope:

Building Information Modelling: The development and use of a digital model that includes drawings as well
as information about the building project. This refers to the creation of 3D representations enriched with data.

Building Information Management: The processes and methods used to manage the construction project
throughout its whole lifecycle. This emphasises the collaborative and data management aspects of BIM.

According to 1ISO 19650:2019, BIM is defined as: "Use of a shared digital representation of a built asset to
facilitate design, construction and operation processes to form a reliable basis for decisions."

The technology ensures that the system, tools and processes are digitised and constantly updated to meet new
requirements in terms of graphical and other information. All information is contained in a 3D building model
that is fully synchronised between all partners.

Conceptual design

Programming Analysis

Documentation

Building

.i‘% Information

Fabrication

Modeling

Renovation

Construction

Operation and
Maintenance

Construction
Logistics

Demolition

Image source: Herdyana & Suroso 2023 (CC BY-SA 4.0)
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2.1.2 Understanding the 'B' in BIM
It is important to note that 'building' in BIM does not only mean 'a building' with four walls and a roof. BIM can
be used for:

Architecture and structural design

Infrastructure projects (roads, bridges, tunnels)

Civil engineering works

Landscaping

Other large-scale projects

BIM is a process that involves the act of building something together, whether it is a structure, infrastructure, or
complex facility.

2.1.3 What BIM is NOT
To avoid common misconceptions, it is helpful to clarify what BIM is not:

BIM is not limited to using specific software such as Autodesk Revit or ArchiCAD.

BIM is not a sudden revolution that replaces all existing processes overnight; rather, it is an evolution
that requires gradual integration

BIM is not only designed for large projects or large companies.

BIM is a methodology that can be implemented - also in SMEs - using various software tools, and it represents
an evolution of existing construction practices rather than a complete revolution.

2.1.4 BIM Maturity Levels

The process of Building Information Modelling can be described using 'maturity levels' that indicate the degree
of digital collaboration:

Level 0: No collaboration - 2D CAD drafting only, paper-based information exchange

Level 1: Partial collaboration - Mix of 2D and 3D CAD, electronic sharing of data

Level 2: Full collaboration - All parties use 3D models, data, e.g. for budget calculation, is shared
through a Common Data Environment.

Level 3: Full integration - Single, shared project model, lifecycle data integration

Most SMEs currently operate between Level 0 and Level 1. The goal of this training is to help SMEs progress
toward Level 2.

2.2 Key Components of BIM

2.2.1 BIM Models and Objects

BIM Model: A BIM model can be seen as a collection of BIM objects that are connected and synchronised. The
model represents the entire building or infrastructure project in digital form.

BIM Object: A BIM object is a digital representation of the physical characteristics of a product or its materials.
It is designed to simulate the real-life object's behaviour in relation to the building structure.
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A BIM object combines two essential elements:

Product geometry - It looks like the real-life object and can be visualised and positioned as if on
site

Product information - Technical information, materials, colour, finishes, certifications,
specifications, manufacturer details

Types of BIM objects include:

Generic (library) objects - Used at design stage as placeholders until actual products are
specified (e.g. a standard door placeholder)

Specific objects - Fully specified products as available from manufacturers (e.g. a
manufacturer’s fire-rated door model)

Components - Building products with fixed shapes such as windows, doors, sanitary
fittings (e.g. window, sanitary fitting)

Layered (material) objects - Products without fixed shape and size such as ceiling,
roofing, carpets (e.g. carpet, roofing membrane)

2.2.2 Federated Models

A federated model is a combined building information model that has been compiled by combining several
different trade-specific models into one. These separate models originate from different construction trades:

Architects

Structural engineers

Building services engineers (MEP - Mechanical, Electrical, Plumbing)
Contractors

Subcontractors

Suppliers

For a small contractor, this means you can review the architect's and engineer's models together to spot
problems before they become expensive site issues.

Benefits of federated models include:

Visualising all models in one tool enables earlier design coordination and development

Enhanced clash avoidance and detection through regular supply and consolidation of data

Improved estimations with more data provided upfront

Problems can be resolved and design decisions made prior to work starting on site. Missing information,
inconsistencies, and insufficient resource allocations can be identified at an early stage.
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Image source: Valleypacific (CC BY-NC 4.0)

2.2.3 Information in BIM

Information in BIM comes from data. When data is processed, interpreted, organised, structured and
contextualised, it provides information. Information is used throughout the entire lifecycle of a building or
infrastructure project:

Design phase - Space programming, design coordination, design specification
Construction phase - Planning, construction activities, commissioning
Operation phase - Facility management, maintenance, reconstruction, renovation, decommissioning

Information in BIM can be categorised into three types:

Graphical Non-Graphical Documents
2D or 3D visual Digital attributes of the = Specifications
representations 2D- or 3D objects: Schedules
* Name Bills of quantities
* Type Product manuals
* Description Certificates
» Material Warranties
Contracts

BIM Execution Plan (BEP)
Employer's Information Requirements (EIR)
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2.2.4 Model Development: PIM, AIM, AS-BUILT
BIM models evolve throughout the project lifecycle:

PIM (Project Information Model): Provides all construction and management information for decision making
including budgets, purchases, and costs. It includes the design model and final model implementation.

AIM (Asset Information Model): Addresses the operations and maintenance phase of the building.

AS-Built Model: It contains all modifications made during project implementation, representing the final product
as actually built.

2.3 BIM Standards and Frameworks

2.3.11SO 19650 Standard

ISO 19650 is the international standard for managing information throughout the lifecycle of a built asset using
building information modelling. It provides a framework for:

Information management processes
Roles and responsibilities
Information requirements
Information delivery and exchange

In January 2025, ISO 19650-6:2025 was published, focusing on the management of health and safety
information in the BIM context. This new part emphasises the importance of structured information for
occupational health and safety throughout the entire life cycle. The standard ensures that all project participants
work within a consistent framework, improving collaboration and reducing errors.

For SMEs, ISO 19650 matters because many clients, especially in/for the public sector, require information to
be delivered according to this standard. Understanding its principles helps SMEs comply with client
requirements without needing to read the full standard.

While 1ISO 19650 defines the organizational framework and processes for information management using BIM,
the technical implementation of data exchange relies heavily on open standards. The most important of these
is IFC (Industry Foundation Classes), an open, international standard that enables interoperability between
different BIM software applications, allowing models to be exchanged without information loss. For construction
SMEs, IFC compliance ensures that BIM models created in one software application can be opened, viewed,
and worked with in another application, supporting the collaborative approach mandated by ISO 19650. Training
Module 4 provides a detailed introduction to IFC and interoperability standards.

2.3.2 Level of Development (LOD) and Level of Information Need (LOIN)
Traditional Concept: Level of Development (LOD)

Level of Development (LOD) defines the degree to which element geometry and information has been
developed at various stages of the project. Understanding LOD helps project teams communicate clearly about
what information is required at each stage:

LOD 100: Preliminary design model: Conceptual representations
LOD 200: Design model: Approximate geometry and information
LOD 300: Approval model: Precise geometry and detailed information
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LOD 400: Execution model: Fabrication and assembly information
LOD 500: As-built model: Verified representation of the completed asset

LOD specifications help ensure that the right level of detail is provided at the right time, avoiding both under-
development and wasteful over-development of model elements. One example: For a small renovation project,
this helps you specify that you need door dimensions and fire ratings (for safety compliance) but don't need
detailed manufacturer warranty data.

Evolution: Level of Information Need (LOIN)

ISO 19650 introduces the concept of Level of Information Need (LOIN), which goes beyond the traditional LOD
concept. LOIN was developed to more precisely define what information is actually needed based on the specific
intended purpose. This principle follows the maxim: ‘As much as necessary, as little as possible.” In concrete
terms, this means:

Only the information that is really needed for a specific task in the project should be provided.
Superfluous details are deliberately ignored.

A complete LOIN comprises three dimensions:

Geometric information — How detailed is the shape or location of the object in the model?
Alphanumeric (meaning properties and data like material type, dimensions, or cost) information — What
properties, parameters or classifications does the object have?

Documentary (refering to attached documents like certificates or product manuals) information — Are
there any associated documents, certificates or evidence?

Practical Significance:

The shift from LOD to LOIN helps avoid 'information overload' where BIM models are created with too much
detail without considering what specific information each stakeholder actually needs. Using LOIN principles,
different elements in the same project can have different information requirements depending on how they will
be used.

2.3.3 File Naming Conventions (EN ISO 19650)

As more information is shared digitally, the use of structured, consistent, and understandable naming
conventions becomes vital. EN ISO 19650 provides standardised approaches to file naming that ensure files
can be easily identified, sorted, and managed throughout the project lifecycle.

Levels and Revision

Im‘ locations W (Meta-data)
SC1-SFT-V1-01-M3-A-30_10_30-0001-51-P02

|Vo|ume or system| | Type | Classification Suitability

(Optional) (Meta-data)

Image source: E+ ICONS project, p. 52.
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2.4 Roles and Responsibilities in BIM

2.4.1 Traditional vs BIM Collaboration

In traditional construction projects, information was shared directly from one participant to another, often leading
to version control issues and miscommunication. BIM promotes the use of a Common Data Environment for
improved information flow between all participants.

Sharing information related to construction projects is even more effective when open standards are
implemented from the beginning, ensuring all participants can access and use the information regardless of
their software platform.

2.4.2 Key BIM Roles

BIM introduces new processes and technologies that require specialised professionals. The most common BIM-
specific roles in a company are:

BIM Manager:

Responsible for wide implementation of BIM processes and related technology
Establishes organisational objectives for BIM

Researches tools, manages licenses, oversees installation and use
Implements BIM processes and workflows

Ensures standards are correctly implemented

Provides training and keeps organisation updated on BIM developments

BIM Coordinator:

Team or project BIM leader

Coordinates the BIM project and the team

Provides technical support and mentoring for the project team

Manages project content and sets BIM protocols

Administers and maintains model management as well as confidential information

BIM Modeller (BIM Technician):

BIM software modelling expert with discipline knowledge (architectural, structural, Technical building
equipment)

Develops the model(s) according to project requirements

Collaborates with other disciplines for design and model changes

Creates content and develops documentation from the Common Data Environment

It is important to note that in smaller organisations, some of these responsibilities may be undertaken by the
same professional.
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2.5 BIM Execution Plan (BEP)

2.5.1 What is a BIM Execution Plan?
A BIM Execution Plan (BEP) is a guideline document which forms the basis for BIM collaboration. It defines:

Organisational structures and responsibilities
The framework for BIM performance
Processes and requirements for collaboration
A unified approach for structures and elements

2.5.2 Steps of BEP Development

Before developing a BEP, the client (employer) defines their information requirements in a document called the
Employer's Information Requirements (EIR). The EIR specifies what information the client needs, in what
format, and at what project milestones. This is the basis for the development of the BEP:

Step 1: Define Project Information

Basic design information
Main team members and BIM managers
Project milestones

Step 2: Set Project BIM Goals

Increase competence of project team
Increase project performance and security
Increase quality of the project

Step 3: Choose BIM Uses

Planning phase (situation modelling and analysis)
Design phase (3D coordination)

Construction phase (fabrication)

Operational phase (monitor maintenance)

2.5.3 Pre-Contract and Post-Contract BEP
Pre-Contract BEP: A direct response to the Employer's Information Requirements (EIR). It includes:

Project implementation plan setting out capabilities, competences, and experiences of potential
suppliers

Goals for collaboration and information modelling

Project milestones aligned with the project programme

Post-Contract BEP: Sets out how the information required in the EIR will be provided. It includes:

Management details (roles, responsibilities, milestones, deliverables, survey strategy and legacy data
use)

Planning and documentation (revised implementation plan, agreed processes for collaboration and
modelling, matrix of responsibilities, task and master information delivery plan)

Standard methods and procedures (volume strategy, file and layer naming, construction tolerances,
attribute data)

IT solutions (software and exchange formats)
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2.6 Common Data Environment (CDE)

The Common Data Environment (CDE) is a central repository where construction project information is stored.
It allows every participant in the project to access a single source of all project information, enabling effective
collaboration. Therefore, the BIM-workflow is structured, and decisions, responsibilities, and processes are
transparent in terms of authorship and time. Access to information can be restricted so that participants can
only access the parts of the project they are involved in during certain phases.

How a CDE Works:

A Common Data Environment works more or less like a system of shared folders that

are freely organised by the team. This enables access for all participants to share documents and
models. Every access is protocolled.

Facilitated by an online server or cloud-based system

Data security guaranteed through account-based access

Different levels of access can be allocated to different users. The Manager controls the

kind of operations that any particular user can do to any of the folder’s content, e.g. that an Architect
can see and download elements in the «Structural» folder, but cannot edit the content

CDE Workflow States:

Work in Progress - Information being developed
Shared - Information shared for review or coordination
Published - Authorised information for use

Archive - Historical project information

Key Features of CDE:

Version control: Old versions are maintained to track changes

Notification systems: Users are notified of updates

Multi-platform access: Available on desktop, tablets, and smartphones

Clash detection (depending on the platform/software used): Clash detection identifies where the
different disciplines’ models clash with each other, so that there are no overlappings of elements from
one model with the elements of others. This ensures that every aspect works hand-in-hand and nothing
is incompatible.

CDE enables users to directly communicate with relevant members of the team. Most of the CDE
features also allow the possibility to create «Tasks» and «To do lists». This informs other users of tasks
they may need to do as well as giving them an indication of the percentage of work being completed.

2.7 Benefits and Challenges of BIM for SMEs

2.7.1 Benefits of BIM

BIM significantly improves collaboration and eliminates issues related to different parties using different systems
(interoperability). Every party uses the same building model for their part of work and contribution - essentially,
the building is virtually built before it is built on site.

The main benefit is cost savings in the long term throughout the whole lifecycle of the project. While significant
effort, time, and cost is involved in adopting BIM practices initially, the return on investment comes through:
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Fewer errors and thus revisions needed
Better coordination between disciplines
More accurate cost estimates

Improved scheduling and reduced delays
Better facility management during operations

2.7.2 Why SMEs should adopt BIM?
There are several compelling reasons for SMEs to adopt BIM:

Legal Requirement: The European Union Public Procurement Directive 2014 expects all EU countries to
change their legislation to recommend use of BIM in all public contracts. This makes BIM adoption necessary
for companies wishing to compete for public sector work. As of 2026, a comprehensive revision of EU

procurement directives is in preparation:

In September 2025, the European Parliament adopted a resolution on revising the procurement

Topic 1: BIM fundamentals

framework, emphasizing digitalization, sustainability, and resilience.

A consultation on the revision runs until January 2026, with an expected directive proposal for 2026.
The EU BIM Task Group (November 2025) recommends that 'minimum requirements for BIM should
be set at EU level (e.g., manufacturer-neutral openBIM is mandatory for all new construction and

renovation projects of public buildings and infrastructure valued above 25 million euros).’

Several EU countries have already introduced national BIM mandates: Italy made BIM design
mandatory from 2026 for most public projects, Germany introduced a federal strategy for BIM in federal
buildings, and the Czech Republic plans a BIM mandate for 2027. (Sources: EU BIM Task Group

Position Paper November 2025; European Parliament Legislative Train, December 2025)
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Reduced Costs and Delays:

Material ordering - Information in the model enables accurate and timely ordering

Project delivery - Monitored in accordance with the plan, delays can be predicted in advance to enable
activating contingency plans to remedy the delay

Collaboration - Everyone works on the same up-to-date virtual model, revisions are updated at the same
time for everyone, errors can be noticed at design stage rather than construction

Documentation - All information (drawings, databases etc.) in one place, which is updated
systematically. Ease of access at any stage of the building project saves time.

Increased Quality Assurance: Quality assurance is built into all BIM processes and stages. The process of
developing the BIM model includes quality control checks at each stage.

Technical and Organisational Solutions: Clash detection when models (e.g. architectural and electrical) are
combined allows potential issues to be identified and avoided before construction begins.

Improved Project Management: BIM supports better project management throughout the whole lifecycle of a
building, from conception through operation and eventual decommissioning.

2.7.3 Challenges for SMEs
While BIM offers significant benefits, SMEs face particular challenges in adoption:

Initial investment in software, hardware, and training

Need to develop new skills and competencies

Changes to established workflows and processes

Time required to become proficient

Coordination with partners who may be at different stages of BIM adoption

2.7.4 Practical First Steps for SME BIM Adoption

For small and medium-sized enterprises beginning to introduce BIM, a gradual approach has proven effective.
The following aspects can serve as guidance for a structured implementation process:

Adaptation to Company Needs: BIM can be introduced in a way that reflects the specific conditions
of the company. The scope and level of application may vary depending on company size, project types
and available resources.

Building Basic Knowledge: A basic understanding of BIM and its potential benefits among key staff
can facilitate the introduction process. Information events, workshops or training activities can provide
a suitable starting point.

Assessing the Starting Point: An initial review of existing competences and working processes can
help to identify development needs and define a realistic level of BIM adoption.

Starting with Pilot Projects: Initial experience can be gained effectively through a manageable pilot
project. This allows working methods to be tested and potential benefits to become visible without
placing excessive demands on existing structures.

Staff Training and Skills Development: Targeted training measures related to BIM software and
workflows can support practical implementation. Depending on requirements, both internal learning
formats and external training opportunities may be used.
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Defining Structures and Processes: Clearly defined workflows, naming conventions and coordination
procedures help to make BIM applications transparent and efficient within the organisation. These
structures should reflect the operational needs of the company.

Learning from Exchange and Cooperation: Exchange with other companies can support the
introduction process. Practical experience from peers often provides useful guidance for
implementation.

Using Existing Templates and Standards: Available standards, templates and object libraries can
simplify the implementation process and reduce the effort required for developing company-specific
solutions.

Experience shows that increasing the use of BIM often contributes to improved project delivery. At the same
time, each organisation has an appropriate level of BIM application that balances effort and benefit. The
objective is therefore not to reach the highest possible level of BIM sophistication, but to implement BIM in a
way that supports business needs and client requirements effectively.

3. Case Study/Good Practice

Case Study 1: Total BIM Implementation in Swedish Construction Project

Project Background

The Celsius project in Sweden represents a construction project that strived to embrace BIM in its totality by
implementing BIM technologies in all stages of the project to produce an office and laboratory building in
Uppsala Science Park, Sweden. The building covered 12,000 square meters over 6 floors, with a project budget
of roughly 45 million Euro. This project implemented an 'all-in' BIM approach where the 3D model was the legally
binding document, eliminating traditional 2D paper drawings entirely. Design work on the project started in 2017,
construction began in 2018 and work was completed in November 2020

Challenge for SMEs

Workers then tend to fall back on traditional (non-BIM) ways of working during times of high-pressure
(e.g. using traditional paper drawings)
Concerns about additional IT costs, e.g for software licensing

BIM Implementation Approach
The construction management company took a strategic approach to support SME participation:

Site workers were no longer the consumer of static 2D drawings but instead creators and consumers
of information in BIM (drawings, views, sections, product information etc.). They were also given the
possibility to create 3D views to display information in the most suitable way for themselves.
Cloud-based BIM platform (StreamBIM) provided mobile, user-friendly access on-site for all workers
Software licensing costs included in project budget, removing financial burden from small firms
Education and training provided on construction site to get people onboard

Paper drawings deliberately withheld to encourage digital adoption

Weekly coordination meetings with live model updates
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Results and Benefits for SMEs

Project Delivery: Completed on time and under budget despite the radical digital approach. For example, the
logistics costs in the project decreased due to reducing the number of deliveries to the construction site by 80%
(Disney 2022, p. 523) compared to a similar project in the same area. This was possible as BIM supported
earlier quantity data calculations in the project and therefore facilitated better planning.

Worker Satisfaction: Post-project survey rated it the top construction project in Sweden for project quality
based on worker feedback.

Communication and coordination: Subcontractors could see what other disciplines were working on,
facilitating coordination and reducing conflicts.

Efficiency: Single source of information (cloud-based BIM) removed duplication work (e.g. producing multiple
drawings).

Recognition as Best Practice: The Celsius project won the buildingSMART Award for its innovative and
digitalized construction process in 2020.

Key Success Factors

Financial support: Including software and training costs in project budget

Training: On-site education created supportive learning environment

Clear requirements: Mandatory BIM use ensured all parties committed

User-friendly tools: Powerful mobile BIM-viewer software that enabled site workers to create the
construction information they needed themselves, to perform work on-site

Strong leadership and management from the management company responsible for implementing the
Total BIM approach

Additional resources

The B1M (2015): BIM Maturity /// Easy as 1, 2, 3, https://www.youtube.com/watch?v=8ZN0WydybQl
Plannerly - The BIM Management Platform (2019): Creating a BIM Execution Plan (BEP),
https://www.youtube.com/watch?v=224aykLJaJU
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4. Exercises

Choose the best answer for each question. The answer key is provided at the end of this section.

Question 1: True or False
BIM is limited to using specific software programs like Autodesk Revit or ArchiCAD.

A) True
B) False

Question 2: Multiple Choice
According to ISO 19650, what is the definition of BIM?

A) A 3D modeling software for architects

B) Use of a shared digital representation of a built asset to facilitate design, construction and operation
processes

C) A project management tool for construction schedules

D) A cost estimation method for building projects

Question 3: Multiple Choice
What are the two essential elements that a BIM object combines?

A) 2D drawings and 3D visualization

B) Product geometry and product information
C) Cost estimates and construction schedules
D) Architectural design and structural analysis

Question 4: Fill in the Blank

The is a central repository where construction project information is stored, allowing
every participant access to a single source of project information.

A) Building Information Model
B) Common Data Environment
C) BIM Execution Plan

D) Federated Model

Question 5: Multiple Choice

What is the main difference between Level of Development (LOD) and Level of Information Need
(LOIN)?

A) LOD is newer than LOIN
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B) LOIN defines information needs based on specific purpose, while LOD indicates general detail
levels

C) They are exactly the same concept with different names

D) LOD is only used in the USA, LOIN only in Europe

Question 6: Fill in the Blank

A is a combined building information model compiled by combining several different
discipline-specific models into one.

A) BIM Object

B) Federated Model

C) As-Built Model

D) Project Information Model

Question 7: Multiple Choice
What is the primary role of a BIM Coordinator?

A) Creating 3D models for all building disciplines

B) Coordinating the BIM project and team, managing content, and providing technical support
C) Purchasing BIM software licenses for the organization

D) Conducting clash detection only

Question 8: Fill in the Blank

One of the main challenges SMEs face when adopting BIM is the , Which includes costs
for software, hardware, and training.

A) Long-term operational savings
B) Initial investment

C) Improved collaboration

D) Reduced project delays

Answer Key

1)VB 2)B 3)B 4)B 5)B 6)B 7)B 8)B
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Topic 2: Implementing BIM in SMEs

Learning Objectives, Outcomes & Glossary

Learning Objectives
By the end of this module, learners will be able to:

Understand how to introduce a Common Data Environment gradually within an SME environment.
Identify appropriate BIM tools based on company size, budget, and project type.

Implement a simple and practical BIM workflow for daily operations.

Apply basic interoperability practices using IFC and structured file management.

Solve common coordination and data exchange problems faced by SMEs.

Learning Outcomes

After completing Topic 2, participants will be able to:

Select suitable BIM software solutions for their company.

Set up a simplified Common Data Environment using accessible cloud tools.
Export, share, and review IFC models correctly.

Apply basic version control and model coordination routines.

Identify and resolve common interoperability and collaboration issues.
Develop a basic BIM implementation plan tailored to their SME.

Glossary

4D BIM Integration of the 3D model with time scheduling information, allowing
visualization of construction sequences.

5D BIM Extension of BIM to include cost information linked to model elements for
quantity take-off and budgeting.

Authoring Tool Software used to create and edit BIM models (e.g., Autodesk Revit, ArchiCAD,
Tekla Structures).

BIM Coordinator Person responsible for managing model exchanges, verifying files, organizing

(SME Context) coordination meetings, and maintaining the Common Data Environment.
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BIM Viewer

Bill of Quantities
(BOQ)

Clash Detection

Cloud Collaboration
Platform

Common Data
Environment (CDE)

Digital Twin
(Construction)

File Naming
Convention

IFC (Industry
Foundation Classes)
Interoperability
Model Coordination
Model Versioning

Open BIM

Pilot Project (BIM
Implementation)

Version Control

Work Breakdown
Structure (WBS)

Software that allows users to open, review, measure, and comment on BIM
models without editing them (e.g., BIM Vision, Autodesk Viewer).

A structured list of materials, components, and quantities derived from the BIM
model for cost estimation.

Process of identifying geometric conflicts between building systems (e.g., pipe
crossing a beam), often performed using coordination tools such as Navisworks.

Online environment used for storing, sharing, and managing project files (e.g.,
Google Drive, Microsoft OneDrive).

A shared digital space where project information is stored, managed, and
exchanged in a structured way.

A digital representation of a physical asset that integrates BIM data with real-
time information such as sensors, monitoring systems, or operational data.

Standardised method for naming digital files to ensure clarity, traceability, and
version control.

Open and neutral file format for exchanging BIM data between different software
platforms. It supports interoperability across disciplines.

The ability of different software systems to exchange and correctly interpret
shared data.

Process of reviewing, comparing, and aligning multiple discipline models to
ensure consistency and avoid conflicts.

Systematic management of successive updates of a model file, ensuring that the
most recent version is clearly identified and previous versions are archived.

Collaborative approach based on open standards (such as IFC) to ensure
transparent and software-neutral information exchange.

A small-scale project selected to test BIM workflows before expanding
implementation across the organization.

Method of tracking changes to files and preventing accidental overwriting of
previous data..

Hierarchical decomposition of project activities used for scheduling and cost
planning.
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Introduction to the Topic 2

Small and medium sized enterprises (SMEs) face an increasing pressure to work in Building Information
Modelling(BIM) environments. Indeed, clients request digital models, designers exchange 3D files, and
contractors are expected to coordinate information digitally. However, many SMEs feel that BIM implementation
can result in complex, expensive, and difficult management.

While larger organisations often have dedicated BIM departments, SMEs typically operate with limited staff,
tight budgets, and high time pressure. Therefore, employees frequently perform multiple roles, leaving little time
to learn new systems. As a result, BIM adoption is often postponed, partially implemented, or limited to basic
model viewing without structured collaboration.

Thus, one of the biggest challenges for SMEs is interoperability, that is the ability of different software platforms
to exchange and use information effectively. For example, an architectural office may use Autodesk Revit, while
a structural engineer works in Tekla Structures, and a contractor relies only on PDF drawings.Therefore, without
clear procedures and appropriate file formats, models cannot be properly shared, data is lost during export, and
coordination problems arise. This leads to duplicated work, misunderstandings, and costly site errors.

Another common difficulty is the perception that BIM requires expensive software and advanced technical
expertise. In reality, many SMEs can begin implementing BIM using affordable or even free tools such as
SketchUp, FreeCAD, or model viewers like Bim Vision. Successful BIM implementation does not depend solely
on the software used, but rather on establishing clear workflows, defined responsibilities, structured file
management, and consistent model exchange practices.

As a result, this module focuses on practical BIM implementation in SMEs and it provides clear step-by-step
guidance for integrating BIM into daily operations. Indeed, the goal is to help SMEs move from understanding
BIM conceptually to applying it practically. By the end of this module, learners will be able to design a simple
BIM implementation strategy tailored to their company’s size, resources, and project type. Rather than aiming
for full digital transformation immediately, SMEs will learn how to adopt BIM progressively (step-by-step),
reducing risk while increasing collaboration efficiency and project quality.

BIM implementation in SMEs should not be viewed as a technological revolution, but as a structured
improvement of existing workflows. When applied correctly and gradually, BIM becomes a practical
management tool that enhances coordination, transparency, and competitiveness in today’s construction
market.

1. BIM Adoption Strategy for SMEs

Implementing BIM in an SME should not begin with purchasing multiple software licenses or redesigning all
company procedures. Instead, it should start with a controlled, structured, and realistic approach. The objective
is to integrate BIM into existing workflows without disrupting daily operations or creating unnecessary financial
risk.

Therefore, for SMEs, successful BIM adoption depends on simplicity, clarity, and gradual scaling. This section
presents a practical step-by-step strategy that companies can immediately apply.
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1.1 Start Small: The Pilot Project Approach

Step 1: Select One Project

The most effective way to introduce BIM in an SME is through a pilot project. Rather than applying BIM to all
ongoing projects, select one suitable project that meets the following criteria:

Small to moderate size and complexity (e.g. residential renovation, small commercial unit...)

Limited number of disciplines involved (ideally, 2-3 disciplines, such as architecture, structure and MEP)
Realistic timeline

Supportive client or project partners

Thus, the pilot project should serve as a testing ground. This is because it allows the company or organisation
to identify practical challenges, evaluate software performance, and refine workflows without exposing the entire
organization to risk. By choosing a smaller or medium-scale project, it reduces pressure and allows the
responsible team to focus on learning and improving processes rather than delivering perfection.

Step 2: Define Internal Objectives

Before starting, the company must clearly define what it wants to achieve with BIM. Without clear objectives,
BIM may become an additional task rather than a productivity tool.

Typical objectives for SMEs may include:

Improving coordination between disciplines

Reducing drawing inconsistencies

Detecting clashes before construction

Improve quantity take-offs

Delivering Industry Foundation Classes (IFC) models to clients

For each of this objective, it is essential to define:
What will be done
How often it will be done

How success will be measured

For example, export and share IFC models every two weeks, which will be measured by the uploading frequency
in the shared folder.
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Obijectives should be realistic and measurable. For example:

Export and share IFC models every two weeks
Reduce coordination errors compared to previous projects
Use the model for internal quantity checks

Clear goals help evaluate whether BIM implementation is effective.
Step 3: Assign One Responsible Person

Even in small companies, one person should be responsible for BIM coordination during the pilot project. This
does not require hiring a new employee but assigning clear responsibility.

The responsible person should:

Oversee model exchanges
Monitor version control

Ensure naming rules are followed
Organise coordination reviews

Without a designated person, confusion about file versions and responsibilities might occur. Thus, it is crucial
to have clear accountability in order to have consistency.
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1.2 Define a Minimum BIM Setup

SMEs should avoid complex digital ecosystems at the beginning. A minimum BIM setup is sufficient. Therefore,
select one main modelling platform based on budget, staff experience, and market demand. Common options
include:

Autodesk Revit
ArchiCAD

Tekla Structures
FreeCAD

Also, not all staff need full modelling licenses. IFC viewers are often sufficient for coordination and review, such
as: BIM Vision, Autodesk Viewer or Trimble Connect. Viewer tools are essential, as they allow model checking,
measurement, and issue identification at low cost.

Finally, a simple shared cloud platform is enough at the beginning, some options include: Google Drive, Dropbox
or Microsoft OneDrive.

2. BIM Tools for SMEs: What Exists and What to Choose

For many SMEs, selecting BIM tools can be the most confusing part of the implementation. This is because the
market offers numerous platforms with different costs, capabilities, and levels of complexity. However,
successful BIM adoption does not depend on choosing the most advanced software, but on selecting tools that
match the company’s size, skills, budget, and project type.

As a result, this section provides a practical overview of BIM tools available to SMEs and guidance on how to
choose them wisely.

2.1 BIM Authoring Tools (Model Creation)

BIM authoring tools are used to create 3D models containing geometric and information-rich elements (walls,
beams, slabs, doors, etc.). These tools allow users to generate drawings, schedules, and data directly from the
model.

Below are commonly used authoring tools:

Autodesk Revit

Widely used internationally

Strong in multidisciplinary environments (architecture, structure, MEP)
High market demand

Requires training and paid license

Suitable for: SMEs collaborating with large firms or working on public projects requiring Revit deliverables.
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ArchiCAD

Popular among architects
User-friendly interface

Strong visualisation capabilities
Paid license

Suitable for: Small architectural practices seeking intuitive modelling tools.

Tekla Structures

Specialised in structural and steel modelling
Highly detailed modelling capabilities
Advanced functionality

Higher cost and learning curve

Suitable for: Structural engineering SMEs or steel contractors.

FreeCAD

Open-source and free

Parametric modelling capabilities

Support IFC export

Less intuitive interface compared to commercial tools

Suitable for: Budget-conscious SMEs or companies exploring BIM without major investment.
How Should SMEs Choose?

When selecting BIM software, SMEs should base their decision on practical and measurable criteria rather than
popularity. Key factors include staff experience, client requirements, license and maintenance costs, training
availability, and especially interoperability—particularly the quality of IFC export and import. The selected tool
should align with the company’s real capacity, typical project size, and collaboration needs.

To make this decision more actionable, SMEs can compare tools using four key aspects: cost level, typical use
case, and IFC interoperability quality. For example, tools like Autodesk Revit or ArchiCAD fall into a higher cost
tier, are best suited for full BIM authoring and collaboration with large stakeholders, and generally provide strong
IFC capabilities (when properly configured). In contrast, SketchUp is a lower-cost and easy-to-use option,
suitable for concept design or simple projects, but offers limited native IFC performance unless supported by
plugins. FreeCAD represents a free/open-source alternative, appropriate for basic BIM workflows and
experimentation, with moderate IFC support that may require additional user control and verification.

Using this type of comparison helps SMEs quickly identify which tools match their needs. Instead of asking
which software is most widely used, companies should assess whether their projects truly require full BIM
authoring, whether partners impose specific formats or platforms, and whether the team can realistically learn
and apply the tool within available time and resources.
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2.2 Coordination and Model Review Tools

Not all team members require full BIM authoring software. In many cases, coordination and review can be
performed using dedicated viewer or clash detection tools. These tools allow teams to open models, check
geometry, identify clashes, measure elements, and communicate issues without modifying the original model.

The most common coordination platforms are:

Naviswork - widely used for clash detection and construction coordination.
Solibri Office - focused on model checking and rule-based validation.
BlIMcollab - supports structured issue tracking across disciplines.

However, for SMEs starting with BIM, free or low-cost tools might be sufficient in most of the cases. Some
examples include:

BIM Vision - a free IFC viewer suitable for model review.
Autodesk Viewer - a web-based platform for viewing models without installing software.
Trimble connect - offers a free tier with basic coordination.

As a result, these tools allow SMEs to participate in coordination processes without immediately investing in
advanced software. For many small projects, viewer based coordination is sufficient.

2.3 Cost Considerations for SMEs

Financial sustainability is a critical factor in BIM implementation as SMEs must consider annual subscription
fees, potential hardware upgrades, training costs, and temporary productivity loss during the learning phase.

Therefore, it is crucial that SMEs have a balanced strategy when they decide to implement BIM tools, such as:

Purchase one main modelling license
Explore several free or low-cost viewer tools
A simple-cloud based collaboration platform

As a result, this approach reduces investment risks while enabling effective participation in BIM-enabled
projects. Rather than building a complex digital ecosystem from the start, SMEs should focus on affordable,
scalable solutions that can grow with the company’s digital maturity.

Indicative Cost Ranges

Modelling software licenses (e.g., Autodesk Revit, ArchiCAD):
approx. €1,500—€3,500 per user/year
Viewer tools (e.g., BIM Vision, Autodesk Viewer): often free or low-cost (€0—€300/year)
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Cloud collaboration platforms (e.g., Google Drive, Microsoft OneDrive):
approx. €50—€150 per user/year

Hardware upgrades (if required): approx. €800—€2,000 per workstation

Training costs: approx. €200—€1,000 per person (initial training)

3. Interoperability

Interoperability refers to the ability of different software systems to exchange and use information correctly. For
SMEs, interoperability is often the most crucial and challenging aspect of BIM implementation. While large
organisations may operate within standardised digital environments, SMEs frequently collaborate with partners
using different platforms. Without clear exchange procedures, valuable information can be lost, distorted or
misinterpreted.

In practice, interoperability problems are rarely caused by software alone. They are usually the result of
inconsistent export settings, unclear file management, or lack of verification before sharing models. Therefore,
SMEs should focus on establishing simple and reliable data exchange routines rather than relying solely on
technology.
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3.1 Why Interoperability Fails in SMEs

Different Software Platforms

An architect may use Autodesk Revit, a structural engineer may work in Tekla Structures, and a contractor may
only use model viewers. Native files (.rvt, .pln, .tekla) are not directly compatible across platforms.

Incorrect Export Settings

Improper configuration during model export may result in missing properties, incorrect element classification, or
geometric distorsions.

Lack of Version Control

Without clear naming rules and structured file storage, teams may work on outdated models, leading to
coordination errors.

No Model Verification Before Sharing

SMEs often export and send files without checking the exported model in a neutral viewer, increasing the risk
of unnoticed errors.

3.2 The Role of IFC in Open Collaboration

The most widely used open format for BIM exchange is Industry Foundation Classes (IFC), as it enables models
created in different software platforms to be shared in a neutral and standardised format.

Thus, for SMEs, IFC is essential because it:

reduces dependency on a single vendor

allows collaboration across different tools

enables model review without original authoring software
supports long-term data accessibility

However, implementing IFC does not eliminate all interoperability challenges, but it provides a structured
foundation for data exchange.

3.3 Practical IFC Workflows for SMEs

As a result, to improve interoperability, SMEs should implement a simple IFC-based exchange workflow:
Step 1

Configure export settings:

Correct IFC version (commonly IFC2x3 or IFC4, depending on project requirements)
Inclusion of property sets

Proper classification of elements

Export of quantities, if required
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Step 2
Export the IFC file

Step 3

Verify the IFC file (geometry integrity, element visibility, basic properties, project structure)

Step 4

Place the verified IFC model in the designated shared folder and notify project partners.

3.4 Managing Versions and Avoiding Conflicts
Interoperability is not only technical; it is organizational. SMEs should adopt clear version control practices:

Include version number and date in file names
Do not overwrite previous versions

Maintain an archive folder

Define update frequency

Example file name: Project_Structure V03 2026-03-10.ifc

3.5 Common Interoperability Mistakes
SMEs should avoid the following errors:

Not agreeing on IFC version (IFC2x3 vs IFC4) before the project starts

Using different coordinate systems/reference points between discipline models

Assuming IFC preserves all native data (materials, schedules, constraints), which it usually does not
Not defining property sets to export (e.g., fire rating, U-values) when they do not fit the standard schema
Exchanging native files instead of IFC without agreement

Using inconsistent IFC versions across disciplines

Skipping export testing

Sharing working models instead of coordination models

Allowing uncontrolled file uploads to shared folders
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3.6 Key Recommendations for SMEs
To ensure stable interoperability, SMEs should implement the following strategy:

Standardise IFC as the primary exchange format
Define clear export and verification procedures
Implement strict naming and version control rules
Use viewer tools for independent model checking
Keep workflows simple and repeatable

oD~

Thus, interoperability should not be seen as a complex technical issue reserved for specialists. For SMEs, it is
primarily a matter of consistency, discipline, and structured communication. By establishing clear IFC-based
exchange routines and basic file management practices, small companies can significantly reduce coordination
risks and confidently participate in BIM-enabled projects.

4. Simple Common Data Environment (CDE) for SMEs

A common Data Environment (CDE) is the central location where project information is stored, shared, and
managed. In large organisations, CDE platforms can be complex systems with automated workflows and strict
approval processes. However, for SMEs, a CDE does not have to be technologically advanced to be effective.
Therefore, the key objective of a CDE in an SME context is simple: to ensure that everyone works with the
correct and most recent information.

4.1 Choosing a Practical CDE Solution

SMEs can begin with widely available cloud storage platforms such as Google Drive, Dropbox, or Microsoft
OneDrive. These tools provide shared access, version history, access control, and synchronisation across
devices.

At an early stage, it is more important to define clear internal rules than to invest in a specialised BIM platform.
Even simple cloud solutions can function effectively as a CDE if structured correctly.

4.2 Defining a Clear Folder Structure

A well organised folder structure reduces confusion and prevents file overwriting. The structure should be
simple, consistent, and used by all team members.

For example:

01_Working_Models (contains internal working files (e.g., native software files). Access may be limited to model
authors)

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 36

PROJECT no. 2024-1-IT01-KA220-VET-000249119



ET4D - Course 2 Topic 2:Implementing BIM in SMEs
BIM for SME

02_IFC_Shared (contains verified IFC models for coordination. Only approved models should be uploaded
here)

03_Drawings (includes exported PDFs or issued drawings for review or construction)
04 _Issues (stores coordination reports, clash reports, and issue logs)

05_Archive (contains previous versions of models and drawings. Files should never be deleted, only archived)

Even in small teams, access control is important, as not all members need editing rights for all folders.

Recommended approach:

Working folders: editable only by responsible model authors
IFC shared folders: uploads controlled by the BIM responsible person
Archive folder: restricted to prevent accidental deletion

A CDE is effective only if supported by regular coordination routines. Therefore, it is crucial that SMEs define a
fixed model exchange day, weekly coordination meeting, and a simple tracker log (Excel or shared document).
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In many SMEs, problems within the Common Data Environment are not caused by technology but by a lack of
organisation and consistency. Indeed, uncontrolled file uploads, inconsistent folder structures, failure to archive
old versions, and poor communication about updates often lead to confusion and the use of outdated
information. Another frequent issue is mixing internal working files with approved coordination models, which
increases the risk of errors and/or misunderstandings.

In order to avoid these problems, SMEs should prioritise simplicity and clarity over complex digital solutions. A
clear stable folder hierarchy, strict naming conventions, regular model updates, and well defined responsibilities
are essential. Every team member should understand where files are stored, which version is current, and who
is responsible for uploading and validating shared models.

Thus, a CDE does not need to be sophisticated to effectives. When properly structured and consistently
managed, even basic cloud-based platforms can significantly improve coordination and reduce project risks.
For SMEs, the success of a CDE depends far more on discipline, transparency, and routine practices than on
the specific platform being used.
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5.Case Study

ET4Digital — Construction Digital Twin Demonstrator

Within the ET4Digital project, a digital demonstrator was developed to support trainers and SMEs in
understanding and applying BIM and Digital Twin concepts in a practical environment. The demonstrator was
developed by the University of Bologna in collaboration with [IPLE, a vocational training institution in Bologna,
Italy.

The objective was not only to create a BIM model, but to build a Construction Digital Twin (CDT) capable of
integrating: 3D BIM modelling, time planning (4D), cost estimation (5D), site monitoring, sensor data integration,
and cloud-based collaboration. The most important aspect is that the system was designed with SMEs in mind,
encouraging the use of open and accessible tools to reduce economic barriers.

The Pilot Project

The physical case selected for the demonstrator was a small training construction site at IIPLE with the following
characteristics:

A one-storey building mock-up

Four rooms and a staircase

Masonry walls, floor finishes, plaster

Designed for both construction and demolition training

Although small in scale, the project included enough complexity (multiple wall types, finishes, construction
phases) to simulate a realistic site environment. As a result, this made it ideal for SME-oriented experimentation.

BIM Model Development

The building was modelled in Autodesk Revit as a 3D BIM model representing the as-designed condition. From
the model, the team developed:

Work Breakdown Structure (WBS)

Bill of Quantities (BOQ)

Construction schedule (Microsoft Project)
5D cost estimation

Digital Platform Selection

To avoid dependence on high-cost proprietary systems, the team selected an Open BIM approach using
OpenProject (adapted as Open Project BIM platform).

Selection criteria included:

Browser-based access
IFC model visualisation without authoring software
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Project management tools

Task assignment and scheduling
Document sharing

Open access for educational purposes

This criteria was critical for SME applicability.

IFC-Based Interoperability
All models were exchanged using the open format of Industry Foundation Classes (IFC), which allows to upload
IFC models, overlay multiple discipline models, visualise without editing, and have a controlled access. As a

result, this ensured no data loss from native file exchange, no requirement for expensive BIM licenses, and
clear separation between modelling and coordination environments.

Sensor Integration (Digital Twin Component)

To move beyond BIM into Digital Twin functionality, the team integrated environmental sensors (temperature,
humidity, CO,, particles), camera-based monitoring, and real-time data transmission. For this occasion, low-
cost, education-friendly hardware was used (Raspberry-Pi compatible sensors) and data was automatically
transmitted to the platform and visualised through dashboards.

Consequently, this allowed:

Monitoring site environmental conditions

Tracking workforce presence

Comparing planned progress with actual progress
Supporting safety analysis

Interoperability and Organizational Challenges
During implementation, several challenges emerged, which are highly relevant for SMEs. For example:
Data Fragmentation
Raw sensor data was difficult to interpret.

Solution: graphical dashboards were developed.

Lesson: Data must be translated into readable information.

Platform Transition

An initial prototype platform (BLE-based) was tested but later replaced by Open BIM due to accessibility
limitations.

Lesson: Tool selection must prioritize usability and scalability.
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IFC Verification
IFC models required testing to ensure geometry and properties were preserved during export.

Lesson: Always verify IFC exports before sharing.

Skill Gaps
Trainers initially struggled with:

Understanding 4D/5D integration
Managing task assignments digitally
Interpreting dashboard data

Lesson: Technology adoption requires structured training, even for small-scale systems.

Key Outcomes
The demonstrator successfully delivered:

A functioning Generation 2 Digital Twin prototype
Integration of BIM, schedule, cost and site data

An open-access platform suitable for SMEs

A training environment for digital construction workflows

Furthermore, the prototype demonstrated that digital transformation does not require large-scale infrastructure,
as it just requires structured workflows and controlled information management.

Relevance for SMEs

This case study highlights several significant lessons for SMEs seeking to implement BIM in a practical and
sustainable way. Firstly, the digital transformation should begin with a small and manageable pilot project rather
than a full organisational overhaul. Thus, using open formats such as Industry Foundation Classes ensures
interoperability and reduces dependency on specific software vendors, which is particularly important for small
companies collaborating with different partners. The experience also demonstrates that accessibility and
usability should be prioritised over technological complexity, as sophisticated systems are less valuable if teams
cannot operate them efficiently. Real benefits emerge when 3D modelling is connected to scheduling and cost
estimation, creating tangible operational value instead of isolated digital models.

Furthermore, simple cloud based platforms can effectively support coordination if structured properly, and clear
data visualisation is essential for turning raw information into actionable decisions. Finally, the project shows
that SMEs can implement BIM and Digital Twin principles gradually and strategically, without requiring large
financial investments, by focusing on organisation, interoperability, and incremental improvement.
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6. Exercises

Part A: Individual Comprehension Analysis (Multiple Choice)

Please select the most appropriate answer for each of the following questions based on the module content.

Question 1 - True or False

Implementing BIM in an SME requires multiple full authoring software licenses for all team members from
the beginning.

A) True
B) False

Question 2 - Multiple Choice
Which of the following is the most important reason for SMEs to use IFC format?

A) Itimproves graphic quality of the model

B) It guarantees interoperability between different software platforms
C) Itreduces internet usage

D) It replaces the need for coordination

Question 3 - Fill in the Blank
A small project selected to test BIM workflows before is called a project.

A) Demonstration
B) Trial

C) Pilot

D) Temporary

Question 4 - Multiple Choice
Which combination represents a minimum BIM setup for an SME?

A) Three modelling tools and two coordination platforms

B) One modelling tool, one coordination/viewer tool, and one shared cloud space
C) Only a cloud storage folder

D) A Digital Twin platform with sensor integration
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Question 5 - True or False

Interoperability problems are usually caused only by software limitations.
A) True
B) False

Question 6 - Fill in the Blank

The shared digital environment where project information is stored and managed is called the
Data Environment (CDE).

A) Central
B) Common
C) Collaborative
D) Coordinated

Question 7 - Multiple Choice

When choosing BIM software, SMEs should primarily evaluate:

A) Software popularity on social media

B) Logo design and branding

C) Staff experience, cost, client requirements, and IFC export quality
D) The number of built-in rendering features

Question 8 - True or False

A successful SME BIM implementation depends more on structured workflows and clear responsibilities
than on expensive technology.

A) True
B) False

Answer Key

Q1:BQ2:BQ3:CQ4:BQ5:BQ6:BQ7:CQ8: A
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Topic 1: Understanding and Applying Digital Twins in
the Built Environment

Learning Objectives, Outcomes & Glossary

This short course aims to build awareness, understanding, and readiness for advanced digital technologies in
the built environment. It addresses current gaps in knowledge and practical experience related to Digital Twins,
Al, and their integration with BIM and other emerging tools (e.g., drones, laser scanning, AR).

Learning Objectives

Trace the evolution from CAD to BIM to Digital Twins and recognize key technological milestones in the
built environment.

Define what a Digital Twin is (and is not), distinguishing between types and maturity levels.

Identify the core building blocks of a Digital Twin and explain how components interact.

Understand key data sources and reality capture technologies, recognizing their benefits and limitations.
Explore integration and interoperability challenges in Digital Twin implementation.

Apply lifecycle-based perspectives to assess Digital Twin applications and value creation at each stage.
Examine real-world use cases to understand benefits, limitations, and transferability across contexts.
Recognize risk categories and organizational/human factors that influence Digital Twin project success.
Learn structured approaches for Digital Twin adoption to support professional practice and capacity
building.

Learning Outcomes

After completing Topic 1, participants will be able to:

Explain the evolution of digital technologies in the built environment, including the transition from CAD to
BIM and Digital Twin concepts.

Define the core principles and components of a Digital Twin system, including physical assets, digital
models, data integration, and analytics layers.

Identify key data sources and technologies that support Digital Twin development, such as sensors, loT
systems, BIM models, drones, and laser scanning.

Assess the value of Digital Twins across the asset lifecycle, including design, construction, operation, and
maintenance phases.

Recognize organizational, technical, and data-related challenges associated with implementing Digital Twin
solutions in real projects.

Glossary
Asset Lifecycle The sequence of stages that a built asset passes through from planning and
design to construction, operation, refurbishment, and end-of-life.
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Analytics Layer
BIM (Building
Information Modelling)

Building Management
System (BMS)

CAD (Computer-Aided
Design)

Common Data
Environment (CDE)
Data Integration
Digital Twin

Digital Twin Platform
Drone (UAV)

Gemini Principles

GIS (Geographic
Information System)
loT (Internet of Things)

Laser Scanning

Lifecycle Management

OpenBIM

Photogrammetry

Predictive Maintenance

Reality Capture

The component of a Digital Twin platform responsible for analyzing data,
generating insights, and supporting decision-making.

A collaborative process using digital models containing geometric and
semantic data about buildings or infrastructure throughout their lifecycle.

A system that monitors and controls building services such as HVAC, lighting,
and security.

Digital technology used for creating 2D and 3D technical drawings and
models in engineering and architecture.

A centralized digital platform where project information is stored, shared, and
managed across project teams.

The process of combining data from multiple sources to provide a unified view
for analysis and decision-making.

A digital representation of a physical asset, system, or process that is
continuously updated with real or near-real-time data.

Software infrastructure used to manage digital models, sensor data, and
analytics associated with a Digital Twin.

An unmanned aerial vehicle used for inspections, surveys, and capturing
aerial imagery for digital modelling.

Guiding principles developed by the UK Centre for Digital Built Britain to
ensure Digital Twins are trustworthy, secure, and beneficial.

Technology used for managing spatial data and mapping geographic
information.

Network of interconnected sensors and devices that collect and exchange
data in real time.

Reality capture technology that uses laser beams to produce highly accurate
3D point clouds of physical environments.

The management of an asset across its entire lifecycle using digital tools

An approach promoted by buildingSMART that ensures interoperability and
open standards for BIM data exchange.

A technique for obtaining measurements and 3D models from photographs.

Maintenance strategy that uses data analysis and prediction models to
anticipate equipment failures.

Technologies such as drones, laser scanning, and photogrammetry used to
digitally capture real-world environments.

Smart City An urban environment that uses digital technologies and data to improve
sustainability, efficiency, and quality of life.
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1. Overview of the Topic 1

This training module provides an in-depth introduction to Digital Twins in the built environment. It is structured
into 10 comprehensive parts, designed for professional training, higher education, and capacity-building
programmes. The module combines theory, practical examples, visual explanations, charts, exercises, and
reflection sections.

- Each part includes:

- Core explanatory text

- Suggested photos/figures

- Charts or diagrams (described)

- Short exercises or discussion points

2. Evolution of Digitalization in the Built Environment2.1 Fundamental loT
Concepts for Construction

The digital transformation of the built environment has evolved over several decades. Early digitalization began
with Computer-Aided Design (CAD), which replaced manual drafting and improved drawing accuracy and
efficiency (ISO 19650 overview) [1].

Computer-Aided Design (CAD) is the use of software to create, modify, analyze, and optimize 2D and 3D digital
representations of buildings, enhancing precision, efficiency and collaboration over manual drafting. Key
applications include creating detailed architectural plans, structural analysis, MEP system design and through
Building Information Modeling (BIM), 4D/5D simulations for cost and scheduling.

Computer Aided Design (CAD) in building & architecture

CAD utilizes specialized software to create precise, detailed, and scalable 2D technical drawings and 3D
models. It has largely replaced manual, paper-based drafting. It offers improved accuracy, faster design
iteration, better visualization and through data-driven software, facilitates easier sharing between architects,
engineers and contractors. CAD core applications in construction sector are:

- Architectural design: developing floor plans, elevations, sections, and 3D visualizations from initial
surveys.

- Engineering: structural, electrical, and plumbing (MEP) systems modeling and analysis.

- Construction management: using 3D models for scheduling (4D), cost estimation (5D), and creating
"as-built" records.

- Planning & compliance: ensuring designs meet building regulations and facilitating site analysis.
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The common CAD Software in architecture are Autodesk AutoCAD, which is often used for 2D drafting and 3D
modeling, Autodesk Revit, frequently used for BIM (Building Information Modeling) and other specialized tools
used for civil engineering, land development and structural, electrical, or plumbing engineering.

Building Information Modelling (BIM)

The next major leap was Building Information Modelling (BIM). BIM introduced object-based modelling, where
building elements contain both geometric and semantic data and enabled multidisciplinary collaboration
(buildingSMART openBIM:[2]).

Building Information Modelling (BIM) is a collaborative, technology-driven process for creating, managing, and
exchanging digital representations of physical building assets throughout their lifecycle. It integrates 3D
modeling with data, allowing teams to visualize, simulate, and optimize design, construction, and operation. Key
applications include clash detection, cost estimation and facility management.

The characteristics of BIM are:

- Process, not just software: BIM is a methodology for collaborative working, utilizing a Common Data
Environment (CDE) to share information among architects, engineers, and contractors.

- Intelligent 3D model: rather than just 3D drawing, BIM creates a database of building elements
containing geometry, spatial relationships, and physical properties.

- Lifecycle management: it spans from initial design, planning, and construction through to operation,
maintenance, and eventual demolition or refurbishment.

- Levels of maturity: BIM maturity ranges from Level 0 (unmanaged 2D CAD) to Level 2 (collaborative
3D with CDE) and Level 3 (fully integrated, cloud-based data).

BIM in buildings is used for:

- Design & visualization enables stakeholders to explore virtual, 3D representations to assess design
quality, space planning, and aesthetics.

- Clash detection & coordination identifies potential conflicts between building systems (e.g., plumbing,
HVAC, structural) before construction begins, reducing rework.

- Simulation & analysis: used for sustainability analysis, such as building energy modeling (BEM) to
analyze thermal behavior, lighting, and ventilation.

- Construction management & planning facilitates scheduling, 4D modeling, cost estimation (5D), and
site logistics.

- Facility management: provides an accurate, data-rich model for owners to manage maintenance,
repairs, and operations after building completion.

Benefits of using BIM are improved collaboration and communication, significant cost reduction due to fewer
errors and better planning, enhanced efficiency and productivity and better sustainability and energy
performance.

Digital Twins

Digital twins represent the next stage of evolution. Unlike BIM models, digital twins are dynamic and
continuously updated using operational data, analytics, and simulations to support decision-making (Grieves &
Vickers, 2017 — Springer overview [3]; CDBB Gemini Principles [4]).
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Image Credit: innni/Shutterstock.com (https://www.azobuild.com/article.aspx?ArticleID=8649)

A Digital Twin in buildings is a dynamic, virtual, and real-time replica of a physical structure, created by
integrating 3D models (BIM) with [oT sensor data, Al, and simulations. It enables continuous monitoring,
predictive maintenance and optimization of building performance throughout its lifecycle, from design and
construction to operation.

The characteristics of digital twins are:

Virtual replica: a 3D, digital representation that mirrors the physical building's geometry, components,
and systems.

Real-time data integration: uses loT, sensors, and drones to continuously stream data from the physical
asset, allowing the twin to reflect real-world conditions.

Two-way connection: unlike static models, digital twins often allow for a closed-loop system where data
can be fed back to control or optimize the physical building.

Analytical engine: incorporates Al/Machine Learning to simulate scenarios, detect inefficiencies, and
predict maintenance needs.

Applications for digital twins in buildings are included in all phases of construction and usage:

Design & planning: visualizing designs, conducting simulations, and performing "clash detection"
(identifying conflicts between systems) before construction begins.

Construction & Project management: monitoring site progress in real-time, improving safety, enhancing
collaboration between stakeholders, and optimizing resource management.

Operations & maintenance: predicting equipment failures (e.g., HVAC systems), reducing downtime,
and optimizing energy consumption based on occupancy patterns.

Structural health monitoring: tracking stress, vibrations, and structural integrity, particularly for complex
structures.

Sustainability & facility management: enhancing energy efficiency, tracking material lifecycles, and
managing facility operations for improved comfort and reduced waste.

Digital twins are considered an evolution of Building Information Modeling (BIM), shifting from static, design-
phase data to dynamic, operational intelligence (Figure 1).
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S

Figure 1: Digital
evolution timeline

Exercise

CAD High Low None Design only
BIM High Medium Limited Design-
- High Construction
DT High Very Real time Full lifecycle
High

Figure 2: Digital Maturity Matrix

Identify which digital tools your organization currently uses and place them on the timeline above.

Exercise explanation

In this activity, you will identify the digital tools your organization currently uses and place them on the timeline

provided.

- Step 1: List the tools you rely on (e.g., CAD software, BIM platforms, project management apps, cloud

storage, communication tools).

- Step 2: Note when each tool was introduced in your organization.

- Step 3: Place them on the timeline in chronological order to show how your digital environment has

evolved.
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2. Definitions, concepts and types of digital twins

A Digital Twin is a digital representation of a physical asset, system, or process that is connected to its
physical counterpart through structured data flows (Figure 3), enabling analysis, simulation and optimization
(Grieves & Vickers, 2017 [3]; Tao et al., 2019 [5]).

Digital Twins can be classified according to their purpose and maturity (Figure 4), from descriptive and
diagnostic twins to predictive and prescriptive systems (Kritzinger et al., 2018 [6]).

Level Capability Typical Use
1 Visualization Asset overview
Physical Asset Digital Model
) 2 Monitoring Performance tracking
A 'y
= ' $ 3 Prediction Failure forecasting
O
e % &5
4 Prescription Decision automation
Sensors / Inspections Analytics &
Simulation
Figure 3: Digital Twin conceptual Figure 4: Digital Twin maturity
model levels
Exercise

Classify a known project according to the maturity levels above.

Exercise explanation

In this activity, you will classify a known project according to the maturity levels of Digital Twins.

Step 1: Select a project you are familiar with (e.g., a building, infrastructure, or facility project).

Step 2: Review the project’'s use of digital tools and data (CAD, BIM, loT, simulation, real-time
monitoring).

Step 3: Compare these characteristics with the maturity levels outlined above.

Step 4: Place the project in the appropriate category, explaining why it fits that level.
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3. Core components of a Digital Twin system

A functional Digital Twin consists of four core components: the physical asset, a digital model, data
connections, and an analytics or intelligence layer (Figure 5) (Boschert & Rosen, 2016 [7]; ISO 23247
overview [8]).

Component Role Typical Tools

[ Sensors / loT / Surveys ] Physical Source or truth Building, bridge
3 Asset
o S G
r Data Platform / CDE q Data Layer | Data capture Sensors, BMS
Model Structure & context | BIM, GIS
Layer

Analytics Insight & decisions | Dashboards, Al

Dashboards / Simulations / Al

Figure 5: Digital Twin system Figure 6: Component
architecture responsibilities matrix

A Digital Twin system for buildings (Figure 6) is an integrated framework that bridges the physical and virtual
worlds through continuous, bidirectional data exchange. Unlike a static 3D model, it is a "living" entity that
reflects the real-time status and behavior of its physical counterpart.

The core components can be categorized into four primary layers. The first layer is physical layer (the physical
twin). This is the real-world building or infrastructure. It includes:

- Physical assets: structural elements, HVAC systems, lighting, and elevators.

- Internet of Things (IoT) Sensors: devices that capture real-time data such as temperature, occupancy,
energy usage, and vibration.

- Actuators: components that can receive commands from the Digital Twin to make physical changes,
such as adjusting a thermostat or operating a valve.
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The second layer is connectivity layer (the digital thread). This layer acts as the "nervous system," facilitating
the flow of data between physical and virtual environments:

Data acquisition: loT gateways and local data layers that ingest raw sensor signals.

Communication protocols: standardized links (e.g., Bluetooth, ZigBee, cellular) that ensure low-latency
and secure data transmission.

Middleware: software that bridges hardware and applications by cleaning, synchronizing, and
standardizing diverse data formats.

The third layer is virtual layer (the digital model). The digital replica where data is contextualized and analyzed:

BIM (Building Information Modeling): provides the foundational 3D geometry and structural data for the
building.

Analytics & Al Engine: algorithms that process data to detect anomalies, identify patterns, and predict
future performance (e.g., equipment failure).

Simulation engines: software used to run "what-if" scenarios, such as testing how changing HVAC
settings affects energy efficiency.

The fourth layer is application layer (interaction & interface), where users interact with the system to make
informed decisions:

Dashboards: real-time visual interfaces showing Key Performance Indicators (KPIs) and system health.
Immersive interfaces: tools like Augmented Reality (AR) or Virtual Reality (VR) for visual inspections
and design reviews.

Decision support systems: reporting tools and automated alerts that guide facility managers in
maintenance and operational optimization.

Integrating a Digital Twin with a Building Management System (BMS) transforms the building from a reactive
environment into a proactive, "living" ecosystem. While the BMS traditionally handles day-to-day automation
(like turning lights on/off), the Digital Twin acts as an intelligence layer that optimizes those actions through
advanced simulation and historical context.

The synergy of BMS versus Digital Twin consists of the following roles:

BMS role (the tactical controller): acts as the "nerve center" for centralized control of mechanical and
electrical systems, focusing on automation and operational efficiency.

Digital Twin role (the strategic replica): serves as a dynamic, data-driven virtual replica that uses Al and
analytics for predictive analysis and long-term optimization.

The synergy: together, they move building management from a reactive, spreadsheet-driven approach
to one that is proactive, predictive, and visually intuitive.

The specific integration capabilities relate to:

HVAC optimization: the Digital Twin simulates various temperature setpoints and ventilation strategies
to find the perfect balance between occupant comfort and minimal energy consumption, then pushes
these optimized setpoints back to the BMS.

Predictive maintenance: while a BMS might alert you aftera pump fails, a Digital Twin analyzes
vibration and performance data to predict failure week in advance, allowing maintenance teams to
intervene early.
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Energy management: Integration allows for real-time tracking of energy usage against predicted
models. For example, a twin can use weather forecasts to "pre-cool" a building during off-peak hours,
significantly lowering utility costs.

Occupancy-based control: by layering real-time occupancy data onto the BIM model, the system can
automatically dim lights or reduce airflow in underutilized zones, achieving energy savings of 20% to
40%.

The technical integration methods follow:

Standardized protocols: communication typically occurs through industry-standard protocols such
as BACnet, Modbus, MQTT, and OPC UA, which allow the Digital Twin to ingest data from
heterogeneous BMS vendors.

Co-simulation (FMU/FMI): advanced setups use Functional Mock-up Units (FMUs) to enable real-time
"handshakes" between physics-based thermal models and the actual BMS controllers.

Middleware layers: robust middleware is used to clean and synchronize diverse data formats (e.g.,
aligning time-stamped energy data with spatial BIM data) before it is analyzed.

The key challenges to implementation relate to:

Interoperability: many existing BMS are proprietary "black boxes," making it difficult to extract data
without specialized gateways or APIs.

Data integrity & security: increased connectivity creates new cybersecurity  risks.
Implementing blockchain for secure, immutable data logs is an emerging solution to ensure data
provenance and security.

High initial cost: Integration requires significant investment in sensors, software modules, and personnel
training.

Exercise

Map potential data sources for a typical public building.

Exercise explanation

In this activity, you will map potential data sources for a typical public building.

Step 1: Think about the different systems and technologies operating in a public building (e.g., HVAC,
lighting, security, energy meters, occupancy sensors).

Step 2: ldentify the type of data each system generates (temperature, energy use, access logs,
maintenance records, etc.).

Step 3: Place these data sources on the diagram or list provided, showing how they contribute to the
overall Digital Twin ecosystem.
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4. Data Sources and Integration Layers

Digital Twins rely on multiple data sources, including BIM models, loT sensors, building management systems,
asset registers, and reality capture technologies. Effective integration depends on structured information
management and open standards (ISO 19650 [9]; buildingSMART IFC: [10]).

In a building's digital twin, data sources provide raw intelligence, while integration layers transform this
fragmented information into a cohesive, real-time virtual replica.

Digital twins ingest diverse data types to capture a building's physical, operational, and environmental state.
The Primary Data Sources are:

- Static Engineering Data: Foundation blueprints from Building Information Modeling (BIM) or CAD,
including material specifications, geometric layouts, and system schematics.

- Real-Time loT Streams: Sensors monitoring dynamic variables like temperature, humidity, CO: levels,
occupancy, and energy consumption.

- Operational Systems: Data from Building Management Systems (BMS), maintenance logs, asset
management platforms, and elevator or HVAC control units.

- External Context: Third-party feeds such as local weather data, utility pricing, and traffic patterns that
influence building performance.

Application Layer a= all ; ;,-é)/:}
(Dashboards, Simulation)
""""""""""""""""""""""""" Source Frequency  Accuracy Typical Use

Model Layer

(BIM, GIS, 3D) Sensors | Real-time Medium-High | Monitoring
BIM Static High Structure

Data Manngement &

(Databases, CDE) s
Laser Periodic Very High Validation

"""""""""""""""""""""""""""" Scan
Data Acquisition = %
(Sensors, Drones, Scans) an o
Figure 7: Data Integration Figure 8: Data Source
Layers Comparison

The integration architecture acts as a pipeline, ensuring that data is synchronized and actionable. Data
Integration & Processing Layers (Figure 7) are:
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- Data Acquisition Layer: Collects raw data via communication protocols like MQTT for loT, BACnet for
building systems, or REST APlIs for external web services.

- Data Processing/Cleansing Layer: Normalizes heterogeneous data formats (e.g., converting CSV,
JSON, and proprietary binary logs) into a standard structure while filtering out "noise" or outliers.

- Semantic Mapping & Association: Links raw sensor data to specific 3D elements in the virtual model—
for instance, associating a temperature reading with a specific room ID in the BIM foundation.

- Synchronization Layer: Maintains temporal alignment between the physical asset and its twin, often
using "thin loops" (e.g., 1-second updates) to prevent "data drift" where the virtual model lags behind
reality.

- Data Lake/Federated Environment: A centralized, vendor-neutral repository that stores both historical
and live data, serving as a "single source of truth" for all stakeholders.

The comparison of Data Source is presented on Figure 8.Exercise

Identify risks related to poor data quality.

Exercise explanation

In this activity, you will identify risks related to poor data quality in the context of Digital Twin systems.

- Step 1: Think about the different data sources that feed into a Digital Twin (e.g., sensor data, BIM
models, maintenance records, loT platforms).

- Step 2: Consider what could go wrong if the data is incomplete, outdated, inconsistent, or inaccurate.

- Step 3: List the potential risks and reflect on how they might affect decision-making, operations, or
system performance.

Poor
Data

!

Technical Risks \ - [ Oraganizational \

. alse alarms or e |ViIscommunication
incorrect system between teams

e Sensor errors of responses e Poor decision-

faulty readings o Inefficient making based on

e Inconsistent data maintenance scheduling flawed data

formats e Unreliable analytics e Increased costs due

e Missing or delayed and performance to errors and

updates monitoring inefficiencies

g AN VAN J

Figure 9. Visual Risk Map
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5. Digital Twins Across the Asset Lifecycle

Digital Twins support decision-making throughout the lifecycle of built assets, from design and construction to
operation and end-of-life, aligning with asset management principles (ISO 55000: [11]; CDBB Gemini Principles:

[4]).

The evolution of a Digital Twin (DT) is not a single event, but a continuous journey that mirrors the "cradle-to-
grave" trajectory of a building. By maintaining a digital thread, a seamless flow of information across different
stages, stakeholders can move away from fragmented data silos and toward a holistic management approach.

Phase 1: Design and pre-construction

During the inception phase, the Digital Twin acts as a predictive laboratory. Architects and engineers use the
twin to simulate "what-if" scenarios before a single brick is laid. This involves testing structural integrity, airflow
patterns and solar gain.

Unlike traditional 3D models, the twin at this stage integrates environmental data and urban context, allowing
designers to optimize the building’s footprint for sustainability. By simulating occupant behavior and energy
demand early on, the twin ensures that the final design is not just aesthetically pleasing, but operationally
efficient and compliant with long-term carbon goals.

Phase 2: Construction and commissioning

As the project moves to the site, the Digital Twin transitions into a real-time monitoring tool. By integrating data
from drones, laser scanners, and wearable tech, the twin provides a live comparison between the "as-built"
reality and the "as-designed" plan.

- Conflict Resolution: It identifies structural clashes or installation errors in real-time, drastically reducing
costly rework.

- Progress Tracking: Stakeholders can monitor supply chains and labor productivity through a centralized
dashboard.

- The Handover: The most critical transition occurs here. Instead of handing over a stack of paper
manuals, the contractor delivers a "Living Asset", a fully populated Digital Twin ready for the operations
team.

Phase 3: Operations and maintenance (the longest lifecycle)

The majority of a building’s cost and environmental impact occurs during its operational life. Here, Digital Twin
becomes the central nervous system of the asset. By pulling data from loT sensors and Building Management
Systems (BMS), it enables:

- Predictive Maintenance: Instead of fixing a boiler after it breaks, the twin analyzes vibration and heat
signatures to predict failure weeks in advance.

- Space Optimization: In the era of hybrid work, twins analyze occupancy patterns to suggest floorplan
reconfigurations, ensuring that underutilized zones are powered down to save energy.

- User Experience: Occupants can interact with the twin via mobile apps to adjust lighting or book meeting
rooms, creating a responsive environment that adapts to human needs.
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Phase 4: Retrofitting, repurposing and end-of-life

When a building reaches the end of its initial intended use, the Digital Twin provides the historical
intelligence needed for informed decision-making.

If the building is to be retrofitted, the twin contains a perfect record of the hidden "bones" of the structure like
pipes, wiring, and load-bearing elements—removing the guesswork from renovations. If the building must be
decommissioned, the twin acts as a material passport. It catalogues every component, from steel beams to
glass panels, facilitating circular economic practices by identifying which materials can be reclaimed, recycled,
or sold, rather than sent to a landfill.

The Digital Twin ensures that the intelligence gained during design is never lost, the precision of construction
is verified, and the efficiency of operations is maximized, ultimately turning the building from a static object into
an evolving, intelligent asset.

KPI Alignment matrix

The mapping of the Digital Twin KPIs across each lifecycle stage against the ISO 55000 asset management
principles and the Gemini Principles (Trust, Value, Function) is presented on KPI Alignment Matrix and Figure
10.

ISO 55000
alignment

principles||Gemini
alignment

principles

Lifecycle phase KPIs tracked

Value creation: Ensures
design decisions optimize
long-term asset
performance

Alignment: Integrates
sustainability and

Trust: Transparent modeling
of sustainability impacts
Value: Optimized design
reduces lifecycle costs
Function: Ensures design
meets operational goals

Energy demand
forecasts

Carbon footprint
Phase 1: Design & pre-||projections
construction Structural integrity

metrics
. stakeholder needs
Occupant behavior . .
. . Leadership: Guides early-
simulations

stage asset strategy

& commissioning

Phase 2: Construction

Clash detection
Installation accuracy
Supply chain
performance

Labor productivity
Safety compliance

Risk management:
Identifies and mitigates
construction errors
Lifecycle approach:
Ensures smooth transition
from design to operation
Assurance: Validates asset
integrity before handover

Trust: Real-time data ensures
accuracy and accountability
Value: Reduces rework and
cost overruns

Function: Provides a “living
asset” ready for operations

maintenance

Phase 3: Operations &

Equipment health
Predictive
maintenance alerts
Energy consumption
Occupancy & space

Performance evaluation:
Continuous monitoring of
asset health
Sustainability: Optimizes
energy and resource use

Trust: Reliable loT-driven
insights

Value: Extends asset life,
reduces downtime
Function: Enhances user
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Indoor environmental
quality

proactive maintenance and
adaptation

Lifecycle phase KPIs tracked IS_O 55000 principles Gt_emlnl principles
alignment alignment
utilization Improvement: Enables experience and operational

efficiency

end-of-life

Phase 4: Retrofitting &

Material passport
completeness
Recyclability & reuse
potential

Retrofit feasibility
Circular economy
metrics

Sustainability: Supports
circular economy and
resource recovery
Lifecycle approach:
Manages transition to
repurposing or disposal
Value realization: Extracts
maximum residual value

Trust: Accurate historical
records of materials

Value: Enables cost-effective
retrofits and recycling
Function: Facilitates adaptive
reuse and responsible
decommissioning

ISO 55000 emphasizes value creation, lifecycle thinking, risk management, and sustainability. Each KPI directly
supports these principles by ensuring assets are managed holistically from design to disposal. Gemini principles
(Trust, Value, Function) act as the ethical and operational backbone of Digital Twins. KPIs ensure transparency
(trust), measurable benefits (value), and practical usability (function). This mapping shows that Digital Twins
are not just technical tools, they are governance frameworks in action, aligning with international standards for
responsible asset management.

Phase

Value Level

Typical Benefits

l l l l l Design Medium Optimized design
N[l
:,, . 3 af, Construction Medium Risk reduction
Simulation Progress Monitoring Scenario ?;‘.‘;ﬁ.'!;
Operation High Cost & energy savings

Figure 10: Asset Lifecycle with Digital Twin
support

Exercise

Figure 11: Value contribution by lifecycle
phase

Identify which lifecycle phase offers the highest benefit for your organization.

Exercise explanation

In this activity, you will identify which lifecycle phase offers the highest benefit for your organization when
applying Digital Twin technology.

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem

PROJECT no. 2024-1-IT01-KA220-VET-000249119

20




ET4D - Course 3: Topic 1: Digital Twins in BE
Digital Twin and Al

- Step 1: Review the different phases of the asset lifecycle (design, construction, operation, maintenance
and end-of-life).

- Step 2: Consider how Digital Twins could add value in each phase, for example, improving design
accuracy, optimizing construction processes, enhancing operational efficiency, or supporting predictive
maintenance.

- Step 3: Select the phase where you believe your organization would gain the greatest benefit and
explain why.

6. Practical applications and case studies

Digital Twin applications are increasingly implemented through pilot and demonstration projects in buildings,
infrastructure, and cities, supporting smarter and more sustainable asset management (Batty et al., 2012: [12];
European Commission Digital Europe: [13]).

:E % Qﬁ Application Primary Goal | Data Main Benefit
Sources

Buildings Infrastructure Campuses /
Cities Energy DT Reduce Sensors, Cost savings

energy use BMS

Bridge DT Safety Sensors, Cost savings
Energy & FM Structural Health Integrated monitoring scans
Systems
Campus DT | Asset BIM, loT Operational
management efficiency
Figure 12: Digital Twin Figure 13: Case study
application domains comparison matrix

The practical application of digital twins follows a modular trajectory (Figure 12), where intelligence at
the building level serves as the foundational building block for broader Infrastructure and city-
scale ecosystems. By examining these three domains, we can see how technology scales from managing a
single room to orchestrating entire urban environments.

Buildings: Energy & facility management (FM)

At the most granular level, Digital Twin serves as the "Operating System" for individual structures. The primary
focus here is the optimization of internal environments and the preservation of mechanical assets.
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Energy optimization: Digital twins integrate with Building Management Systems (BMS) to create a
feedback loop. For example, in high-end office developments, twins analyze real-time occupancy data
to "drift" HVAC setpoints in empty zones. This shifts FM from reactive schedules to demand-led
maintenance, where cleaning and heating occur only when and where they are needed.

Case study insight: Commercial pilots have shown that by using a twin to simulate thermal loads,
facilities can reduce peak energy demand by 15-20%, directly impacting both the bottom line and
carbon reporting.

Infrastructure: Structural health monitoring

When applied to infrastructure, such as bridges, tunnels, and transport hubs, Digital Twin transitions from
comfort management to safety and longevity.

Structural health: Using fiber-optic sensors and accelerometers, the twin monitors stress, strain, and
vibration in real-time. This creates a "medical record" of the asset, allowing engineers to detect
microscopic cracks or fatigue long before they are visible to the human eye.

Case study insight: Major bridge projects now utilize "Digital Shadows" to compare real-world load-
bearing data against original design tolerances. This allows for condition-based maintenance,
extending the lifecycle of the infrastructure by decades and avoiding the massive carbon cost of
premature replacement.

Campuses & cities: Integrated systems

At the highest level of complexity, Digital Twins aggregate data from multiple buildings and infrastructure assets
to manage campuses and cities as a single, integrated organism.

System of systems: In this domain, the twin breaks down silos between different utilities. It links energy
grids with transportation flows and water management systems. For instance, a city-scale twin can
simulate how a sudden heavy rainstorm will impact both the drainage infrastructure and the traffic flow
in the surrounding streets.

Case study insight: Projects like Virtual Singapore or the University of Cambridge's Smart
Campus utilize these twins to test urban resilience. By visualizing the "Integrated System," planners
can identify how a power outage in one sector might cascade into another, allowing for the design of
more robust, self-healing urban environments.

Exercise

Identify one application from the table that could realistically be piloted in your organization.

Exercise Explanation

In this activity, you will identify one application from the table that could realistically be piloted in your
organization.

Step 1: Review the applications listed in the table (e.g., predictive maintenance, energy optimization,
occupancy monitoring, logistics planning).

Step 2: Consider which of these applications is most relevant to your organization’s current needs,
resources, and digital maturity.

Step 3: Select one application that could be piloted and explain why it is feasible, what benefits it could
bring, and what limitations might need to be managed.
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7. Role of Drones and Laser Scanning

Reality capture technologies such as drones, laser scanning, and photogrammetry provide accurate, up-to-
date representations of physical assets and support Digital Twin updating and validation (Kritzinger et al.,
2018 [6]; Tao et al., 2019 [5]).

Digital Twins rely on accurate, timely, and comprehensive data to represent physical assets in a virtual
environment. One of the most critical enablers of this accuracy is reality capture technology. Among the most
widely used methods are drones, laser scanning, and photogrammetry. These tools provide the foundation for
updating, validating, and maintaining Digital Twins, ensuring that the digital representation remains aligned with
the real-world asset.

Reality capture refers to the process of collecting precise information about the physical world and converting it
into digital formats. In the built environment, this often means capturing the geometry, condition, and context of
buildings, infrastructure, or landscapes. Technologies such as drones and laser scanners have transformed this
process, making it faster, safer, and more accurate than traditional manual surveys.

Drones

Drones are increasingly used for inspections and monitoring. Equipped with high-resolution cameras, thermal
sensors, or LIDAR units, drones can quickly survey rooftops, facades, bridges, and other hard-to-reach areas.
Their mobility allows them to cover large areas in a short time, reducing the need for scaffolding or manual
climbing. For Digital Twins, drones provide up-to-date imagery and measurements that can be integrated into
models for maintenance planning, safety checks, or energy performance analysis. The benefits are clear: speed,
flexibility, and reduced risk to human inspectors. However, drones also have limitations. Weather conditions,
flight regulations, and battery life can restrict their use. Moreover, while drones excel at visual capture, they may
not always provide the same level of geometric precision as laser scanning.

Laser scanning

Laser scanning, often referred to as LIDAR (Light Detection and Ranging), offers unparalleled accuracy in
capturing the geometry of physical assets. A laser scanner emits pulses of light and measures the time it takes
for them to return, creating a dense “point cloud” that represents surfaces in three dimensions. This method is
particularly valuable for complex structures, interior spaces, and areas where millimeter-level precision is
required. For Digital Twins, laser scanning ensures that the digital model reflects the exact dimensions and
conditions of the asset, supporting tasks such as clash detection, renovation planning, and structural analysis.
The limitations of laser scanning include higher costs, the need for specialized expertise, and longer setup times
compared to drones.

Photogrammetry

Photogrammetry complements these methods by using overlapping photographs to generate 3D models. While
less precise than laser scanning, photogrammetry is cost-effective and can be performed with standard
cameras, including those mounted on drones. It is particularly useful for large-scale mapping and visualization,
providing realistic textures and contextual information.

Together, these technologies form a toolkit for reality capture. The choice of method depends on the specific
requirements of the project. For example, a quick roof inspection may be best served by drones, while a detailed
renovation plan for a heritage building may require laser scanning. In many cases, combining methods yields
the best results, using drones for rapid coverage and laser scanning for precision.
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The role of reality capture in Digital Twins extends beyond initial creation. Assets evolve over time due to wearr,
maintenance, or modifications. Continuous or periodic capture ensures that the Digital Twin remains a living
model, reflecting the current state of the asset. This dynamic updating is what makes Digital Twins powerful
tools for decision-making, risk management, and long-term asset optimization.

From an organizational perspective, adopting reality capture technologies requires consideration of skills, costs,
and workflows. Teams must be trained to operate drones safely, process point clouds and integrate data into
BIM or facility management systems. Investments in equipment and software must be balanced against the
expected benefits, such as reduced inspection costs, improved safety, and better-informed decisions.

In summary, drones, laser scanning, and photogrammetry are essential enablers of Digital Twins in the built
environment (Figure 14). Each method offers distinct advantages and faces specific limitations. Understanding
these trade-offs allows organizations to select the right technology for the right task, ensuring that their Digital
Twins are accurate, reliable, and valuable across the asset lifecycle.

Criteria

Drones / Scanners

Drones

Laser
Scanning

Laser
Scanning

Photogram
metry

Criteria Large Local / N Medium \ Medium
areas detailed to large to large
s areas areas
Point Cloud / Images "/; <~
~eoat Coverage | VMedium | Very < High < High
| high
[ | . / n T N
BIM / 3D Model Update Accuracy fwagﬁery N Medium N Medium N Medium
Speed Wery \'2D/3D VDense 3D | V3D
fast maps point clouds | textured
Digital Twin Platform models
Data \2D/3D VAs-built | As-built, \Topograph
Output maps models, Measureme | ic mapping
Measurem | nts
ents
Typical N N N \Topograph
Use nspection, Topographic | ic mapping,
Surveys mapping 3D
modeling
Figure 14: Reality Capture to Figure 15: Drone vs Laser
Digital Twin Workflow Scanning vs. photogrammetry
comparison
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Exercise

Decide which technology is more appropriate for roof inspections and explain why.
Exercise explanation

In this activity, you will decide which technology is more appropriate for roof inspections, drones or laser
scanning, and explain why.

- Step 1: Review the characteristics of both technologies.
o Drones: Provide aerial views, quick access to hard-to-reach areas, and real-time imagery.
o Laser Scanning: Offers highly accurate 3D measurements, detailed geometry, and precise
documentation.
- Step 2: Consider the specific needs of roof inspections in your organization (e.g., safety, speed, level
of detail, cost).
- Step 3: Select the technology that best fits those needs and explain your reasoning.

8. Challenges, Risks, and Limitations

Despite their potential, Digital Twins introduce risks related to technology, data governance, organizational
readiness, and cybersecurity, requiring structured mitigation approaches (European Commission, 2020 — EU
Data Strategy [13]).

Digital Twins make enormous promises for the built environment, offering new ways to manage assets, improve
efficiency, and support informed decision-making. However, their adoption is not without challenges. To ensure
successful implementation, organizations must recognize and address the risks that accompany Digital Twin
projects. These risks fall into four broad categories: technical, data, organizational, and legal/security.
Understanding each category, along with its potential impact and mitigation strategies, is essential for building
resilient and sustainable Digital Twin initiatives (Figure 16).

Technical Risks

Technical risks arise from the complexity of integrating multiple systems and technologies. Digital Twins depend
on loT sensors, BIM models, cloud platforms, and analytics tools working together seamlessly. Poor integration
between these systems can lead to inaccurate or incomplete representations of the physical asset. For example,
if sensor data fails to synchronize with the BIM model, the Digital Twin may provide misleading insights. The
impact of such failures is high, as they undermine trust in the model and can lead to poor decision-making.
Mitigation: Establishing clear technical standards and interoperability protocols is critical. Organizations should
adopt industry standards for data exchange and invest in robust testing before scaling projects.

Data Risks

Data is the foundation of Digital Twins, but it is also a major source of risk. Low data quality, such as missing,
inconsistent, or outdated information, can compromise the accuracy of the model. Without reliable data, even
the most advanced Digital Twin will fail to deliver value. The impact of poor data quality is high, as it directly
affects the credibility of insights and decisions.

Mitigation: Strong data governance frameworks are essential. This includes clear rules for data collection,
validation, storage, and access. Organizations should also assign responsibility for data stewardship to ensure
accountability and consistency.
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Organizational Risks

Digital Twin adoption requires organizational readiness, and risks often emerge when skills, culture, or
processes are not aligned with new technologies. A common challenge is the skills gap: staff may lack expertise
in data analytics, loT integration, or BIM workflows. Resistance to change can also slow adoption, particularly
if employees perceive Digital Twins as disruptive. The impact of these risks is moderate but significant, as they
can delay projects and reduce effectiveness.

Mitigation: Training and capacity-building are key strategies. Organizations should invest in upskilling staff,
fostering cross-disciplinary collaboration, and promoting a culture of innovation. Leadership support and clear
communication about the benefits of Digital Twins can also reduce resistance.

Legal and Security Risks

Digital Twins often involve sensitive data, making them vulnerable to legal and cybersecurity risks. Unauthorized
access, data breaches, or malicious manipulation of models can have severe consequences, especially in
critical infrastructure. Compliance with data protection regulations, such as GDPR, adds another layer of
complexity. The impact of these risks is high, as they can damage trust, incur financial penalties, and
compromise safety.
Mitigation: Implementing strong security controls is essential. This includes encryption, access management,
regular audits, and continuous monitoring. Legal compliance must also be embedded into project planning,
ensuring that data use aligns with regulatory requirements.

Risk category  Example Risk  Impact Mitigation

Technical Point High Standards
integration
- [
O — e @ Data Low data High Governance
o) -0 L aca quality
Technical nd Data g

Organisational | " | Legal / Security

Risk category =~ Example Risk  Impact Mitigation

Technical Point High Standards
integration

Data Low data High Governance
quality

Figure 16. Digital Twin risk

; Figure 17. Risk matrix
categories
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Exercise

Rank the risks according to likelihood in your context.
Explanation

In this activity, you will rank the risks related to Digital Twin projects according to their likelihood in your
organizational context.

- Step 1: Review the key risk categories (e.g., technical risks, operational risks, organizational risks,
financial risks).

- Step 2: Consider how likely each risk is to occur in your organization, based on your current systems,
processes, and resources.

- Step 3: Rank the risks from most likely to least likely and explain your reasoning.

9. Organizational Readiness and Skills Requirements

Digital Twins require new competencies across technical, managerial, and strategic roles, as well as leadership
commitment and change management (CDBB, 2020 [4]; European Commission Digital Europe [13]).

Digital Twins are not only technological innovations; they are organizational transformations. Their successful
adoption depends on the ability of organizations to align strategy, processes, skills, and leadership with the
demands of this new paradigm. While technical infrastructure is essential, the human and organizational factors
often determine whether a Digital Twin project thrives or fails.

Digital Twins require new competencies across technical, managerial, and strategic roles. They also demand
leadership commitment and effective management changes. To structure this complexity, we can think of
organizational readiness in terms of capability layers.

Strategy & Leadership

At the top layer, leadership must articulate a clear vision for how Digital Twins will support organizational goals.
This involves aligning projects with broader strategies such as sustainability, efficiency, or innovation.
Leadership commitment ensures resources are allocated, priorities are set, and cultural buy-in is achieved.
Without strategic direction, Digital Twin initiatives risk becoming isolated pilots with limited impact.

Processes & Governance

The second layer focuses on organizational processes and governance frameworks. Digital Twins rely on
structured workflows for data collection, validation, and integration. Governance ensures that responsibilities
are clear, standards are applied, and compliance with regulations is maintained. Effective processes also
support scalability, allowing Digital Twins to move from pilot projects to enterprise-wide adoption.

Skills & Technology

At the foundation, organizations must develop the technical and human skills required to operate Digital Twins.
This includes expertise in BIM, loT integration, data analytics, and monitoring systems. Equally important are
soft skills such as collaboration, problem-solving, and adaptability. Technology provides the tools, but skilled
people are needed to interpret data, generate insights, and act on them.
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Key Skills Level

Manager Strategy, Medium
governance

Processes & Governance
Engineer BIM, data High
_ Operator Monitoring Medium
Figure 18. Organizational Figure 19. Digital Twin skills
capability layers matrix

Figure 19 illustrates how different roles contribute to Digital Twin success. Managers must understand strategy
and governance, ensuring projects align with organizational objectives. Engineers require high-level technical
skills in BIM and data management, as they are responsible for building and maintaining the Digital Twin
infrastructure. Operators play a crucial role in monitoring and maintaining systems, ensuring that data flows
remain accurate and reliable.

Several challenges can hinder organizational readiness:

- Skills Gaps: Many organizations lack staff with advanced data analytics or BIM integration expertise.

- Cultural Resistance: Employees may be hesitant to adopt new workflows or trust digital systems.

- Leadership Uncertainty: Without clear strategic direction, projects may lack focus or fail to secure
funding.

- Process Fragmentation: Weak governance can lead to inconsistent data practices and unreliable
models.

These challenges highlight the importance of structured capacity-building. Training programs, cross-disciplinary
collaboration, and leadership engagement are essential to overcome barriers.

Organizational readiness is not a one-time requirement; it is an ongoing process. As Digital Twins evolve, too
must the skills, processes, and strategies that support them. Success depends on viewing Digital Twins not as
isolated technologies but as part of a broader organizational transformation.

For students and professionals, the key lesson is that Digital Twin adoption requires a layered approach: strong
leadership to set direction, governance to ensure reliability, and skills to operate technology effectively. By
strengthening each layer, organizations can build the resilience and capability needed to unlock the full potential
of Digital Twins in the built environment.

Exercise
Perform a basic skills gap analysis using the matrix above.

Explanation

In this activity, you will perform a basic skills gap analysis using the matrix provided.
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- Step 1: Review the skills listed in the matrix (e.g., data management, BIM expertise, 10T integration,
analytics, change management).

- Step 2: Assess your organization’s current level of capability for each skill (e.g., strong, moderate,
limited).

- Step 3: Compare the current capability with the required level for successful Digital Twin
implementation.

- Step 4: Identify where the largest gaps exist and note them down.

Data Management
High

Change __® BIM Expertise
Management - Strong
Analytiss & Y loT Integration
Simulation Limited
loT Integration
Current Capability Required Capability

Figure 20. Radar chart of skill gaps

10. Strategies for Introducing Digital Twins in Practice and Training

Introducing Digital Twins is most effective when approached incrementally through pilot projects, stakeholder
engagement, and continuous training, in line with European digital transformation strategies [3]; [13].

Digital Twins represent a powerful innovation for the built environment, but their adoption requires careful
planning and structured approaches. Organizations that attempt to implement Digital Twins without a clear
roadmap often face challenges such as fragmented systems, unclear objectives, or resistance from
stakeholders. To avoid these pitfalls, it is essential to follow a phased strategy that builds awareness, tests
concepts through pilots, integrates systems, scales successful solutions, and ultimately optimizes performance.

Introducing Digital Twins is most effective when approached incrementally. Rather than attempting full-scale
deployment from the outset, organizations should begin with small, manageable steps that allow them to learn,
adapt, and build confidence. This incremental approach aligns with European digital transformation strategies,
which emphasize pilot projects, stakeholder engagement, and continuous training as key enablers of success
(Grieves & Vickers, 2017; European Commission Digital Europe).

The Digital Twin adoption roadmap includes 5 stages.
1. Awareness
The first stage involves building understanding among stakeholders. Awareness campaigns,
workshops, and demonstrations help explain what Digital Twins are, why they matter, and how they
can support organizational goals. This stage is critical for securing leadership buy-in and reducing
resistance to change.

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 29

PROJECT no. 2024-1-IT01-KA220-VET-000249119


file:///C:/Users/PC/Downloads/%5b3%5d
https://digital-strategy.ec.europa.eu/en/activities/digital-programme

ET4D - Course 3: Topic 1: Digital Twins in BE
Digital Twin and Al

2. Pilot
Once awareness is established, organizations should launch small-scale pilot projects. These pilots
focus on a single asset or process, allowing teams to experiment with data capture, integration, and
visualization. Pilots provide valuable lessons about technical feasibility, data quality, and organizational
readiness.

3. Integration
Successful pilots pave the way for integration. At this stage, Digital Twins are linked with existing
systems such as BIM, loT platforms, and facility management tools. Integration ensures that data flows
are consistent and that the Digital Twin becomes part of everyday operations rather than a standalone
experiment.

4. Scaling
After integration, organizations can expand Digital Twins across multiple assets or sites. Scaling
involves replicating successful approaches, standardizing processes, and ensuring interoperability
across systems. This stage requires strong governance and clear strategies to manage complexity.

5. Optimization
The final stage focuses on continuous improvement. Organizations refine their Digital Twins by
incorporating advanced analytics, predictive modeling, and Al-driven insights. Optimization ensures that
Digital Twins deliver maximum value, supporting long-term efficiency, sustainability, and innovation.

Phase Focus Key Actions
Pilot Learning Small-scale DT
S ! 4 -y
Q > 5-_" > t" > {.I > g Integration Alignment Systems linkage
Scaling Expansion Replication
Awareness Pilot Integration Scaling
Optimisation
Figure 21. Digital Twin Figure 22. Adoption strategy
adoption roadmap matrix

Figure 21 highlights the structured progression from learning through pilots, to aligning systems during
integration, and finally expanding through scaling. Each phase has a distinct focus and sets of actions, ensuring
that adoption is manageable and sustainable.

The incremental roadmap emphasizes that Digital Twin adoption is not a single event but a journey. Each stage
builds on the previous one, allowing organizations to learn, adapt, and strengthen their capabilities. Awareness
ensures that stakeholders understand the vision. Pilots provide practical experience. Integration embeds Digital
Twins into workflows. Scaling expands their reach. Optimization ensures continuous improvement.

For students and professionals, the key lesson is that structured approaches reduce risk and increase the
likelihood of success. By following a roadmap and aligning adoption strategies with organizational priorities,
Digital Twins can move from concept to practice, delivering real value in the built environment.
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Exercise

Outline a realistic one-year Digital Twin roadmap for a selected asset.

Explanation

In this activity, you will outline a realistic one-year roadmap for introducing a Digital Twin for a selected asset
(e.g., a building, machine, or infrastructure component).

Step 1: Choose one asset that is relevant to your organization.

Step 2: Break down the roadmap into phases across the year (e.g., preparation, pilot, scaling,
evaluation).

Step 3: Define key actions in each phase, such as data collection, technology integration, training, and
stakeholder engagement.

Step 4: Ensure the roadmap is realistic by considering available resources, skills, and organizational
readiness.

11. Exercises

Choose the best answer for each question. The answer key is provided at the end of this section.

1.

What is the main difference between BIM and a Digital Twin?

A) BIM models are always 2D.

B) BIM only works during construction.

C) Digital Twins integrate real-time operational data from the physical asset.
D) Digital Twins do not use 3D models.

Which technology is primarily used to capture highly accurate 3D geometry of buildings?
A) Laser scanning

B) Spreadsheet software

C) Word processing tools

D) Email systems

What is the main role of IoT sensors in a Digital Twin system?
A) To create drawings

B) To collect real-time data from physical assets

C) To replace engineers

D) To generate construction permits

What does CDE stand for in digital construction environments?
A) Central Data Engine

B) Common Data Environment

C) Construction Design Engine

D) Computer Digital Exchange

Which lifecycle phase typically gains the highest long-term value from Digital Twins?
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A) Design phase

B) Construction phase

C) Operation and maintenance phase
D) Procurement phase

6. What is a point cloud?
A) A collection of spatial points representing real-world geometry
B) A type of cloud storage
C) A BIM software program
D) A network protocol

7.  Which organization promotes open standards such as IFC for BIM interoperability?
A) buildingSMART International
B) NASA
C) World Bank
D) UNESCO

8. What is predictive maintenance?
A) Repairing systems only after failure
B) Scheduling maintenance randomly
C) Using data analysis to anticipate failures before they occur
D) Eliminating maintenance entirely

9. Which technology is most suitable for large-scale aerial inspections of buildings or infrastructure?
A) Drones (UAVs)
B) Manual drafting
C) Email communication
D) Spreadsheet analysis

10. What is the purpose of the Digital Twin analytics layer?
A) To analyze data and support decision-making
B) To store physical materials
C) To replace BIM models
D) To eliminate data collection

Answer Key

1)C 2)A 3)B 4)B 5)C 6)A 7)A 8)C 9)A 10)A
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Topic 2: Atrtificial Intelligence and Augmented
Technologies for Smarter Built Environments

Learning Objectives, Outcomes & Glossary

This short course aims to build awareness, understanding, and readiness for advanced digital technologies in
the built environment. It addresses current gaps in knowledge and practical experience related to Digital Twins,
Al, and their integration with BIM and other emerging tools (e.g., drones, laser scanning, AR).

Learning Objectives

Identify Al techniques applicable to BIM, Digital Twins, and asset management.

Understand how Al supports predictive maintenance, risk management, and optimization in built environment.
Recognize the role of computer vision in construction and infrastructure monitoring.

Understand AR and VR technologies and their practical uses across the asset lifecycle.

Assess the role of Al in learning, skills development and organizational capacity building.

Reflect on ethical, legal and organizational implications of Al adoption.

Define realistic, phased strategies for Al and Digital Twin implementation.

Learning Outcomes

After completing Topic 2, participants will be able to:

1. Explain key concepts and terminology related to Artificial Intelligence (Al) and describe how Al
technologies support data-driven decision-making in the built environment.

2. Identify Al techniques relevant to construction and asset management, including predictive analytics,
optimization algorithms, natural language processing, and computer vision.

3. Describe how Al can enhance BIM and Digital Twin workflows, particularly for monitoring, predictive
maintenance, and performance optimization.

4. Distinguish between Augmented Reality (AR) and Virtual Reality (VR) and evaluate their applications
in design review, construction guidance, training, and maintenance activities.

5. Assess ethical, legal, and organizational considerations associated with Al adoption, including data
governance, transparency, and responsible implementation strategies.
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Glossary

(Al)

Machine Learning
(ML)

Deep Learning

Neural Networks

Optimization
Algorithms

Natural Language
Processing (NLP)
Computer Vision

Risk Analysis:

(AR)

Mixed Reality
Digital Workflow
Data Governance
Algorithm

Transparency

Al Ethics

Adaptive Learning

Artificial Intelligence

Predictive Analytics.

Augmented Reality

Virtual Reality (VR)

Al Risk Management

Computer systems capable of performing tasks that normally require human
intelligence, such as learning, reasoning, pattern recognition, and decision
support.

A subset of Al where systems learn patterns from data and improve their
performance without being explicitly programmed.

An advanced form of machine learning using neural networks with multiple layers
to analyse complex data such as images or speech.

Computational models inspired by the human brain that process data through
interconnected nodes to identify patterns and relationships.

Al techniques that use historical and real-time data to forecast future events such
as equipment failures or project delays.

Mathematical methods used by Al to determine the most efficient solution among
multiple alternatives.

Al technology that enables computers to analyse, understand, and interpret
human language in text or speech form.

Al field that allows machines to interpret visual information from images and
video.

The process of identifying, assessing, and prioritizing risks using data and
analytical tools.

Technology that overlays digital information onto the real-world environment
through devices such as smartphones or smart glasses.

Technology that immerses users in a completely digital environment using
headsets and interactive controls.

A spectrum of technologies that blend real and virtual environments allowing
interaction between physical and digital objects.

A structured sequence of digital processes that manage information across
project phases.

Policies and procedures that control how data is collected, stored, accessed, and
used.

The ability to understand how an Al system produces its outputs or
recommendations.

Principles ensuring Al systems are used responsibly, fairly, and transparently.
Processes used to identify, assess, and mitigate risks related to Al systems.

Educational systems that adjust learning content and difficulty based on learner
performance and needs.
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Introduction to the Topic 2

This module provides a comprehensive and practice-oriented introduction to Artificial Intelligence (Al) and
Augmented Technologies (AR/VR) as applied to the built environment. Rather than focusing on software coding
or advanced mathematics, the module emphasizes conceptual understanding, real-world relevance, and
organizational readiness.

Al and augmented technologies are increasingly embedded in Building Information Modelling (BIM), Digital
Twins, smart infrastructure, and asset management platforms. Their value lies in improving decision-making,
predicting risks, optimizing performance, and enhancing communication across the full lifecycle of buildings and
infrastructure.

The module is designed to respond to common challenges in public-sector and professional organizations,
including limited awareness of Al capabilities, uncertainty about risks and ethics, and difficulty translating
innovation into operational value. Narrative explanations, visual logic, applied exercises, and model answers
are combined to support learning and reflection.

Each part includes:
- Core explanatory text
- Suggested photos/figures
- Charts or diagrams (described)
- Short exercises or discussion points

1.Fundamentals of Artificial Intelligence

Artificial Intelligence refers to a family of digital technologies that enable systems to analyze data, recognize
patterns, and support decision-making in ways that Al simulates certain aspects of human decision-making
process. In the built environment, Al is not intended to replace professional expertise, but to augment human
judgement by processing large volumes of data efficiently and consistently. [1] [2]

The relevance of Al has increased rapidly due to the digitalization of design, construction, and operations. BIM
models, sensors, monitoring systems and Digital Twins generate continuous data streams that exceed the
capacity of manual analysis. Al provides the analytical layer that transforms raw data into actionable insights.

[8114]

It is essential for professionals to understand Al as a support tool rather than an autonomous decision-maker.
Accountability, interpretation, and ethical responsibility always remain with human actors. [5] [6]

Artificial Intelligence (Al) refers to computer systems that can perform tasks usually requiring human intelligence,
such as learning, reasoning, perception, and decision-making [1] [2]. At its core, Al relies on machine learning
(ML), where systems improve through data. Learning can be supervised, with labeled data guiding outcomes,
or unsupervised, where patterns are discovered without predefined labels. More advanced approaches include
deep learning and neural networks, which is inspired by the structure of biological neural systems. Ultimately,
Al enables data-driven decision-making, turning raw information into actionable insights.
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l Design judgment High Medium

Machine Learning

Pattern detection Medium High
I Repetitive analysis Low High
Ethical decisions High Low

Figure 2: Human vs Al

Figure 1: Al Conceptual Hierarchy Capabilties

This hierarchy (Figure 1) illustrates how deep learning is a subset of machine learning, which itself is a subset
of artificial intelligence. [1] [2]

In construction and facility management, Al supports professionals rather than replacing them. It enhances
analysis of complex datasets such as BIM models and sensor data.

Exercise 1
Identify daily decisions in your work that could be supported by Al.

Exercise explanation

This exercise asks participants to reflect on their everyday professional activities and identify routine decisions
they make during design, construction, operations, maintenance, or asset management. These decisions may
be based on experience, technical judgement, interpretation of reports, monitoring data, or communication with
stakeholders.

Participants should list examples of decisions they personally make (or observe in their organization) that
involve repeated evaluation of information, prioritization of actions, or prediction of outcomes. The focus is not
on advanced Al systems, but on realistic opportunities where Al tools could assist by processing data faster,
detecting patterns, or generating recommendations. The exercise encourages trainees to think practically about
where Al could add value without replacing professional responsibility.

Exercise 2

Identify two tasks in your organization that currently rely heavily on expert judgement and could be supported
by Al analysis.

Exercise explanation
Examples include energy performance assessment, fault diagnosis in building systems, prioritization of

maintenance actions, or analysis of inspection data. Al can support faster and more consistent evaluation, while
final decisions remain human-led.
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2. Al Techniques Relevant to the Built Environment

Understanding the Al methods at a conceptual level allows professionals to identify appropriate use cases
without needing technical implementation skills. Selecting the right technique depends on data availability,
organizational maturity, and decision context [7] [8] [9]. The Key techniques are:

- Predictive analytics: Uses historical and real-time data to forecast future events such as equipment
failures, delays, or energy demand.

- Optimization algorithms: Identify the best solution among many options to improve efficiency in
scheduling, resource allocation, or energy use.

- Natural Language Processing (NLP): Enables Al to analyze and extract useful information from text
documents such as reports, contracts, and maintenance logs.

- Computer vision: Allows Al to interpret images and videos to detect defects, monitor progress, and
improve safety in construction and infrastructure.

Practical Examples

These examples show how predictive analytics, optimization algorithms, and NLP translate into practical
applications in the built environment. Predicting delays improves project management, optimizing layouts
enhances sustainability, and automated classification streamlines information handling, together driving
efficiency and smarter decision-making (Figure 3).

1. Predicting Delays Based on Historical Project Data

- Technique: Predictive analytics

- Explanation: By analyzing past project timelines, resource allocations, and delay causes, predictive
models can forecast potential risks in current projects. For example, if historical data shows that HVAC
installation often runs late due to supply chain issues, predictive analytics can flag this early.

- Value: Enables proactive planning, better resource management, and reduced project overruns.

2. Optimizing Building Layouts for Energy Performance

- Technique: Optimization algorithms

- Explanation: Algorithms can simulate different building layouts and configurations to minimize energy
consumption. For instance, they can optimize window placement for natural light, HVAC zoning for
efficiency, or room orientation to reduce heating/cooling loads.

- Value: Supports sustainable design, lowers operational costs, and improves occupant comfort.

3. Automated Document Classification

- Technique: Natural Language Processing (NLP)

- Explanation: NLP can automatically categorize large volumes of documents such as maintenance logs,
compliance reports, or project correspondence. For example, it can distinguish between safety reports,
financial records, and technical manuals without manual sorting.

- Value: Saves time, reduces human error, and makes unstructured data searchable and actionable.
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Figure 3: Mapping Al techniques to construction lifecycle phases

Exercise
Match one Al technique to a real challenge in construction, infrastructure, or facility management.

Exercise explanation

Predictive analytics for equipment failure forecasting; optimisation for energy-efficient design alternatives;
computer vision for safety monitoring on site; NLP for analysing maintenance reports and complaints. [7] [8] [9]
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3. Al-Enabled BIM and Digital Twin Workflows

BIM and Digital Twins provide a structured digital environment within which Al can operate meaningfully. While
Al can analyse data independently, its outputs gain value when linked to spatial, functional, and semantic
context. [3] [4]

In BIM-enabled workflows, Al can automate checks, identify inconsistencies, and support performance-based
design decisions. Digital Twins extend these capabilities into the operational phase by integrating live data,
enabling continuous monitoring and learning over time. [3] [4]

A key success factor is data quality and model consistency. Al amplifies both strengths and weaknesses of
existing digital practices (Figure 4).

Al enhances BIM by automating checks and extracting insights from models:

- Automated clash detection uses Al to quickly identify conflicts between building elements in BIM
models, reducing design errors before construction begins.

- Rule-based compliance checking applies Al to verify that designs meet regulatory standards and project
requirements automatically.

- Design optimization leverages Al algorithms to explore multiple design alternatives and recommend
layouts that improve performance, efficiency, or sustainability.

- Together, these examples show how Al enhances BIM by streamlining checks, ensuring compliance,
and improving design outcomes.

Initial BIM Model
Machine Learning
m Traditional Al-Enhanced

E Q Sensors

loT Integration : . -

— 2 Clash detection Manual review Automated + predictive
o Real-time Data

Energy analysis Static simulation Forecasting & optimization

=E
D .‘;

— g Cost estimation Historical averages ML-based prediction
Digital Twin Platform

Figure 4: Al-Enabled Figure 5: Al Functions Across BIM Uses
BIM-Digital Twin
Workflow
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Exercise

Identify potential data sources for a Digital Twin in your organization.
Exercise explanation

A Digital Twin requires both structured and real-time data to represent the physical asset and its performance
over time. In our organization, potential data sources for a Digital Twin could include:

1. BIM and Design Documentation

2. Sensor and loT Monitoring Data

3. Facility Management and Maintenance Records
4., Operational and Usage Data

5. Environmental and External Data

6. Visual and Survey-Based Data
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4. Predictive Maintenance and Risk Analysis

Predictive maintenance represents one of the most mature and valuable Al applications in the built environment.
Instead of reacting to failures or following rigid schedules, Al analyses patterns in operational data to predict
when intervention is actually needed. [7] [8]

This approach improves safety, reduces downtime, and optimizes maintenance budgets, particularly important
for public buildings and infrastructure with limited resources.

Risk analysis benefits similarly, as Al can integrate multiple data sources to highlight emerging risks and support
preventive action (Figure 6). Traditional maintenance reacts to failures. Al enables prediction. [7] [8]

. X Aspect | Reactive |
E K Eﬁ}—;b | Aspect | ive | Preventive | ictiv ‘

) ] . ) Downtime High Medium
Time-based Reactive Predictive Al-driven

Maintenance Maintenance Maintenance  Optimization

S adjustment
Data use Minimal Moderate High

Figure 6: Maintenance Figure 7: Maintenance Strategy
Evolution Comparison

Cost efficiency | Low Medium High

Risk Analysis for Al supports are following:

- Scenario modeling uses Al to simulate different future situations, helping organizations anticipate
potential risks and outcomes before they occur.

- Probability-based risk assessment applies statistical methods to estimate the likelihood of specific risks,
enabling data-driven decisions about mitigation strategies.

Together, these approaches strengthen risk analysis by combining foresight with quantifiable probabilities.

Exercise

List three types of data required to implement predictive maintenance for a public building.
Exercise explanation

Sensor data (temperature, vibration, energy use), historical maintenance records, and operational or occupancy
schedules.

- Sensor Data: Continuous readings from building systems such as temperature, vibration, humidity, and
energy consumption. These provide real-time insights into equipment performance and detect
anomalies early.

- Historical Maintenance Records: Past service logs, repair histories, and replacement schedules. This
data helps identify recurring issues and supports predictive algorithms by showing patterns of failure.

- Operational and Occupancy Schedules: Information on how and when spaces are used, including peak
occupancy times and equipment operating hours. This contextual data ensures maintenance
predictions align with actual building usage.
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5. Computer Vision in Construction and Infrastructure

For SMEs operating on restrictive financial margins, immersive technology must be evaluated as a capital
Computer vision applies Al techniques to images and video collected from cameras, drones, or scanners. In
construction and infrastructure projects, this enables automated monitoring of progress, quality, and safety. [8]

Compared to manual inspections, computer vision can provide more frequent, objective, and scalable
observations. However, human validation remains essential, particularly for safety-critical decisions. [8] [9]

What is Computer Vision? [8] [9]

Computer vision enables machines to interpret images and videos. [8] [9]

The main applications are:

Together, these applications show how computer vision transforms visual data into actionable insights for safer,

Safety monitoring uses computer vision to automatically detect hazards or unsafe behaviors on

construction sites, improving worker protection.

Progress tracking using drones applies computer vision to analyze aerial images and videos, providing

real-time updates on project advancement.

Defect detection leverages computer vision to identify flaws in materials or construction work, ensuring

quality control and reducing costly rework.

more efficient, and higher-quality building projects.

VT

Drone captures site images / videos

-

3

Data uploaded to cloud platform

N

Al computer vision processes imagery

-L

Insights generated
o Safety monitoring o Defect detection
e Progress tracking
e Responsibility test

Figure 8: Drone imagery analysis workflow
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The benefits are following:

- Improved safety: Al can detect unsafe conditions and behaviors on-site in real time, helping prevent
accidents and reduce risk.

- Objective progress reporting: Al provides consistent, data-based monitoring of construction progress,
reducing reliance on subjective human assessment.

- Quality control: Al supports automated detection of defects and non-compliance, improving construction
quality and reducing rework.

Exercise 1
Discuss ethical considerations of video monitoring.
Exercise explanation

Video monitoring using Al-based computer vision can significantly improve safety, quality control, and progress
tracking in construction and infrastructure projects. However, it also raises important ethical and legal concerns
that must be addressed before implementation.

1. Privacy and Personal Data Protection
2. Purpose Limitation and Misuse Risk
3. Transparency and Worker Trust

4. Bias and Discrimination Risks

5. Accountability and Human Oversight
6. Data Security and Storage

Exercise 2

Identify one construction or infrastructure activity where computer vision could improve outcomes.
Exercise explanation

Examples include monitoring PPE compliance, detecting surface defects or cracks, tracking construction
progress, or assessing site safety conditions.
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6. Augmented and Virtual Reality Concepts

Augmented Reality (AR) and Virtual Reality (VR) enhance understanding by presenting digital information in
immersive or contextual ways. AR overlays digital content onto the real world, while VR creates fully immersive
simulated environments. [10] [11]

These technologies improve communication, reduce misunderstandings, and support experiential learning,
particularly valuable in complex or hazardous environments.

Virtual Reality (VR) refers to a digital technology that creates a fully immersive, computer-generated
environment in which users are completely separated from the real physical world and placed into a simulated
virtual space through devices such as VR headsets, controllers, and motion sensors.

In VR, the user experiences a sense of presence, meaning they feel as if they are physically “inside” the virtual
environment. Unlike Augmented Reality (AR), which overlays digital information onto the real world, VR replaces
the real world entirely with a simulated environment. This allows users to explore, interact, and perform tasks in
a controlled and safe setting.

VR environments can represent realistic building interiors, construction sites, infrastructure systems, or
hazardous scenarios. Technology supports interactive training, design review, and simulation by enabling users
to move through virtual spaces, examine objects in 3D and practice decision-making without real-world risk.

In the built environment sector, VR is widely used for design visualization, stakeholder engagement,
construction planning, and safety training, as it helps users understand complex spatial information and project
conditions before physical construction or operation begins.

Augmented Reality (AR) refers to a digital technology that enhances the real physical environment by overlaying
computer-generated information, such as 3D models, text, graphics, symbols, or sensor data, directly onto the
user’s view of the real world through devices such as smartphones, tablets, smart glasses, or AR headsets.

Unlike Virtual Reality (VR), which replaces the physical environment entirely, AR maintains the real-world setting
and adds an additional digital layer of information. This means users remain aware of their surroundings while
simultaneously receiving digital guidance and visualization support. AR is therefore considered a key technology
within the “mixed reality” continuum, positioned between the real world and fully virtual environments (Figure
9).

In the built environment context, AR enables professionals to visualize BIM or Digital Twin information directly
on-site. For example, AR can display hidden building services such as pipes, cables, or ventilation ducts behind
walls and ceilings, helping engineers and technicians locate assets and perform maintenance more efficiently.
AR can also support construction teams by overlaying installation instructions or structural alignment markers
onto the physical site, reducing errors and improving coordination.

Overall, AR improves decision-making by providing real-time contextual information and increasing
understanding of complex spatial systems, making it particularly valuable for construction management,
inspection, facility operations, and maintenance workflows.

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 45

PROJECT no. 2024-1-IT01-KA220-VET-000249119


https://doi.org/10.1007/978-1-4613-2247-5_6
https://doi.org/10.1016/j.autcon.2012.12.009

ET4D - Course 3: Topic 2: Al & Augmented reality
Digital Twin and Al

Environment Blends digital elements with the real world A fully immersive, digital world
Device Smart glasses VR headsets
Usage Enhances real-world experience Full virtual immersion

Figure 9: AR vs VR Comparison

Digital Overlay = Enhanced

Physical Asset
Understanding

Figure 10: AR Information Overlay

Demonstration idea: AR visualization of building services

Chart A: AR Visualization — What building services can be displayed

Bu"ding service Type “ AR Value / Benefit

HVAC Systems Ducts, vents, air handling units Helps locate hidden ventilation paths
Plumbing Water pipes, drainage, valves Reduces time for leak detection and repair
Electrical Systems Cable trays, wiring, switchboards Improves safety and reduces installation errors
Fire Protection Sprinklers, fire alarms, smoke detectors Supports inspection and compliance checks
Structural Elements Beams, columns, slabs Supports safe drilling and renovation planning
Equipment Rooms Boilers, pumps, chillers Helps technicians find components faster
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Chart B: AR Demonstration Workflow (Step-by-step)

m Action in Demonstration Output / Result

1  Select aroom or corridor Real environment is defined

2 | Load BIM/MEP model Digital building services become available

3 | Activate AR viewer AR system begins spatial tracking

4 Align model with reality (QR marker, or reference Digital model matches physical location
points)

5 | Overlay services (ducts, pipes, cables) Hidden systems appear visually

6 Interact with objects (click to view data) Metadata is displayed (ID, size, material)

7 | Discuss practical use cases Learning outcomes reinforced

Chart C: Comparison of Traditional vs. AR-Based Maintenance

Traditional Approach AR-Supported Approach

Locating pipes/cables Manual drawings + trial-and-error Instant overlay of service locations
Inspection planning Site visits + physical access Visual inspection guidance using AR
Repair interventions Possible unnecessary demolition Reduced damage and faster repair
Technician training Classroom explanation + manuals Interactive learning in real environment
Safety management Visual checks and signage AR warnings and hazard zones displayed
Documentation updates Manual reporting Digital updates linked to BIM/DT model

Decide whether AR or VR is more suitable for safety training and explain your choice.

Exercise explanation

VR is generally more suitable for safety training because it allows immersive simulations of hazardous scenarios
without real-world risk.

Virtual Reality (VR) is generally more suitable for safety training than Augmented Reality (AR).
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7. AR/VR Applications Across the Asset Lifecycle

To contextualize the theoretical, financial, and procedural frameworks established in the preceding sections,
AR and VR applications differ across design, construction, and operations. During design, VR supports
stakeholder engagement and design validation. In construction, AR can guide installation and reduce errors. In
operations, both AR and VR support training, maintenance, and scenario testing.

Adoption should be aligned with organizational needs and maturity, rather than technology availability alone. [3]

(2]
Design Phase

- Immersive design reviews: VR enables project teams to explore and evaluate the building design in a
realistic 3D environment, improving spatial understanding and early detection of design issues.

- Stakeholder engagement: VR helps non-technical stakeholders understand the proposed design
through virtual walkthroughs, supporting clearer communication and faster approval decisions.

Construction & Operations

- On-site installation guidance: AR overlays BIM-based instructions onto the physical site to help workers
install components accurately and reduce errors.

- Maintenance simulations: VR allows technicians to practice maintenance procedures virtually,
improving readiness and reducing risks before working on real equipment.

- Safety training: VR provides immersive hazard scenarios where staff can safely practice recognizing
risks and responding to emergencies without real-world exposure.

Figure 11: AR-assisted maintenance scenario

Exercise 1
Identify one AR/VR use case relevant to your role.
Exercise explanation

One AR/VR use case that is highly relevant to my role is Virtual Reality (VR) for stakeholder design review and
project communication.
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Exercise 2

Identify one AR or VR application relevant to your current project phase.
Exercise explanation

AR for on-site installation guidance, VR for design reviews with stakeholders, or VR simulations for operator
training.

An AR/VR application that is relevant to my current project phase is Augmented Reality (AR) for on-site
installation guidance during construction.

8. Al for Learning and Skills Development

Al also supports organizational learning by enabling personalized and adaptive training pathways. Learning
platforms can analyze user behavior, adapt content difficulty, and recommend targeted training. In a rapidly
evolving digital landscape, continuous learning is essential for maintaining professional competence and
organizational resilience.

Al supports adaptive learning platforms by:

- Assessing learner progress: Al continuously analyses learner performance and engagement to identify
strengths, weaknesses, and learning gaps.

- Recommending tailored content: Al suggests personalized learning materials and exercises based on
the learner’s needs, pace, and progress.

Benefits for organizations are:

- Continuous upskilling: Al enables employees to regularly develop new skills through ongoing
personalized learning aligned with evolving organizational needs.

- Targeted training investments: Al helps organizations focus training resources on the most critical skill
gaps, improving efficiency and impact.

- Support for trainers: Al assists trainers by tracking learner performance, automating feedback, and
helping design more effective training pathways.
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k:ﬁTraditional Al-Driven
Data Process
Static datasets Real- time data
Process Adaptability
Predefined rules Machine learning
Affection Usage
Fixed pace Learner - centric
General curriculum Adaptive feedback

Figure 12: Traditional vs. Al-driven learning models

Reflection: How could Al support training in your organization?

Exercise

Identify one skills gap in your organization that could be addressed through Al-supported learning.
Exercise explanation

Digital literacy related to BIM, data interpretation skills, or understanding of asset management platforms.

One significant skills gap in our organization is the ability of staff to interpret and use BIM and digital data for
decision-making.

9. Ethical, Legal and Organizational Considerations

Responsible Al adoption requires attention to ethics, data protection, transparency and organizational change
management. Al systems may introduce bias, obscure decision logic, or raise privacy concerns if not properly

governed. [1] [3] [5] [6] [13]

Clear governance frameworks, standards, and stakeholder engagement are essential to ensure trust and
acceptance. [5] [6] [13]

Key issues

- Data privacy and ownership: Organizations must ensure that personal and operational data used by Al
systems is collected, stored, and shared lawfully, securely, and with clear responsibility for ownership
and access rights.
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- Algorithm transparency: Al decision-making processes should be understandable and explainable so

that users can trust results and verify how conclusions were reached.

- Bias and accountability: Al systems must be monitored to prevent unfair or discriminatory outcomes,
and clear accountability must be assigned so that responsibility remains with human decision-makers

Organizational Readiness

- Governance structures: Organizations must establish clear policies, roles, and legal compliance
procedures to ensure responsible Al use, including data protection and accountability frameworks.

- Skills and culture: Staff must have the necessary digital skills and an open organizational culture that
supports innovation and trust in Al-supported decision-making.

- Change management: Successful Al adoption requires structured planning to manage resistance,

communicate benefits, and integrate new technologies into everyday workflows.

Governance Structures
® Policy & Compliance
e Data Privacy & Ownership

 Algorithm Transgarency

!

Ethical Al

2

B

Skills and Culture
* Digital Competency
* Innovation Support

 Trust & Accountability

Change Management
* Communicating Benefits
* Managing Resistance

¢ Technology Integration

* Bias and Fairness ¢ Human Oversight

Figure 13: Ethical Al framework for the built environment

Discussion: What risks arise from poor Al governance?

Exercise

Identify one ethical, legal, or organizational risk related to Al adoption.

Exercise explanation

Data privacy risks, lack of transparency in automated decisions, over-reliance on technology, or resistance from

staff.

One major risk related to Al adoption is the misuse or improper handling of personal and operational data,

leading to privacy violations and loss of trust.
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10. Adoption Strategies and Future Trends

Successful Al and Digital Twin adoption follows a phased approach, starting with pilot projects, progressing
through integration, and eventually scaling across the organization. Unrealistic expectations and over-complex

solutions often lead to failure. [1][3] [4]

Future trends include greater integration of Al into standard software tools, increased automation of routine

tasks, and stronger emphasis on ethical and regulatory frameworks. [5] [6] [13] [14] [15] [16]

Adoption Strategies are:

Start with pilot projects: Begin Al adoption on a small scale to test feasibility, measure benefits, and

reduce risks before wider implementation.

Focus on data quality: Ensure that collected data is accurate, consistent, and reliable, as Al

performance depends strongly on high-quality datasets.

Build interdisciplinary teams: Combine expertise from engineering, IT, data science, and operations to

ensure Al solutions meet real technical and organizational needs [17].

Optimization
eve & Scaling
Pilot Projects

SUEIELl Experimentation

Awareness

Figure 14: Al Adoption Maturity Model

2024-2025

Autonomous

Integrated

Al pilots & AR trials
Digital Twins

optimization

Figure 15: Expected Technology Evolution
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Exercise 1

Develop a simple Al adoption roadmap for your organization.

Exercise explanation

Example Use Case: Predictive maintenance for HVAC in municipal buildings.
Pilot: One public building with energy meters + temperature sensors.

Scaling: Expand to schools and hospitals after successful KPIs.

Exercise 2

Define one concrete action your organization could take during the pilot phase of Al adoption
Exercise explanation

Implement a small-scale Digital Twin focused on energy monitoring for a single public building and use the
results to inform wider rollout decisions. [3] [4]

One concrete action our organization could take during the pilot phase of Al adoption is to develop a small-
scale Digital Twin pilot for energy monitoring and anomaly detection in one public building.
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11. Exercises

Part A: Individual Comprehension Analysis (Multiple Choice)

Please select the most appropriate answer for each of the following questions based on the module content.

What is the primary role of Artificial Intelligence (Al) in the built environment?

A) To replace engineers and architects

B) To analyze large datasets and support decision-making
C) To eliminate the need for BIM models

D) To automate all construction processes

2. Which Al technique is commonly used to predict equipment failures?

A) Predictive analytics
B) Word processing

C) Spreadsheet formatting
D) Email automation

3. What does Natural Language Processing (NLP) allow Al systems to do?

A) Interpret and analyze human language in text or speech
B) Build physical infrastructure

C) Generate 3D geometry models

D) Replace database systems

4. What is the main purpose of computer vision in construction projects?
A) To design building structures
B) To analyze images and videos for monitoring safety, progress, or defects
C) To write technical reports
D) To replace safety officers

5. Which technology creates a fully immersive digital environment for users?

A) Augmented Reality (AR)

B) Virtual Reality (VR)

C) Computer-Aided Design (CAD)
D) Spreadsheet modelling

6. What is the main advantage of Augmented Reality (AR) in construction?

A) It replaces physical construction activities

B) It overlays digital information onto the real-world environment
C) It stores project documentation

D) It removes the need for BIM models

7. What is predictive maintenance?
A) Maintenance performed after equipment failure
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B) Maintenance scheduled randomly
C) Maintenance based on Al analysis predicting potential failures
D) Maintenance performed only once per year

8. Why is data quality important for Al systems?

A) Al systems work independently of data

B) Al performance depends on accurate and reliable data
C) Data quality only matters during design

D) Data quality affects only financial reports

9. Which issue is a key ethical concern in Al deployment?

A) Increasing electricity use

B) Data privacy and algorithm bias
C) Lack of construction materials
D) Reduced project documentation

A) Immediate large-scale deployment

B) Avoiding pilot testing

C) Starting with small pilot projects and scaling gradually
D) Replacing all existing systems immediately

Answer Key

Q1:BQ2: AQ3: AQ4:BQ5:BQ6:BQ7:CQ8:BQ9:BQ10: C

10. What is the recommended approach for introducing Al technologies in organizations?

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 55

PROJECT no. 2024-1-IT01-KA220-VET-000249119



ET4D -

Course 3: Topic 2: Al & Augmented reality

Digital Twin and Al

12. References

N =~

15.

16.
17.

(NIST, 2023)
(ISO/IEC, 2023)

Grieves, M. & Vickers, J. (2017). Digital Twin: Mitigating Unpredictable, Undesirable Emergent Behavior
in Complex Systems.

Kritzinger, W. et al. (2018). Digital Twin in_manufacturing: A categorical literature review. IFAC-
PapersOnLine.

European Union (2016). Requlation (EU) 2016/679 (GDPR).

European Commission (2020). A European strategy for data.

1ISO (2014). ISO 55000: Asset management — Overview, principles and terminology.

McKinsey Global Institute (2017). Reinventing construction: A route to higher productivity.

World Economic Forum, 2018

. Milgram, P. & Kishino, F. (1994). A taxonomy of mixed reality visual displays.

. Whyte, J. (2013). Industrial applications of virtual reality in architecture and construction.

. NIST (2023). Al Risk Management Framework (Al RMF 1.0).

. European Union (2024). Artificial Intelligence Act (Al Act).

. ISO (2018). ISO 19650: Organization and digitization of information about buildings and civil

engineering works.

ISO (2021). ISO 23247: Automation systems and integration — Digital Twin framework for
manufacturing.

ISO/IEC (2023). ISO/IEC 23894: Artificial intelligence — Guidance on risk management.

World Economic Forum (2018). Shaping the Future of Construction: A Breakthrough in Mindset and
Technology.

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 56

PROJECT no. 2024-1-IT01-KA220-VET-000249119


https://www.nist.gov/itl/ai-risk-management-framework
https://www.iso.org/standard/77304.html
https://doi.org/10.1007/978-3-319-38756-7_4
https://doi.org/10.1007/978-3-319-38756-7_4
https://doi.org/10.1016/j.ifacol.2018.08.474
https://doi.org/10.1016/j.ifacol.2018.08.474
https://eur-lex.europa.eu/eli/reg/2016/679/oj
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/european-data-strategy_en
https://www.iso.org/standard/55088.html
https://www.mckinsey.com/industries/capital-projects-and-infrastructure/our-insights/reinventing-construction-through-a-productivity-revolution
https://www.weforum.org/reports/shaping-the-future-of-construction-a-breakthrough-in-mindset-and-technology/
https://doi.org/10.1007/978-1-4613-2247-5_6
https://doi.org/10.1016/j.autcon.2012.12.009
https://www.nist.gov/itl/ai-risk-management-framework
https://artificialintelligenceact.eu/
https://www.iso.org/standard/68078.html
https://www.iso.org/standard/68078.html
https://www.iso.org/standard/75066.html
https://www.iso.org/standard/75066.html
https://www.iso.org/standard/77304.html
https://www.weforum.org/reports/shaping-the-future-of-construction-a-breakthrough-in-mindset-and-technology/
https://www.weforum.org/reports/shaping-the-future-of-construction-a-breakthrough-in-mindset-and-technology/

: - Funded by the European Union. Views and opinions expressed are however those of the author(s) only
Co-funded by and do not necessarily reflect those of the European Union or the European Education and Culture

the European Union Executive Agency (EACEA). Neither the European Union nor EACEA can be held responsible for them.




ET4D - Course 4

Cultural Barriers to Digitization

Course 4:
Removing Cultural Barriers
to Digitization in SMEs

Topic 1: Understanding and Overcoming Cultural
Resistance to Digitalization

Topic 2: Embedding Digital Culture in Construction
SMEs

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 2

PROJECT no. 2024-1-1T01-KA220-VET-000249119



ET4D - Course 4

Cultural Barriers to Digitization

Index

Topic 1: Understanding and Overcoming Cultural Resistance to Digitalization

Learning Objectives, Outcomes & GIOSSArY ........cccciiiimiriinisirinnnrr i 6
L e T LU T2 o) o 8
1. Cultural Resistance to Digitalisation in SMES..........cccuiiiimiiiiiiiiiis s s s s s s s s e s s e s e s s s s r s s s e e e s e e s e e sennnns 9
1.1 Why Culture Matters More Than TEChNOIOGY ........ccciiuiiiiiiiiiiie it see e eneee e e sneeeas 9
2. Identifying Sources of Resistance Within SMES...........ccccoiiiiin s 10
2.1 Fear-Based RESISTANCE .......cooiuiiiiiiiii ettt e et annees 10
2.2 Habits @nd COMIOM ZONES ........uiiuiiiiiii ittt ettt b et e bt e st e e abe e e naneeenneas 10
R R IR Lo Qo) (U SO PRSP PPUPR 11
2.4 Leadership-Driven RESISTANCE .......couiiiiiiiiiii et e e e as 12
3. Assessing Digital Maturity and Readingss..........cccc i 13
3.1 What IS Digital IMAtUFITY? ...ttt ettt e e st e e s et e e e e nst e e e snne e e e annseeeeannneeas 13
3.2 Core Dimensions of Digital REAINESS ..........coiuiiiiiiiiiie et 13
3.3 Simple Digital Readiness QUESTIONS ..........ueiiiiiiiii ettt e st e e s e e s eeneeas 14
3.4 Digital Maturity Levels and Assessment MethodolOgIes.........ccuoiiiiiiiiiiiiiei e 15
4. Tools for Self-Assessment of Digital CUItUre ... s 16
4.1 Digital Culture Self-Assessment CheCKISt .............iiiiiii e 16
E B I To 1 = 1IN 11 (o (=T Y/ F=T o] o] 1 T R PRSP 17
5. Communication Strategies to Reduce ReSiStanCe ...........cueueeeemeeemmmmmmenmemneennnnnnnnnsnnnsnnnsnsnssssnnsssnssssssssssnnns 17
5.1 Principles of Effective Change CommuUNICatioN ...........oiiiuiiiiiiiiii e 17
5.2 Framing Digitalisation POSIHIVEIY ..........ooiiiiii e 18
5.3 INVOIVING EMPIOYEES E@IIY ...ttt ettt et e et e e e ennneeas 18
6. Practical Strategies to Overcome ReSiStanCe..........cueueueumememmmmmmmmmnnnnnnnnsnnnsnnnsnsnsnsnsnsnsnsnsssssssnsssssssssssssnnnnn 20
6.1 Start Small and Scale Gradually ........... .o e e 20
6.2 Training @S EMPOWEIMIENT ...ttt ettt e et e e s nbe e e e bt e e e anneeeeeanneeeas 21
6.3 Recognise and Reward ENGagement .........ooiiiiiiiiiiiii e 21
Case Study 1: AICE Consulting — Digitalisation in Civil Engineering and Design Services (ltaly)......... 22
(O70] 41 0= 10 )Y o] (] 1= RSP 22
DiIGital INIEATIVE ...ttt e e e oo e bbbt e e e e e e e e e e e e e 22
Cultural and Organisational ChallENGES ..........coiiiuiiiiiiiie ettt e e e st e e e anaeeeeans 22
Experienced Benefits of DigitaliSation............eeiiiiiii e 22
ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 3

PROJECT no. 2024-1-IT01-KA220-VET-000249119



ET4D - Course 4

Cultural Barriers to Digitization

Key Lessons and GO0 PracCtiCesS ... .....uiiiiiiiiiiiiiii ettt ettt 23
Case Study 2: Pich Arquitectos — Digital Innovation in Architectural Practice (Spain).......c.ccccccviiiunenn 23
(070] 01 0= 1)V o] (o] {11 TSP RO 23
D To T c= 1 LT E= V(Y= Y PP 23
Cultural and Sectoral ChallENGES ..........eeiiiiiiie et e bbb e e e s bt e e e s anae e e e 24
Experienced Benefits of DigitaliSation............coiiiiiiiiiii 24
Key LeSSONS aNd GOOT PraCliCES ... .uuiiiii ittt e ettt e e e e e et e e e e e e e e st e e e e e e e e seanareeeeeeeeeaans 24
D] o = - 25
L= =] 1= T 27

Topic 2: Embedding Digital Culture in Construction SMEs

Learning Objectives, Outcomes & GIOSSAIY ......ccciiiiiiiiiiiiiirircrrrcseseses e s e sesesesesesesesesesesesesessesssssnsssssnnnnnsnnnsnnnns 28
Introduction t0 the TOPIC 2 ......ccoeiii e r e s e s e e s e s e e e e s e s e s e e e e e e e e e rererereresenereseneneanesannnnnnnnnnnnnnnnnnnnnnnn 30
TR I £ = o) 31
1.1 Understanding Digital Culture in Construction SMES? ..........ooiiiiiiiiiii e 31
1.1.1 Defining Digital CUIUIE..........veiiiiiee et e e e e e e e e e e e e e e e eaaareeeaaaeeeaans 31
1.1.2 Why Digital Culture Matters for Construction SMES .............cooiiiiiiiiiiiiieeee e 31
1.1.3 Challenges to Building Digital Culture in Construction SMES ...........ccccoiiiiiiiiiiiii e 32

1.2 Integrating Digital Competence into Company Training Plans ...........cccciiiiiiiiiiiieeee e 33
1.2.1 Assessing Current Digital CoOmMPEtENCIES ..........uuiiiiiiii e 33
1.2.2 Key principles for designing Effective Digital Training Programs...........cccccooiiiiiiiiiiiiiiiiee e 34
1.2.3 Embedding Digital Learning in WOrKfOW ............ooiiiiiiiiiie e 34

1.3 Creating a Learning Culture: Peer Learning and Mentoring ..........ccouiiiieiiiiie e 35
1.3.1 The Power of Peer Learning in Construction SMES ............oooiiiiiiiii e 35
1.3.2 Structuring Peer Learning INItIatiVes .........oooiiiii e 35
1.3.3 Formal Mentoring PrOGramiS........coo ittt ettt e ettt e e ettt e e e aba e e e abe e e e e aaneeeeeans 35

1.4 Recognizing and Rewarding INNOVALION .........oiiiiiiiiie e 37
1.4.1 Why RecOogNition MAtEIS ........oooi ittt e e e et e e e e e e e e e e e e e e enas 37
1.4.2 Designing Recognition Systems for Digital INNovation ..., 37
1.4.3 Creating Psychological Safety for INNOVatioN..............cooiiiiiiiiii e 37

1.5 Developing a Digital Strategy for SIMES..........oooiiiiii e 38
1.5.1 Why SMEs Need a Digital Strat@gy ... .eeeeeeoiiieeii et e e 38
1.5 2 FIrSt StEPS .o 39
1.5.3 Components of a Digital Strategy for SMES..........ooiiiiiiii e 40

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 4

PROJECT no. 2024-1-IT01-KA220-VET-000249119



ET4D - Course 4

Cultural Barriers to Digitization

2.Case Study/Go0d PractiCe........ccciiimriiiiiiii i s 41
2.1. Case Study: Building Digital Culture Through Innovation and Employee Development ........................ 41
(07T 0] 0= 10} VAN = 7= Ted (o [ o 18] Lo USSP PSRRI 41
Challenges fOr the COMPANY ......oiii it e e e e e e e e e e e e e et e e e e e e e eeeanbreeeeeaeesaeassseees 41
Digital Culture TransSformMation ...t e e 41
=TS £ S 42

KEBY SUCCESS FACIOIS ... .uiiiiiiiii ettt e ettt e e e e e e et e e e e e e e e e et e s e e e e e e e e e seaabaaeeeaeeeesaaasbsneneaeeas 42

BT = o= - 43
QUESHION 12 TIUE OF FAISE.....iveieee ettt e e e et e e e et e e e e et e e e e sbaee e e esaeeeennnes 43
QUESEION 2: MUIIPIE CROICE .. ..eieiiiei ettt ettt et e e et e et e e sne e e et e e sneeeameeeeaneeeanneeanneeens 43
QuESHIoN 3: Fill iINthe DIANK ......eiii e e et e e e et e e e et e e e aseeeeeenees 43
QUESEION 4: MUIIPIE CROICE ....vvieiiiieciee ettt ettt et e et e e sat e e et e e ssaeessbeeeenseesnseeenseeeas 43
QUESHION 5: TIUE OF FAISE ...ttt et e e e et e e e e et e e e e e bre e e e etaee e e esreeeennnes 43
QuUESEION B: MUIIPIE CROICE ... .eieiiiiieieie ettt ettt e et et e e e e sne e e e e e e smeeeaneeeeaneeeanneeenneeeas 44
QuUESHION 7: Fill iINthe BIANK.......coiiiiiiie ettt e e et e e e e e e e aneeeeeenees 44
QUESTEION 8: MUIIPIE CROICE ... .ttt e et e e e et e e e et e e e e ebee e e e anneeeeeennes 44

L =Y = (= Lo =Y 45

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 5

PROJECT no. 2024-1-IT01-KA220-VET-000249119



ET4D - Course 4 Topic 1: Overcoming cultural resistance

Cultural Barriers to Digitization

Topic 1: Understanding and Overcoming Cultural
Resistance to Digitalization

Learning Objectives, Outcomes & Glossary

Learning Objectives
By the end of this module, learners will be able to:

Identify the main cultural and behavioral barriers to digitalisation in SMEs, including fear, habits, lack of
trust, and leadership resistance.

Explain why organisational culture and mindset are critical factors in successful digital transformation,
often more significant than technological limitations.

Assess the digital maturity and readiness of an SME using simple reflection and self-assessment tools.
Apply communication strategies that reduce resistance to digital change and support employee
engagement.

Implement practical strategies such as pilot projects, gradual scaling, and training to overcome
resistance to digitalization.

Recognise the value of learning-oriented approaches, including peer-to-peer learning and informal
recognition, in supporting digital adoption.

Analyse real-life construction-sector SME case studies (AICE Consulting and Pich Arquitectos) to
extract transferable lessons on cultural readiness and digital change.

Learning Outcomes

After completing this module, learners will be able to:

Identify common cultural and behavioral barriers that slow down digital transformation in SMEs.
Recognize the impact of mindset, leadership style, and communication on digital adoption.
Explain the role of trust, openness, and collaboration in successful digital change.

Apply practical strategies to reduce fear, resistance, and skepticism toward new technologies.
Reflect on their own organisation’s readiness and attitudes toward digital innovation.
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Glossary
Small and Medium-sized Organisations with fewer than 250 employees, often characterised by limited
Enterprises (SMEs) resources, close working relationships, and informal processes.
Digital Transformation The process by which SMEs integrate digital tools into their activities,

workflows, and culture to improve efficiency, quality, and adaptability.

Cultural Resistance Attitudes, fears, and habits within SMEs that slow down or prevent the
adoption of digital technologies.

Digital Maturity The ability of an SME to use digital tools effectively, supported by the right
culture, skills, leadership, and processes.

Digital Readiness The level to which an SME is prepared to adopt digital solutions, considering
mindset, competences, and organisational practices.

Fear-Based Resistance Resistance in SMEs caused by fear of job loss, lack of digital skills, increased
control, or fear of making mistakes.

Leadership Resistance Resistance to digitalisation coming from SME owners or managers who are
reluctant to change or lack digital confidence.

Digital Culture Shared values and behaviors in SMEs that support learning, collaboration,
and openness to digital innovation.

Self-Assessment Tool A simple questionnaire or checklist used by SMEs to reflect on their digital
culture and readiness.

Peer-to-Peer Learning Informal learning in SMEs where colleagues support each other in adopting
digital tools.

Building Information A digital working method used in construction SMEs to manage project

Modelling (BIM) information across the building lifecycle.
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Introduction

Digital transformation has become a strategic priority for Small and Medium-sized Enterprises (SMEs) across
Europe, driven by increasing competition, changing customer expectations, and rapid technological
development. Digital tools promise greater efficiency, improved communication, better decision-making, and
access to new markets. As a result, digitalization is often framed primarily as a technological challenge, focused
on the adoption of software, platforms, and digital infrastructure.

However, evidence gathered during the ET4Digital investigation phase clearly demonstrates that the most
significant obstacles to digital transformation in SMEs are cultural rather than technological. While suitable
technologies are widely available and increasingly affordable, many organizations struggle to integrate them
effectively into daily work practices. Fear of change, deeply rooted habits, lack of trust in digital systems, and
limited digital confidence among employees and managers frequently slow down, distort, or completely block
digital initiatives.

In many SMEs, resistance to digitalization is not expressed openly but manifests through low engagement,
partial adoption of tools, parallel manual processes, or passive avoidance of change. Employees may fear losing
their jobs or status, managers may worry about losing control or exposing inefficiencies, and owners may be
reluctant to alter long-standing ways of working that previously ensured business survival. These cultural and
behavioral factors often remain unaddressed, leading to failed or underperforming digital transformation efforts.

This training module is designed to respond directly to these challenges. Its primary objective is to help SME
leaders, managers, trainers, and employees understand the cultural roots of resistance to digitalisation
and develop practical strategies to overcome them. Rather than focusing exclusively on technology, the
module places people, attitudes, and organisational culture at the center of digital change.

The module combines conceptual explanations, practical tools, self-assessment instruments, and real-
life examples from European SMEs. Participants will learn how to identify common sources of resistance such
as fear, habits, and lack of trust; assess their organization’s digital maturity and readiness; and apply
communication and leadership strategies that support openness, collaboration, and learning. Special attention
is given to the role of trust, psychological safety, and leadership behavior in fostering acceptance of digital
innovation.

By the end of the module, learners will not only be able to recognize cultural and behavioral barriers to digital
transformation but also reflect critically on their own organization’s attitudes toward digital change. The module
encourages a mindset shift from viewing digitalization as a disruptive threat to understanding it as a collective
learning process and an opportunity for sustainable organizational development.

Ultimately, this module supports SMEs in building a human-centered approach to digital transformation,
where technology serves people, not the other way around, and where cultural readiness becomes a key driver
of long-term digital success.
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1. Cultural Resistance to Digitalisation in SMEs

1.1 Why Culture Matters More Than Technology

In recent years, digital technologies have become increasingly affordable, user-friendly, and accessible for
Small and Medium-sized Enterprises (SMEs) across Europe. Cloud-based platforms, Enterprise Resource
Planning (ERP) systems, Customer Relationship Management (CRM) tools, collaborative software, and e-
commerce solutions are now widely available and often specifically designed for smaller organisations. From a
purely technical perspective, the barriers to adopting digital solutions have significantly decreased.

Despite this favorable technological environment, many SMEs continue to struggle with digital transformation.
Tools are purchased but not fully used, systems coexist with manual processes, and digital initiatives fail to
deliver the expected benefits. This paradox highlights a critical insight confirmed by the ET4Digital
investigation phase: digital transformation is primarily a human and cultural challenge, not a technological
one.

Organisational culture plays a decisive role in shaping how digital technologies are perceived, accepted, and
integrated into everyday practices. Culture influences employees’ attitudes toward risk, learning, collaboration,
authority, and innovation. In SMEs, where relationships are often informal and roles are closely linked to
individuals rather than processes, cultural factors can have an even stronger impact than in larger organisations.

When digitalisation is introduced without addressing cultural readiness, it is often perceived as a threat rather
than an opportunity. Employees may fear that technology will replace their jobs, expose their lack of digital skills,
or increase control and monitoring. Managers may worry about losing authority, transparency revealing
inefficiencies, or dependence on unfamiliar systems. These fears are rarely expressed openly but manifest
through avoidance, minimal compliance, or passive resistance.

As a result, digital projects in SMEs frequently lead to underused systems, where only a small fraction of
available functionalities is adopted. Paper-based or informal processes continue to exist alongside digital tools,
creating parallel workflows that increase complexity rather than reduce it. Employees experience frustration
when they are required to use systems they do not trust or understand, leading to decreased motivation and
engagement. Ultimately, organisations face a low return on investment, as the expected efficiency gains and
improvements in performance fail to materialise.

Understanding culture as a central factor in digital transformation allows SMEs to shift their focus from
“‘implementing technology” to enabling people. Successful digitalisation requires creating an environment that
supports learning, experimentation, and collaboration, where mistakes are treated as part of the learning
process and where employees feel safe to adapt their ways of working. Only when cultural resistance is
acknowledged and addressed can digital tools become effective enablers of organisational development and
long-term competitiveness.
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2. Identifying Sources of Resistance Within SMEs

Cultural resistance to digitalisation in SMEs does not arise from a single cause. Instead, it is the result of a
combination of emotional, behavioral, and organisational factors that influence how individuals and groups
respond to change. Understanding these sources of resistance is a crucial first step in designing effective digital
transformation strategies. Without a clear diagnosis, resistance may be misinterpreted as a lack of motivation
or competence, leading to inappropriate solutions that further reinforce negative attitudes.

This section explores the most common sources of resistance identified during the ET4Digital investigation
phase, with a particular focus on fear-based reactions, entrenched habits, lack of trust, and leadership-driven
resistance.

2.1 Fear-Based Resistance

Fear is one of the strongest and most pervasive drivers of resistance to digital transformation in SMEs.
Digitalisation often challenges employees’ sense of security, competence, and professional identity. When fear
is not acknowledged or addressed, it can lead to defensive behaviors that block or slow down change.

Common fears identified in SMEs include:

Fear of job loss due to automation, especially among employees performing routine or manual
tasks

Fear of incompetence or failure, linked to low digital confidence or limited prior exposure to
technology

Fear of increased monitoring or control, where digital tools are perceived as surveillance
mechanisms

Fear of making mistakes in public or digital environments, where errors feel more visible and
permanent

In SMEs, where teams are small and relationships are close, these fears are often intensified. Employees may
worry about losing their status, reputation, or relevance within the organisation. Older workers, in particular,
may feel that digitalisation favors younger or more technologically confident colleagues, creating anxiety and
defensive attitudes. Fear-based resistance highlights the importance of addressing emotional responses to
digitalisation, not just technical training needs.

2.2 Habits and Comfort Zones

Another major source of resistance lies in deeply rooted habits and comfort zones. SMEs often rely on long-
established routines that have developed organically over time. These routines provide a sense of stability,
predictability, and control, even when they are inefficient.

Common characteristics of habit-based resistance include:

Continued use of manual or paper-based processes
Preference for informal communication instead of structured digital channels
Dependence on personal knowledge rather than documented workflows or shared systems
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These practices are not necessarily the result of deliberate opposition to digitalisation but reflect what feels
familiar and safe. Changing them requires not only learning new tools but also letting go of established ways of
working, which can be emotionally costly.

Typical behaviors observed in SMEs include:

Statements such as “We’ve always done it this way”
A clear preference for paper over digital documents, even when digital versions exist
Reliance on one key person for critical knowledge or processes

Such habits can create bottlenecks and vulnerabilities while reinforcing resistance to change. Employees may
perceive digital tools as unnecessary complications rather than improvements, especially if the benefits are not
immediately visible or personally relevant.

2.3 Lack of Trust

Trust is a foundational element of successful digital transformation. When trust is low, resistance is likely to
emerge, even if employees recognise the potential benefits of digital tools. In SMEs, trust-related issues can be
particularly sensitive due to close interpersonal relationships and informal governance structures.
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Trust issues may be directed toward:

New technologies, which may be perceived as unreliable or difficult to control

Management decisions, especially if past changes were poorly communicated or unsuccessful
External consultants or vendors, seen as disconnected from the SME’s reality

Data security and privacy, including concerns about data misuse or loss

A lack of trust often leads to subtle but persistent forms of resistance. Employees may comply formally with
digital requirements while avoiding meaningful engagement. Digital tools may be used superficially or
inconsistently, undermining their effectiveness.

Typical signs of low-trust environments include:

Passive resistance and low enthusiasm
Minimal engagement with digital platforms
Avoidance of new tools when alternatives exist

Building trust requires transparency, consistent communication, and involvement of employees in decision-
making processes. Without trust, even well-designed digital solutions are unlikely to succeed.

2.4 Leadership-Driven Resistance

Resistance to digitalisation does not only originate from employees; it can also be driven by leadership. In
SMEs, owners and managers play a particularly influential role, as their attitudes strongly shape organisational
culture and behavior.

Leadership-driven resistance may stem from:

Owners who are reluctant to lose control or delegate decision-making to digital systems
Managers who lack digital skills and feel threatened by new technologies
Fear of exposing inefficiencies or weaknesses through increased transparency

When leaders are skeptical or disengaged, their behavior sends a powerful signal to the rest of the organisation.
Employees quickly recognise whether digital transformation is genuinely supported or merely imposed.

Key risk:

When leaders are skeptical or passive, employees tend to mirror that attitude, reinforcing
resistance across the organisation.

Conversely, leadership commitment and role modeling are among the strongest enablers of digital adoption.
Leaders who openly engage with digital tools, acknowledge their own learning process, and communicate
clearly about the purpose of change can significantly reduce resistance.
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3. Assessing Digital Maturity and Readiness

Before implementing new digital tools or launching digital transformation initiatives, SMEs need to understand
their level of digital maturity and organizational readiness. Digital maturity assessment allows organizations
to identify strengths, gaps, and potential risks related not only to technology but also to culture, leadership, and
skills. Without this understanding, digital investments may fail to deliver value or face strong internal resistance.

Digital maturity is not a fixed state but a dynamic process. SMEs evolve at different speeds depending on their
context, sector, and resources. Importantly, higher digital maturity does not necessarily mean using more
advanced technologies, but rather being able to adapt, learn, and integrate digital tools effectively into
everyday work.

3.1 What Is Digital Maturity?

Digital maturity refers to an organisation’s ability to use digital technologies in a purposeful, confident, and
sustainable way, supported by appropriate culture, skills, processes, and leadership. It reflects how well digital
tools are embedded in daily operations and how prepared people are to adopt and adapt to technological
change.

In the context of SMEs, digital maturity should not be confused with being “high-tech” or highly automated. Many
digitally mature SMEs use relatively simple tools but apply them consistently and strategically. They are open
to experimentation, willing to learn from mistakes, and capable of adjusting their practices as new challenges
emerge.

Digitally mature organisations typically demonstrate:

Confidence in using digital tools

Openness to change and continuous learning
Alignment between digital initiatives and business goals
Leadership support and role modeling

Conversely, low digital maturity is often characterised by fragmented tool usage, lack of coordination, resistance
to change, and limited understanding of how digitalisation supports organisational objectives.

Assessing digital maturity helps SMEs move from ad hoc digital adoption to a more intentional and human-
centered digital transformation strategy.

3.2 Core Dimensions of Digital Readiness

Digital readiness is multi-dimensional. A holistic assessment should consider several interrelated dimensions
rather than focusing solely on technology. The following five dimensions provide a practical framework for
SMEs.
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Leadership & Vision

Leadership plays a critical role in shaping digital readiness. Clear vision, commitment, and communication from
owners and managers signal the importance of digital transformation. Leaders who actively support digital
initiatives, allocate time and resources, and lead by example create a favorable environment for change. In
contrast, unclear priorities or inconsistent messages increase uncertainty and resistance.

Culture & Mindset

Organisational culture determines how employees perceive change, learning, and innovation. A digitally ready
culture values curiosity, collaboration, and openness to experimentation. Employees feel safe to ask questions
and try new tools without fear of blame. A risk-averse or rigid culture, on the other hand, discourages initiative
and reinforces resistance.

Skills & Competencies

Digital readiness requires a basic level of digital literacy across all roles, not just among specialists. This includes
the ability to use digital tools relevant to one’s tasks, understand digital workflows, and adapt to new systems.
Continuous skill development is essential, as digital competence is not static. SMEs that invest in ongoing, role-
specific training are better prepared for digital change.

Processes

Digitally ready organisations integrate digital tools into their core processes rather than using them as add-ons.
This means aligning workflows, responsibilities, and documentation with digital systems. Poorly aligned
processes often result in parallel digital and manual work, reducing efficiency and increasing frustration.

Technology Use

Technology use refers to how consistently and effectively digital tools are applied. Digitally ready SMEs select
tools that match their needs, ensure proper onboarding, and regularly review usage. Technology should support
work rather than complicate it. The focus is on usability, relevance, and reliability rather than novelty.

3.3 Simple Digital Readiness Questions

SMEs do not need complex frameworks to start assessing digital maturity. Simple reflective questions can
provide valuable insights and initiate internal dialogue.

Examples of guiding questions include:

Do employees feel safe experimenting with new digital tools?
Are mistakes treated as learning opportunities or as failures?

Is digital training continuous or limited to one-off sessions?

Do managers and owners actively use digital tools themselves?
Are digital tools clearly linked to everyday work tasks?

Is feedback on digital tools regularly collected and acted upon?
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These questions can be discussed in team meetings, workshops, or anonymous surveys. The goal is not to
score performance but to stimulate reflection and awareness. By openly discussing these topics, SMEs can
identify cultural strengths and areas that require attention before implementing further digital initiatives.

3.4 Digital Maturity Levels and Assessment Methodologies

Understanding digital maturity requires not only identifying key dimensions (e.g. culture, skills, leadership), but
also recognising that SMEs typically evolve through progressive stages of digital development. These stages
help organisations locate their current position and define realistic next steps.

Common Levels of Digital Maturity (1-5)
Digital maturity models often describe a progression through five levels:

Initial

Digital activities are minimal, unstructured, and reactive. Processes are mainly manual, and digital
tools are used inconsistently or not at all.

Emerging

Some digital tools are introduced, but their use is fragmented and not aligned with a clear strategy.
Adoption depends on individual initiative rather than organisational direction.

Defined/Structured

The organisation begins to formalize digital processes. There is a clearer strategy, and digital tools
are integrated into specific workflows, although inconsistencies may still exist.
Managed/Integrated

Digital technologies are systematically implemented and monitored. Processes are aligned, data is
used for decision-making, and leadership actively supports digital transformation.
Optimised/Innovative

Digitalisation is fully embedded in the organisation’s culture and strategy. Continuous improvement,
innovation, and adaptability are key features, and digital tools are leveraged to create new value.

Recognised Methodologies for Assessing Digital Readiness

Several international frameworks provide structured approaches to assessing digital maturity and readiness.
These methodologies are useful references for SMEs and training programs.

One widely used approach is the United Nations Development Programme (UNDP) Digital Readiness
Assessment, which evaluates countries and organisations across dimensions such as infrastructure,
governance, skills, and innovation ecosystems. While designed at a broader level, its framework emphasises
the importance of holistic and context-sensitive assessment, including human and institutional factors.

At the European level, the European Commission’s Digital Maturity Assessment tools, particularly within the
Digital Innovation Hubs (EDIH) initiative, provide SMEs with practical instruments to evaluate their digital
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capabilities. These tools focus on business processes, digital skills, and organizational readiness, offering
tailored recommendations for improvement.

The OECD framework on SME digital transformation also highlights the need to assess not only technology
adoption but also management practices, workforce skills, and organizational culture. Similarly, models such as
the Digital Capability Framework and industry-specific maturity models (e.g. BIM maturity in construction)
reinforce the importance of structured evaluation.

4. Tools for Self-Assessment of Digital Culture

Understanding an organisation’s digital culture is a crucial step in addressing cultural resistance to digitalisation.
While digital maturity assessments often focus on technologies and processes, digital culture assessments
concentrate on attitudes, behaviors, and shared values related to digital change. The tools presented in this
section are designed to be simple, accessible, and suitable for SMEs with limited time and resources. They
support reflection, dialogue, and informed decision-making rather than formal evaluation.

4.1 Digital Culture Self-Assessment Checklist

The Digital Culture Self-Assessment Checklist is a practical tool that helps SMEs evaluate how supportive their
organisational culture is toward digital transformation. It can be used individually, in teams, or across the entire
organisation. For best results, responses should be collected anonymously to encourage honesty and
openness.

Participants are asked to rate each statement on a scale from 1 (strongly disagree) to 5 (strongly agree):

Employees are encouraged to suggest digital improvements and share ideas

Learning new digital tools is valued and actively supported by the organisation

Digital mistakes are accepted as part of the learning process rather than punished

Collaboration tools (e.g. shared platforms, communication apps) are used regularly and effectively
Management communicates openly and transparently about digital changes and decisions

This checklist provides insight into everyday experiences rather than formal policies. A high score indicates that
digitalisation is embedded in daily behavior, while a low score highlights areas where cultural resistance may
be limiting progress.

Interpretation of results:

20-25 points: Strong digital culture — the organisation shows high readiness for digital change
14-19 points: Developing digital culture — positive elements exist, but further support is needed
Below 14 points: High cultural resistance risk — cultural barriers are likely to hinder digital initiatives

The checklist should not be used as a judgment tool, but as a starting point for discussion. Results can guide
decisions on training priorities, communication strategies, and leadership actions.
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4.2 Digital Attitude Mapping

Digital Attitude Mapping complements the checklist by focusing on individual perceptions and emotional
responses to digitalisation. Employees are invited to anonymously select the statement that best reflects their
current attitude toward digital tools and digital change:

“I am enthusiastic about digital tools and enjoy experimenting with them.”
“I am willing to use digital tools, but | feel insecure or lack confidence.”

“l am skeptical about digital tools, but open to being convinced.”

“I resist digital changes and prefer traditional ways of working.”

This simple mapping exercise helps organisations understand the diversity of attitudes within their workforce. It
highlights the presence of potential digital ambassadors as well as individuals who may need additional
support, reassurance, or tailored training.

Aggregated results can be shared with teams to promote transparency and collective responsibility. When
combined with open dialogue, Digital Attitude Mapping supports empathy, reduces polarisation, and helps
organisations design inclusive digital transformation strategies that address real concerns rather than
assumptions.

5. Communication Strategies to Reduce Resistance

Communication plays a central role in shaping how digital transformation is perceived and experienced within
SMEs. Even well-designed digital initiatives can fail if communication is unclear, inconsistent, or perceived as
imposed. Resistance often arises not because employees oppose change itself, but because they do not
understand its purpose, feel excluded from decision-making, or fear negative consequences. Effective
communication helps reduce uncertainty, build trust, and support cultural readiness for digitalisation.

5.1 Principles of Effective Change Communication

Successful communication during digital transformation follows a set of core principles that address both
informational and emotional needs.

Transparent communication means clearly explaining why digital change is needed, not just what is changing.
Employees are more likely to accept digitalisation when they understand its business rationale, such as
responding to customer demands, improving efficiency, or ensuring long-term competitiveness. Transparency
also involves openly discussing challenges and limitations rather than presenting digitalisation as a flawless
solution.

Consistent communication ensures that messages about digital change are repeated over time and aligned
across different channels and levels of the organisation. One-off announcements are rarely sufficient. Regular
updates, follow-up discussions, and visible leadership engagement reinforce the importance of digital initiatives
and reduce uncertainty caused by mixed messages.
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Two-way communication recognises that digital transformation is not a one-directional process. Employees
need opportunities to ask questions, express concerns, and provide feedback. Dialogue can take place through
meetings, workshops, surveys, or informal conversations. Listening actively and responding to feedback
demonstrates respect and increases engagement.

Empathetic communication acknowledges that digital change can be stressful and emotionally challenging.
Recognising fears and concerns—such as fear of failure, loss of control, or increased workload—helps
employees feel understood rather than dismissed. Empathy does not mean avoiding change, but addressing
its human impact with respect and sensitivity.

Together, these principles create a communication climate that reduces resistance and supports learning and
adaptation.

5.2 Framing Digitalisation Positively

How digitalisation is framed significantly influences how it is received. Technical language and abstract concepts
can alienate employees and reinforce perceptions that digital change is complex or threatening. Instead,
communication should focus on practical benefits that are directly relevant to daily work.

Effective framing emphasises:

Simplification of tasks and workflows

Reduction of stress, errors, and repetitive work

Time savings and improved coordination

Opportunities for skill development and professional growth

For example, instead of stating:
“We are implementing a new ERP system.”
A more effective message would be:

“This tool will reduce duplicate work, make information easier to find, and help us coordinate better
as a team.”

By linking digital tools to concrete improvements, organisations can shift perceptions from obligation to
opportunity.

5.3 Involving Employees Early

Early involvement is one of the most effective ways to reduce resistance and build trust. When employees
participate in the digital transformation process, they are more likely to feel ownership and responsibility for its
success.
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Good practices include:

Creating pilot groups to test tools and provide feedback
Organising co-design workshops where employees contribute to shaping digital solutions
Identifying and supporting digital champions among staff who can act as peer mentors

Involvement allows employees to influence decisions, share practical insights, and see their concerns
addressed. This participatory approach transforms digitalisation from a top-down initiative into a collective
learning process, strengthening commitment and reducing resistance.
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6. Practical Strategies to Overcome Resistance

Overcoming cultural resistance to digitalisation requires more than awareness and communication; it requires
practical, visible actions that demonstrate the value of digital change and support people throughout the
process. SMEs, in particular, benefit from flexible and human-centered strategies that respect limited resources
while maximising engagement and learning. This section presents practical approaches that have proven
effective in reducing resistance and building digital confidence.

6.1 Start Small and Scale Gradually

One of the most effective strategies to overcome resistance is to avoid large, disruptive changes and instead
start with small, manageable steps. Pilot projects allow SMEs to test digital tools in a controlled environment,
learn from experience, and adjust before wider implementation.

Pilot projects involve selecting a limited process, team, or department to trial a digital solution. This approach
reduces perceived risk and allows employees to experiment without fear of widespread consequences.
Feedback from pilot users can then inform improvements and increase acceptance among the wider workforce.

Quick wins are small improvements that deliver immediate and visible benefits, such as reducing paperwork,
saving time, or improving coordination. Quick wins help counter skepticism by demonstrating that digital tools
can solve real problems rather than create new ones.

Visible benefits are essential for building trust and motivation. When employees see concrete improvements
in their daily work—such as fewer errors, easier access to information, or smoother communication—they are
more likely to support further digital initiatives. Making these benefits visible through examples, testimonials, or
informal sharing reinforces positive perceptions of digitalisation.
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6.2 Training as Empowerment

Training is often misunderstood as a one-time activity focused on technical instruction. In the context of cultural
resistance, effective digital training should be viewed as empowerment, enabling employees to feel confident,
capable, and supported.

Effective digital training in SMEs is:

Practical, focusing on real tasks and everyday tools
Role-specific, tailored to the needs and responsibilities of different employees
Continuous, allowing time for practice, repetition, and gradual learning

Short, hands-on sessions are often more effective than lengthy theoretical courses. Providing access to support,
tutorials, or internal help resources further reduces anxiety and frustration.

Peer-to-peer learning is especially effective in SMEs, where informal knowledge sharing is already common.
Colleagues who are more digitally confident can act as mentors, supporting others in a familiar and trusted
environment. This approach not only builds skills but also strengthens collaboration and reduces fear of
judgment.

6.3 Recognise and Reward Engagement

Recognition plays a powerful role in shaping behavior and reinforcing cultural change. SMEs do not need formal
or costly reward systems to encourage digital engagement. Simple, visible recognition can significantly increase
motivation.

Organisations can recognise and reward:

Curiosity, such as willingness to try new tools or ask questions
Collaboration, including helping colleagues or sharing knowledge
Digital initiative, such as proposing improvements or experimenting with new solutions

Recognition can be informal and low-cost, for example through verbal appreciation, public acknowledgment in
meetings, or small symbolic rewards. What matters most is that efforts are noticed and valued.
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Case Study 1: AICE Consulting — Digitalisation in Civil Engineering and
Design Services (Italy)

Company profile

AICE Consulting is a small Architecture and Engineering (A/E) services firm based in Pisa, Italy, founded in
1990. The company operates at national and international level and employs fewer than 50 people. Its core
activities include planning, design, project management, site supervision, safety coordination, fire prevention,
seismic analysis, energy efficiency certification, and diagnostic surveys of civil buildings, historic monuments,
and infrastructures such as bridges, viaducts, and tunnels.

Sector: Civil engineering and construction services

Digital technologies used: Building Information Modelling (BIM), 3D laser scanning, thermal analysis tools
Digital Initiative

AICE Consulting has progressively introduced digital technologies to improve the quality and efficiency of its
design and engineering services. In recent years, the company has been involved in several projects aimed at
applying laser scanning, BIM methodologies, and digital analysis tools for the structural inspection and energy
assessment of existing public buildings requiring renovation.

Digital technologies are now integrated into multiple phases of AICE’s services, including design, construction
supervision, testing, and safety coordination. The adoption of BIM has enabled the firm to develop highly
accurate surveys and models, supporting better decision-making during design and construction and improving
long-term operation and maintenance planning.

Cultural and Organisational Challenges

While digitalisation brought clear technical advantages, its implementation represented a significant challenge
for a small organisation. The quantity and complexity of digital tools, combined with limited human and
financial resources, required a cultural shift within the company. Engineers and designers had to move from
traditional, discipline-based workflows to more integrated and collaborative digital processes.

To address these challenges, AICE developed customised digital tools and internal protocols tailored to its
specific needs. This process required openness to learning, experimentation, and the acceptance of initial
inefficiencies. The company also invested in developing new professional roles and competences, fostering a
culture of continuous improvement and shared responsibility for digital innovation.

Experienced Benefits of Digitalisation
According to AICE’s experience, digitalisation has led to:

Improved accuracy and quality of technical analyses

Better coordination between disciplines through shared BIM models
Optimisation of project budgets and construction functionality
Reduction of errors and rework
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Long-term savings in operation and maintenance costs

Beyond technical gains, digitalisation supported a new approach to integrated design, strengthening
collaboration and knowledge sharing within the organisation.

Key Lessons and Good Practices
AICE Consulting highlights several lessons relevant for SMEs in the construction sector:

Digital transformation requires organisational and cultural adaptation, not just new software
Medium-sized and multidisciplinary teams benefit most from BIM-based collaboration
Interoperability between software remains a critical challenge

Future development should integrate BIM with monitoring systems, sensors, and augmented reality

This case demonstrates how a small engineering SME can successfully embrace digitalisation by combining
technological adoption with cultural change, internal learning, and gradual process transformation.

Case Study 2: Pich Arquitectos — Digital Innovation in Architectural
Practice (Spain)

Company profile

Pich Arquitectos is an architecture studio with an international vocation, headquartered in Barcelona and
founded in 1986. The firm employs fewer than 50 people and operates in both the public and private sectors.
Its work focuses on integrating technology, sustainability, and innovation into construction projects through
specialised sustainability expertise and in-house R&D activities.

Sector: Architecture and construction design

Digital technologies used: Building Information Modelling (BIM), 3D scanning, energy simulation tools,
parametric modeling

Digital Initiative

Pich Arquitectos has a long-standing commitment to exploring and adopting digital technologies as a core part
of its design approach. The studio regularly delivers projects based on 3D models, integrating architectural,
structural, and HVAC models whenever available. Digital tools are also used for energy simulations, lighting
and acoustic analysis, life-cycle assessment (LCA), and visualisation through renders and videos.

The firm actively participates as a beta tester in the development of BIM-based life-cycle assessment tools,
reflecting its proactive and experimental attitude toward digital innovation. 3D scanning technologies are applied
in renovation projects to accurately capture existing conditions, supporting more precise and efficient design
solutions.
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Cultural and Sectoral Challenges

Despite its internal readiness, Pich Arquitectos identifies sector-wide cultural barriers as a major limitation to
digitalisation. Architecture is inherently collaborative, involving multiple stakeholders such as engineers,
contractors, and suppliers. Digital progress is constrained when these actors advance at different speeds or
lack readiness to work with shared BIM models.

Additional challenges include software incompatibility and limited data interoperability between platforms. Strict
data exchange rules and differing modeling practices often reduce flexibility and complicate collaboration. These
challenges highlight that digital transformation depends not only on individual firms but on the collective digital
culture of the construction ecosystem.

Experienced Benefits of Digitalisation

Digitalisation has enabled Pich Arquitectos to pursue an industrialized and modular design approach, supporting
the development of circular and sustainable buildings. Clearly defined building components and dry
connections align well with digital workflows, allowing better optimisation and evaluation of technical solutions.

Key benefits include:

Ability to explore multiple design and energy scenarios internally without additional costs
Improved accuracy and feasibility in renovation projects through 3D scanning

Enhanced collaboration when industrial partners are involved early in the design phase
Better integration of sustainability and life-cycle considerations into design decisions

Key Lessons and Good Practices
Pich Arquitectos emphasises several lessons relevant for SMEs in the construction sector:

Digital transformation requires shared readiness across all stakeholders, not just individual firms
BIM and 3D modeling deliver maximum value when collaboration is fully digital

Interoperability remains a critical barrier to widespread adoption

Continuous experimentation and learning support long-term digital maturity

This case illustrates how a digitally proactive SME can drive innovation while navigating cultural and structural
barriers within the broader construction sector.
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Exercises

Choose the best answer for each question. The answer key is provided at the end of this section.

Question 1 — True or False

Digital transformation in SMEs is mainly limited by the lack of access to advanced technologies.
A) True
B) False

Question 2 — Multiple Choice
Which of the following is NOT a common source of cultural resistance to digitalisation in SMEs?

A) Fear of job loss

B) Entrenched habits and routines
C) High level of employee trust

D) Leadership skepticism

Question 3 - Fill in the Blank
Digital maturity is not about being “high-tech”, but about being digitally and adaptable.

A) advanced
B) expensive
C) confident
D) automated

Question 4 — Multiple Choice

Which of the following dimensions is part of assessing digital readiness in SMEs?

A) Office size

B) Leadership and vision
C) Marketing budget

D) Legal structure
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Question 5 — True or False

In a strong digital culture, mistakes made when using digital tools are treated as learning opportunities.
A) True
B) False

Question 6 — Multiple Choice
Which communication approach is most effective in reducing resistance to digital change?

A) One-time announcements focused on technical details
B) Top-down instructions without feedback

C) Transparent, consistent, and two-way communication
D) Avoiding discussion of employee concerns

Question 7 - Fill in the Blank

Starting with pilot projects and quick wins helps SMEs reduce resistance by making digital benefits

A) optional
B) visible
C) complex
D) theoretical

Question 8 — Multiple Choice
Why is peer-to-peer learning particularly effective in SMEs?

A) It eliminates the need for digital tools

B) It relies on external consultants only

C) It builds trust and confidence through familiar colleagues
D) It replaces the role of management

Answer Key

1)B 2)C 3)C 4)B 5)A 6)C 7)B 8)C
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Topic 2: Embedding Digital Culture in Construction
SMEs

Learning Objectives, Outcomes & Glossary

Learning Objectives

This training module is designed to provide vocational trainers with a comprehensive understanding of how to
embed digital culture within small and medium-sized enterprises (SMEs) in the construction sector. Upon
completion, trainers will be equipped to guide construction SMEs through the people-centered dimensions of
digital transformation, focusing on leadership practices, learning cultures, recognition systems, and strategic
planning that make sustainable cultural change possible.

When delivering training based on this module, consider:

Adapting examples to your local context and regulatory environment

Incorporating real examples from local construction firms that have successfully embedded digital
practices/cultural transformation in their companies (e.g. via guest speakers)

Facilitating peer discussions where participants share their own experiences with digital culture
challenges and solutions

Emphasizing that cultural change is gradual and requires sustained leadership commitment, not just
quick technological fixes

Connecting digital culture concepts to participants' existing knowledge of construction activities,
workforce management, and strategy

Learning Outcomes

By the end of this module, trainers will be able to:

Define what a “digital culture” means within the construction SME context.

Identify leadership and teamwork practices that promote continuous learning and innovation.
Develop simple initiatives to build digital confidence and engagement among employees.
Demonstrate how to align digital tools and processes with company values and workflows.
Create an action plan to start a digital-first culture in their organisation.
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Glossary

Change Management
Digital Adoption
Digital Champions:
Digital Competence
Digital Culture
Digital Leadership
Digital Maturity
Digital Strategy
Innovation Culture
Peer Learning

Resistance to
Change

The systematic approach to dealing with organizational transformation, including
processes, technologies, and cultural shifts.

The extent to which digital tools and processes are integrated into daily
operations and accepted by employees.

Employees who advocate for digital transformation, support their colleagues in
adopting new technologies, and drive innovation from within.

The ability to use digital technologies effectively and confidently to achieve work-
related goals.

A work environment where digital ways of working are embedded in values,
behaviors, and everyday practices across the organization.

Leadership practices that promote digital innovation, continuous learning, and
effective use of digital technologies.

The degree to which an organization has successfully integrated digital
technologies, processes, and mindsets.

A long-term plan outlining how an organization will use digital technologies to
achieve its objectives.

An organizational environment that encourages experimentation, rewards
creative problem-solving, and supports calculated risk-taking.

Knowledge sharing between colleagues at similar organizational levels through
informal exchanges, mentoring, and collaborative problem-solving.

Psychological and organizational barriers that prevent or slow the adoption of
new technologies, processes, or ways of working.
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Introduction to the Topic 2

The construction industry stands at a critical juncture. While digital technologies offer transformative
opportunities to improve efficiency and quality, many small and medium-sized enterprises (SMEs) struggle to
move beyond isolated technology adoption towards true digital transformation. Simply purchasing new software
or equipment is often not sufficient. As new technologies arise and evolve, it becomes critical for enterprises to
adapt and evolve their cultures in response (Deep 2023). Companies need to cultivate a digital culture where
continuous learning, innovation, and digital-first thinking become embedded in the organization's DNA. For
construction SMEs, developing a digital culture often represents a fundamental shift, covering the use of new
tools and technologies as well as the mindsets, behaviors, and values that guide daily work. A strong digital
culture enables SMEs to adapt quickly to changes, attract and retain skilled workers, improve collaboration
across projects, and remain competitive in an increasingly digital marketplace.

The survey of experts from the construction sector and vocational education and training staff analysed as part
of WP2 of the ET4Digital project concludes that the main barriers limiting the adoption of digital technologies in
construction SMEs are the high initial costs, lack of internal skills, cultural resistance to change, and insufficient
specific training. Thus, the findings of the project are consistent with existing research which shows that
successful digital transformation depends more on people and culture than on technology alone (Nasr, Swidsan,
Alazabi 2025; Furstenthal et.al. 2022). According to studies on digital transformation, organizations that
prioritize digital leadership and cultivate innovation-friendly cultures significantly outperform those that focus
solely on technological implementation. The construction industry which is often characterized by fragmented
supply chains, project-based work, and a historically conservative approach to change faces unique challenges
in building digital culture.

Therefore, this module provides vocational trainers with practical frameworks, examples, and strategies to help
construction SMEs embed digital culture. It recognizes that cultural transformation is a gradual process requiring
leadership commitment, employee engagement, and continuous reinforcement through education, practices,
and recognition systems.

The module is structured to cover:

Defining digital culture in the construction SME context and understanding its components
Integrating digital competence into company training plans and workforce development
Creating learning cultures through peer learning, mentoring, and knowledge sharing
Recognizing and rewarding innovation to reinforce digital behaviors

Developing long-term digital strategies aligned with SME capabilities

By the end of this module, trainers will be equipped to guide construction SMEs through the cultural dimensions
of digital transformation, complementing technical training with the leadership practices, organizational
structures, and incentive systems needed for sustainable change.

ET4Digital — Empowering Trainers for Digital Innovation in construction Ecosystem 30

PROJECT no. 2024-1-IT01-KA220-VET-000249119



ET4D - Course 4 Topic 2:Embedding digital culture

Cultural Barriers to Digitization

1. Theory

1.1 Understanding Digital Culture in Construction SMEs?

1.1.1 Defining Digital Culture

Digital culture in construction SMEs refers to an organizational environment where digital tools, data-driven
decision-making, and continuous learning are integral to how work is performed, communicated, and valued.
Unlike digital adoption (which focuses on technology implementation), digital culture encompasses the beliefs,
every-day behaviors and practices that support a digital transformation.

The concept manifests through several interconnected dimensions:

A digital mindset emerges when employees view digital tools not as burdens imposed from above, but
as enablers that make their work easier, safer, and more effective

Collaboration and information sharing become natural when digital platforms facilitate transparent
communication

Data-driven decision making replaces decisions funded solely by experience or intuition

Innovation and experimentation flourish when the organization encourages calculated risk-taking,
learns from failures, and rewards creative problem-solving

Continuous learning becomes embedded in the company/organisation through formal training, peer
learning, and self-directed learning opportunities

In construction SMEs specifically, digital culture must balance industry realities: the hands-on, site-based nature
of work, diverse skill levels and willingness to adopt technology among employees as well as budget constraints
and the project-based structure that can make continuous improvement challenging.

1.1.2 Why Digital Culture Matters for Construction SMEs

Digital transformation can result in productivity gains of 14 to 15 percent and cost reductions of 4 to 6 percent
(McKinsey Global Institute, 2019). However, these gains materialize only when technology adoption is
supported by appropriate cultural change. Recent research identified that digital leadership and digital culture
are critical instruments for the digital transformation in companies (Peter, Kraft, and Lindeque (2020)). In
addition, construction SMEs face current pressures that make digital culture particularly important:

Skilled Labor Shortages: The construction industry faces aging workforce demographics and difficulty
attracting younger workers. A modern, digitally-enabled workplace appeals to digital natives.

Project Complexity: Construction projects involve multiple trades and stakeholders, complex
regulations, and tight margins. Digital culture enables better coordination and collaboration, thus
reducing (communication) errors, and improves project delivery through transparent communication
and data sharing.

Regulatory Compliance: Increasing EU and national requirements for digital documentation,
sustainability reporting, and BIM compliance make digital competence essential for bidding on public
contracts.

Cost Pressures: In the last years, there were persistently high construction costs. Digital culture
supports process optimization, waste reduction, and efficiency gains, thus reducing costs.
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Sustainability Imperative: Digital tools enable carbon tracking, facilitate circular economy practices,
and resource optimization which are increasingly required by clients and regulations, e.g. the European
Green Deal.

1.1.3 Challenges to Building Digital Culture in Construction SMEs

Barrier Specific Challenges Impact on SMEs
High costs Limited budgets for training | Difficulty maintaining sustained
programs, IT support, and | transformation efforts, thus
technology investments resulting in a tendency toward
quick fixes rather than systemic
change
Skills Gaps Employees lacking basic digital | Technology underutilization,
literacy frustration and disengagement;
parallel manual processes
persisting
Cultural Resistance Tradition  valuing  hands-on | Slow adoption rates, active
experience, resulting in | workarounds, maybe tension
skepticism toward digital | between generations and roles

practices from  experienced
tradespeople

Structural Fragmentation Project-based  work  across | Inconsistent training, difficult
multiple sites, temporary teams | communication and different
and distributed workforce level of knowledge/culture

Legacy Dependencies Outdated software, entrenched | High investment costs,
manual processes and thus | resistance to learning and
mostly paper-based workflows integrating new tools

Short-Term Focus Pressure to complete current | Cultural initiatives deprioritized
projects profitably and limited | during busy periods, thus
(financial) capacity for strategic | resulting in inconsistent
investment reinforcement of change

Research on digital transformation identifies that employee resistance due to fear of job displacement and
reluctance to change familiar processes as well as lack of digital skills and lack of digital mindset are among the
most significant barriers for digitalization (Kahveci 2025). Addressing these cultural barriers requires sustained
leadership commitment and strategic approaches that balance immediate operational needs with longer-term
cultural development.
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1.2.1 Assessing Current Digital Competencies

Before developing training plans, SMEs must understand existing digital competence levels across the
workforce. Assessment should cover not only technical skills but also attitudes toward technology and learning
preferences. They should identify both individual gaps and systemic patterns (e.g., widespread lack of data
literacy and/or limited use of collaboration tools in the whole team).

Practical assessment approaches include:

Identifying skills and opinions that employees have about their comfort with current tools, their interest
in learning new technologies, and perceived training needs using simple rating scales (1-5)
Performance observations that identify where digital tools are underutilized, where employees request
help repeatedly, or where workarounds bypass digital systems
Feedback sessions through small group discussions where employees share challenges they meet in
their everyday work, frustrations with current technologies, and ideas for improvement
Competency frameworks, whether adopted from existing models like EU DigComp or developed as
simple, role-specific definitions, for example:

Site Workers: Photo documentation and basic reporting with mobile devices

Project Managers: Cost tracking and platforms to communicate with clients

Office Staff: Data analysis and digital file management

Companies may also use existing assessment tests that are available free of charge, e.g. with the MyDigiSkills
test. The test takes around 20 minutes, is based on the Digital Competence Framework for EU Citizens
(DigComp) and is implemented in all EU languages. In addition to information and data literacy, (digital)
communication and collaboration, digital content creation and technical problem-solving skills, this test can also
be used to self-assess the skills regarding safety in digital environments.

Image source: Pixabay
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1.2.2 Key principles for designing Effective Digital Training Programs

Research on SME digital transformation emphasizes that successful digital transformation relies on a digitally
skilled workforce and a culture of continuous learning, which can be strengthened through appropriate training
and development opportunities for employees (Kargas et. al. 2025). Key principles include:

Relevance: Training must directly connect to daily work. Abstract concepts may be too complicated,
therefore practical applications are needed. Trainers should show how digital tools solve real problems
that employees face in their everyday work.
Just-in-Time Learning: Training delivered when employees need it, e.g. before the start of new
projects, during software rollouts/major updates or when new processes are introduced maximizes the
application and retention.
Blended Approaches: Trainers should combine methods to accommodate different learning styles
and work schedules:
Short video tutorials (<5 minutes), accessible on mobile devices, support microlearning and the
deepening of knowledge
Gamification fosters motivation and allows self-assessment of the acquired knowledge
Hands-on workshops during slack periods provide intensive skill development
On-site coaching offers personalized support
Peer learning partnerships create sustained support relationships
External expert sessions for specialized topics offer advanced knowledge and practical
relevance
Scaffolded Complexity: Starting with basic functions builds confidence before introducing advanced
features. Overwhelming novice users could lead to disengagement.
Certification and Recognition: Provide certificates, badges, or formal recognition for completed
training. This motivates participation and creates visible markers of competence and progress.
Continuous Learning: Since digital competence is not a one-time achievement, companies should
build ongoing learning opportunities into their workflows, e.g. by offering regular "lunch and learn"
sessions, technology updates, and refresher training.

1.2.3 Embedding Digital Learning in Workflow

For resource-constrained SMEs, formal training programs may be limited. Embedding learning opportunities
into daily operations makes continuous development sustainable:

As part of technology check-ups carried out before the project begins, teams are briefed on relevant
digital tools, workflows and documentation requirements

During retrospectives conducted after the project has ended, time is set aside to review which digital
approaches worked well, what challenges arose and what lessons were learnt

Digital champions programs leverage existing employee capabilities by identifying technically proficient
employees willing to support colleagues

Tool- and/or task-specific quick reference guides support performance without requiring extensive
training

Mentoring relationships pair digitally confident employees with those needing support

Scheduling a small percentage of work time (e.g., 1-2 hours monthly) explicitly for digital skills
development signals organizational commitment
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1.3 Creating a Learning Culture: Peer Learning and Mentoring

1.3.1 The Power of Peer Learning in Construction SMEs

Research on construction SME digital transformation highlights that peer learning and mentorship initiatives
help SMEs learn from real-world case studies and develop confidence in applying digital tools (ASOCSA2025
systematic review). This knowledge sharing between colleagues at similar organizational levels is particularly
effective in construction SMEs for several reasons:

Credibility: Advice from colleagues carries more weight than directives from management or external
consultants who themselves are not craftsmen. Workers trust those who "speak their language" and
thus understand practical constraints.

Accessibility: Peers are immediately available on site, eliminating scheduling barriers of formal
training. Questions are answered when needed.

Safety: Asking questions of peers feels less threatening than admitting knowledge gaps to supervisors.
This encourages experimentation and problem-solving.

Cost-Effectiveness: Peer learning requires minimal financial investment compared to external training,
making it ideal for resource-constrained SMEs.

Knowledge Retention: Teaching others reinforces one’s own understanding and creates deeper
knowledge.

1.3.2 Structuring Peer Learning Initiatives

However, effective peer learning requires intentional design rather than hoping informal knowledge sharing will
occur spontaneously. Several structured approaches support effective peer learning:

Pre-defined working groups could bring together employees around specific topics or tools for regular
meetings where members share tips, challenges, and solutions

Lunch and learn sessions could dedicate one lunch break monthly for an employee to demonstrate a
digital tool, share a project success story, or teach a skill

Buddy systems pair new hires or less digitally confident employees with experienced digital champions
through structured relationships

Job shadowing/rotation allows employees to try out different roles or projects where digital practices
differ, building broader understanding

Internal knowledge hubs provide centralized access to collective learning through shared folders or
intranet spaces, also fostering digital literacy

As part of debriefings following major projects, the relevant team members come together to discuss
what worked well in the digital sphere and how improvements can be made

1.3.3 Formal Mentoring Programs

While peer learning operates informally, mentoring relationships benefit from structure that ensures productive
outcomes. Clear objectives define what mentoring aims to achieve, e.g. "by end of quarter, mentee confidently
uses scheduling software independently." Specific, measurable goals focus efforts and enable success
evaluation.

The matching process considers personality fit, technical strengths, and availability when pairing mentors and
mentees rather than random assignments. Thoughtful matching increases relationship success and ensures
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mentors possess relevant expertise for mentee needs. Time commitments should be established upfront,
preventing frustration when participants hold different assumptions about the required hours needed to reach
objectives.

Progress tracking through regular check-ins between mentor-mentee pairs and managers ensures mentoring
remains productive and addresses relationship problems early before they derail partnerships. An oversight
from the management also demonstrates organizational commitment and provides mentors with support if
needed.

Specific training equips mentors with basic coaching skills including active listening, asking guiding questions
rather than simply providing answers, and giving constructive feedback. In this way, basic coaching skill
development improves mentoring effectiveness even if technically proficient employees lack teaching
experience.

Recognition publicly acknowledges mentors for their contributions through certificates or mentions in company
communications. This motivates participation while signaling organizational value placed on knowledge sharing,
encouraging others to volunteer as mentors.

Image source: freepik
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1.4 Recognizing and Rewarding Innovation

1.4.1 Why Recognition Matters

In organizations attempting cultural change, recognition systems powerfully reinforce desired behaviors.
Recognition satisfies psychological needs for appreciation and achievement, increasing engagement and
willingness to go beyond minimum requirements, therefore supporting that employees repeat good practices.
Furthermore, recognition can lead to stronger engagement of employees in supporting each other, help changes
stick and also has a positive impact on the employee experience, including spurring innovation (Grossman
2022).

1.4.2 Designing Recognition Systems for Digital Innovation
Effective recognition in construction SMEs incorporates several design principles:

Specificity matters. Therefore, recognition should identify specific digital behaviors or innovations rather
than vague praise
Timeliness amplifies impact, as recognition immediately following the behavior proves most powerful
Diversity in recognition types accommodates different individual preferences, e.g.:

Public acknowledgment in team meetings or newsletters

Private thank-you notes from the management

Small tangible rewards (e.g. invitations for lunch)

Opportunities (lead interesting projects, attend conferences, pilot new tools)

Formal awards (employee of the month, annual excellence recognition)
Inclusivity ensures that opportunities for recognition exist in all roles and at all levels of the organisation,
not just for managers or technical specialists
Authenticity is essential, as forced or insincere recognition is counterproductive and fuels cynicism

1.4.3 Creating Psychological Safety for Innovation

Recognition alone proves insufficient if employees fear failure. The safety that employees can take risks without
disadvantages is essential for fostering innovation. Several practices can support this safety:

Normalizing experimentation through leaders openly discussing their own digital learning challenges
and failures

Creating designated 'safe spaces' for trying new approaches

Focus on learning by conducting post-event analyses that are not about assigning blame, but about the
lessons learnt

Protecting risk-takers when employees attempt innovation in good faith but results disappoint

Studies on digital transformation emphasize that innovation-friendly cultures in SMEs that encourage creativity,
learning, and risk-taking support their performance. However, SMEs that fail to develop such a culture may
struggle to fully realize the benefits of digital transformation (Lee 2026).
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Permission

1.5.1 Why SMEs Need a Digital Strategy

Many construction SMEs adopt digital tools reactively only in response to client requirements or competitor
pressure without strategic intent. This reactive approach leads to fragmented technology ecosystems, wasted

investments, employee confusion, and missed opportunities.

A digital strategy provides direction, aligns investments with business objectives, and enables sustained cultural
development.
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1.5.2 First steps

It is advisable to allow sufficient time for analysis, to incorporate external perspectives, to draw on internal
knowledge, to prioritise areas for action and to involve all employees in the implementation process. Broken
down into individual steps, this may include the following:

Step 1: Where does the company stand?

A detailed review of the current technical situation and operational processes can provide a useful starting point.
This includes identifying which processes are already supported by digital tools, as well as considering aspects
such as customer relationships and internal and external communication. It can also be helpful to reflect on
which digital tools are already known and how they are being used. In this context, self-assessment tools (see
above) may offer valuable guidance.

Step 2: Identifying needs

Processes that consume time and reduce productivity can be systematically examined, including areas such as
scheduling, spare parts provision, mobility, sales, marketing, invoicing or documentation. At this stage, it is
useful to focus less on immediate solutions and more on identifying where digital support could have the greatest
impact. These potential areas for improvement can serve as important reference points for further planning.

Step 3: Defining components

Digitalisation can involve different dimensions, such as the automation of processes, data management and
data security, the selection and introduction of suitable hardware and software, as well as the use of artificial
intelligence. A digitalisation strategy is most effective when it is aligned with the specific needs of the company.
External advice can be beneficial during this process, both from a technical and economic perspective and with
regard to available funding opportunities. In many countries, chambers and sectoral organisations provide
advisory services and information on relevant funding programmes.

Step 4: Getting started

A key success factor lies in identifying an approach that matches the company’s capacities and needs. It can
be helpful to begin with those areas where the need for action and the potential for improvement are most
evident. When introducing new software solutions, aspects such as usability, support, regular updates and
compatibility with existing systems should be taken into account. Time for testing phases and ongoing
maintenance also needs to be considered. Reviewing how other companies have approached similar
challenges can provide additional orientation.

Step 5: Involving the team

Digitalisation extends beyond technology, as it often leads to changes in established workflows and requires
new skills. For this reason, fostering a positive attitude towards change among employees can be an important
element of success. Transparent communication about planned measures and their benefits helps to build
understanding and acceptance. Involving employees early and continuously in the process, including in the
development of the strategy, can also be valuable, as practical knowledge and ideas for improvement are often
already present within the team. Allowing sufficient time for meetings and training supports the development of
new competences and helps to ensure that digital solutions are effectively integrated into everyday work.
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Image source: futurelinkit.com (CC BY-NC 4.0)

1.5.3 Components of a Digital Strategy for SMEs

For SMEs, a digital strategy doesn’t have to be complicated — simplicity and focus are key. Effective digital
strategies for construction SMEs should include several components:

« Aclear vision that articulates what digital transformation will achieve for the company, e.g. "Become the
most responsive small contractor in our region through digital client communication"
» Prioritized objectives selecting 3-5 specific, measurable digital goals aligned with the business strategy,
e.g.:
— Reduce project administration time by 30% through workflow automation with Al
—  Achieve 90% on-time project delivery through digital scheduling and coordination
—  Win 50% of public sector bids by demonstrating BIM capability
— Increase employee retention by 25% through digital skills development opportunities
« A phased roadmap breaking transformation into achievable stages with clear goals over multiple years,

e.g.:
— Phase 1 (Year 1): Developing foundational digital skills among the workforce, implementation of
basic collaboration tools, use of mobile documentation
— Phase 2 (Year 2): Developing of advanced BIM capabilities, use of data analytics
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Phase 3 (Year 3): Automation of routine processes, implementation of predictive analyses
Resource allocation specifying budget, time, personnel commitments and possible funding options,
e.g.:

EU digital innovation grants

joint investments with partners

partnerships with (technology) suppliers
Management structures that define the decision-making processes for digital investments, responsibility
for implementing the strategy, and the frequency of reviews
Success metrics establishing concrete indicators to measure progress, e.g.:

digital tool usage rates

employee satisfaction scores

client feedback

2.Case Study/Good Practice

21. Case Study: Building Digital Culture Through Innovation and Employee
Development

Company Background

Stuck-Belz is a traditional stucco and plastering company based in Bonn, Germany, operating from a courtyard
in the heart of the city where their office spaces, warehouse, and in-house workshop are located. The company
represents a family business with deep roots in traditional craftsmanship with approximately 20 employees.
Despite operating in a traditional craft sector facing widespread skilled labor shortages across Germany, Stuck-
Belz has distinguished itself through a systematic approach to embedding digital culture alongside craft
excellence

Challenges for the company
Like many traditional construction SMEs, Stuck-Belz faced several interconnected challenges:

Skilled Labor Crisis: The construction sector in Germany experienced acute skilled worker shortages
Traditional Mindsets in a Digital Age: As a stucco and plastering company with deep craft traditions, the
workforce was accustomed to hands-on, experience-based approaches. Introducing digital tools and
data-driven processes required cultural transformation, not merely technology implementation

Digital Culture Transformation

Rather than implementing technology for its own sake, Stuck Belz adopted a people-centered approach to
building digital culture. The strategy integrated several complementary initiatives:

Stuck-Belz established regular training and workshops for employees as core organizational practice.
These sessions addressed not only technical skills but also soft skills critical for modern construction
work. Recent examples included:
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Workshop on handling difficult customer questions for everyday situations on construction sites that
many employees found challenging

Session with a Feelgood Manager using "LEGO Serious Play" methodology to examine employee
satisfaction and develop improvement suggestions for internal processes. This willingness to employ
unconventional methods to understand employee perspectives exemplifies the psychological safety
and innovation mindset central to digital culture.

Digital infrastructure implementation included project management software managing 100+ projects,
tracking work hours, customer satisfaction, and material consumption with automatic reordering.
Company-provided mobile phones created connectivity between office and construction sites, enabling
real-time information sharing while respecting mobile, site-based work realities.

Innovation through external perspectives materialized when a luxury yacht wellness area required
intricate stucco molding impossible through manual work. Exploring 3D printing technology created an
entirely new business line. The company now prints molds directly in silicone.

Strategic apprenticeship programs offered four annual positions with guaranteed employment after
examination success. Current apprentices serve as training ambassadors, leading school and
kindergarten partnerships where young people tour facilities and create stucco works. This generates
60-80 applications annually for four positions, thus eliminating skilled worker shortages.

Results

Talent attraction yielded 15-20 applications per apprenticeship position.

Innovation capabilities expanded through 3D printing expertise and multiple awards, which in turn
provided free advertisement for the company.

Operational efficiency improved via digital project management, automated material tracking, and real-
time site connectivity.

Cultural transformation enabled employee comfort with unconventional development methods,
psychological safety for honest feedback and embedded learning mindsets

Key Success Factors

Continuous learning investment through regular workshops signaled genuine development
commitment.

Systematic investment in development and modern tools attracts young workers

By striking a balance between tradition and innovation, digital tools were used to promote
craftsmanship, for example through 3D printing, which enables work that was previously impossible to
carry out manually, and through software that reduces the workload on skilled workers, allowing them
to focus on their craft.

The emphasis on external perspectives and networked learning fostered an organisational openness
to new ideas.

Demonstrating leadership qualities through the personal use of digital tools — both in successes and in
learning processes — signalled a genuine commitment.
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3. Exercises

Please select the most appropriate answer for each of the following questions based on the module content.

Question 1: True or False
Digital culture in construction SMEs refers only to the adoption of digital tools and technologies

A) True
B) False

Question 2: Multiple Choice

Which of the following is NOT identified as a key barrier to building digital culture in construction
SMEs?

A) Resource constraints and limited budgets

B) Skills gaps and lack of digital literacy

C) Auvailability of digital technologies in the market
D) Resistance to change from experienced workers

Question 3: Fill in the blank

are employees who advocate for digital transformation, support their colleagues in
adopting new technologies, and drive innovation from within the organization

A) Digital Managers

B) Digital Champions

C) Technology Consultants
D) Innovation Officers

Question 4: Multiple Choice
Why is peer learning particularly effective in construction SMEs?

A) It requires expensive software licenses

B) It can only work in office environments

C) Advice from fellow workers carries more credibility than management directives
D) It eliminates the need for any formal training

Question 5: True or false
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A digital strategy for SMEs should be comprehensive and detailed, covering all possible aspects of
digital transformation from the beginning.

A) True
B) False

Question 6: Multiple Choice
What is the primary purpose of recognition systems in digital culture transformation?

A) To reduce employee salaries by offering non-monetary rewards

B) To identify the best employees for promotion

C) To reinforce desired digital behaviors and signal organizational priorities
D) To comply with labor regulations

Question 7: Fill in the Blank

According to research cited in the module, construction companies embracing digital
transformation see average productivity increases of up to and cost reductions of up
to

A) 5% /2%

B) 10% /5%
C) 15% /6%
D) 20% /10%

Question 8: Multiple choice
What is one of the most important aspects for creating psychological safety to foster innovation in SMEs?

A) Respect

B) Performance

C) Punishments

D) Use of digital tools

Answer Key

Q1:BQ2:CQ3:BQ4:CQ5:BQ6:CQ7:CQ8: A
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